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IN THE CIRCUIT COURT OF THE NINTH JUDICIAL CIRCUIT IN AND FOR
ORANGE COUNTY, FLORIDA

Civil Case No.:

MICHAEL M. CAMINERO and ANA :
ROMA SANTOS, individually and on behalf :

of and all others similarly situated, :CLASS ACTION COMPLAINT
Plaintiffs, : Florida & National Class Representation
vs. :
tJury Trial Requested
GRAND GETAWAY TRAVEL :

SERVICES - ORLANDO,
DISTRIBUTOR; GRAND GETAWAYS
VACTION CLUB; COAST TO COAST
GRAND GETAWAYS, LLC; GT
MARKETING GROUP USA, INC.;
COAST TO COAST; GRAND GETAWAY
SALES & MARKETING, INC.; GRAND
GETAWAY VACATIONS, INC.; GRAND
GETAWAYS VACATION TRAVEL
CLUB, INC.; GRAND INCENTIVES,
INC.; and. GRAND INCENTIVES
MARKETING, LLC.

Defendants.

CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL

Plaintiffs, MICHAEL M. CAMINERO and ANA ROMA SANTOS, individually, and on
behalf of all others similarly situated, by and through their undersigned counsel, and pursuant to
all applicable Florida Rules of Civil Procedure, hereby files this Class Action Complaint, and
alleges against Defendants, GRAND GETAWAY TRAVEL SERVICES -~ ORLANDO,
DISTRIBUTOR; GRAND GETAWAYS VACTION CLUB; COAST TO COAST GRAND
GETAWAYS, LLC; GT MARKETING GROUP USA, INC.; COAST TO COAST; GRAND
GETAWAY SALES & MARKETING, INC.; GRAND GETAWAY VACATIONS, INC,;
GRAND GETAWAYS VACATION TRAVEL CLUB, INC; GRAND INCENTIVES, INC.;

GRAND INCENTIVES MARKETING, LLC (collectively “Defendants™), as follows:
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L. INTRODUCTION

1. At all material times hereto, based upon Plaintiffs’ own personal knowledge and on
information and belief upon investigation of counsel, Defendants have unlawfully, fraudulently,
unfairly, negligently misleadingly, and/or deceptively designed and implemented a business
practice of selling bogus travel club “memberships” to consumers nationwide.

2. Defendants bait the consuming public in to purchasing a “Vacation Club
“Membership” at an exorbitant price, with the false promise of exclusive “members” only benefits,
including but not limited to, exclusive access to premium accommodations, guaranteed lower
prices and capped rates on accommodations, the freedom to travel when and where the member
wants to go, special itineraries, best available pricing on airfare, special discounts for short notice
weeks, exclusive all-inclusive resorts, and exclusive access to cruises.

3. After baiting Plaintiffs and members of the proposed class in to paying an initial
“membership” fee, sometimes in excess of $8,000.00, plus interests and agreeing to pay a locked
in annual fee and locked in weekly vacation rates, Defendants engaged in a scheme to alter/increase
members’ annual fees and weekly vacation rates. Additionally, Defendants do not provide any of
the exclusive “membership benefits” as promised and contracted for. Simply put, there is no
“membership,” “club,” or “exclusive benefits.” Plaintiffs and members of the proposed class were
duped in to purchasing a valueless “membership” as a result of the predatory, unconscionable, and
unfair business practices of Defendants.

4, This class action seeks to remedy Defendants’ unfair, deceptive, and
unconscionable business practice of not honoring consumers' contracted for pricing, and falsely

representing the exclusive “membership benefits” of joining the vacation club.
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S. Plajutiffs brings this class action to secure, among other things, equitable relief,
declaratory relief, restitution, and in the alternative, damages, for a Class of similarly situated
purchasers, against Defendants, for: (1) false, deceptive, unfair, and unlawful business practices in
violation of Florida’s Deceptive and Unfair Trade Practices Act (“FDUTPA"), Fla. Stat. §§
501.201, et seq.; (2) Breach of Contract; (3) Unjust Enrichment; (4) Breach of the Implied
Covenant of Good Faith and fair dealing; (5) Fraud; (6) Fraud in the Inducement; (7) Rescission;
and (8) Negligent Misrepresentation.

6. Plaintiffs are seeking damages individually and on behalf of the Class. In addition,
Plaintiffs are seeking an Order declaring Defendants business practice to be in violation of
FDUTPA and requiring Defendants to cease from engaging in its unfair and deceptive business
practice of falsely promising exclusive “membership benefits.”

7. All allegations herein are based on information and belief and/or are likely to have
evidentiary support after reasonable opportunity for further investigation and discovery.

II. JURISDICTION AND VENUE

8. This Court has jurisdiction over this class action because it is an action brought on
behalf of consumers who contracted to purchase Defendants Vacation Club Membership, which
occurred in Florida, and the matter in controversy is not expected to exceed the aggregate sum of
$5,000,000.00, exclusive of interest and costs. Notwithstanding, the amount in controversy
exceeds the $15,000.00 jurisdictional threshold of this Court. Therefore, this action is properly
brought in State court, and is not subject to removal under the Class Action Fairness Act.
Defendants are subject to personal jurisdiction in this County. Plaintiffs and the Class transacted
business with Defendants while Defendants were within this County. Defendants conducts

business in, and may be found in this County.
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9. This Court also has jurisdiction over this class action pursuant to Florida’s
Deceptive and Unfair Trade Practices Act, FLA. STAT. §§ 501.201, ef seq.

10.  Specifically, FLA. STAT. § 501.211 states, in pertinent part:

(1) Without regard to any other remedy or relief to which a
person is entitled, anyone aggrieved by a violation of this part may
bring an action to obtain a declaratory judgment that an act or
practice violates this part and to enjoin a person who has violated, is
violating, or is otherwise likely to violate this part.

(2) In any action brought by a person who has suffered a loss as
a result of a violation of this part, such person may recover actual
damages, plus attorney's fees and court costs as provided in s.
501.2105.

UL PARTIES

11.  Plaintiffs, MICHAEL M. CAMINERO and ANA ROMA SANTOS, husband and
wife, are individuals more than 18 years and are citizens of California. Plaintiffs respectfully
requests a jury trial on all damage claims.

12. Defendant, GRAND GETAWAY TRAVEL SERVICES - ORLANDO,
DISTRIBUTOR (“GGTS Orlando”), is a travel service company that sells vacation club
“memberships” as part of common scheme in concert with, and/or as an alter ego and agent of, the
other Defendants in this action. GGTS Orlando represents itself to the public as a distributor, seller,
agent, promoter, and/or product of Grand Vacation Club, Coast to Coast Membership, and/or
Grand Getaways. GGTS Orlando created, promoted, marketed, designed, authorized and profited
from the unfair business practice at issue in this jurisdiction and in this judicial district. It is
unknown at this time if GGTS Orlando is a registered and incorporated entity, which will be the
subject of future discovery. Notwithstanding, based upon information and belief and investigation

of counsel, GGTS Orlando is a Florida business entity with its principle place of business is located

at 7560 Commerce Court, Sarasota, Florida, 34243.
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13.  Defendant, GRAND GETAWAYS VACTION CLUB (“CLUB™), is a travel
service company that sells vacation club “memberships” as part of common scheme in concert
with, and/or as an alter ego and agent of, the other Defendants in this action. CLUB represents
itself to the public as a distributor, seller, agent, promoter, and/or product of Grand Vacation Club,
Coast to Coast Membership, and/or Grand Getaways. CLUB created, promoted, marketed,
designed, authorized and profited from the unfair business practice at issue in this jurisdiction and
in this judicial district. It is unknown at this time if CLUB is a registered and incorporated entity,
which will be the subject of future discovery. Notwithstanding, based upon information and belief
and investigation of counsel, CLUB is a Florida business entity with its principle place of business
located is at 7560 Commerce Court, Sarasota, Florida, 34243.

14.  Defendant, COAST TO COAST GRAND GETAWAYS, LLC, (“CTC Grand®), is
a travel service company that sells vacation club “memberships™ as part of common scheme in
concert with, and/or as an alter ego and agent of, the other Defendants in this action. CTC Grand
represents itself to the public as a distributor, seller, agent, promoter, and/or product of Grand
Vacation Club, Coast to Coast Membership, and/or Grand Getaways. CTC Grand created,
promoted, marketed, designed, authorized and profited from the unfair business practice at issue
in this jurisdiction and in this judicial district. CTC Grand is Florida, LLL, and lists a Registered
Agent with Florida Secretary of State as Grace Martinez, 7560 Commerce Court, Sarasota, Florida,
34243. Based on publicly available information, all of the individual members of CTC Grand are
residents of Florida. CTC Grand’s principle place of business is Jocated at 11219 Marigold Drive,
Bradenton, FL 34202,

15.  Defendant, GT MARKETING GROUP USA, INC. (“GT Marketing”), is a travel

service company that sells vacation club “memberships” as part of common scheme in concert
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with, and/or as an alter ego and agent of, the other Defendants in this action. GT Marketing
represents itself to the public as a distributor, seller, agent, promoter, and/or product of Grand
Vacation Club, Coast to Coast Membership, and/or Grand Getaways. GT Marketing created,
promotcd, marketed, designed, authorized and profited from the unfair business practice at issue
in this jurisdiction and in this judicial district. Pursuant to Plaintiffs’ purchase agreement/contract,
Plaintiffs and class members are instructed that to exercise their rescission rights, GT Marketing
must be provided written notice of cancellations/termination, and that a general release must be
signed in favor of GT Marketing. GT Marketing also serves as the escrow/financial agent for
Defendants. GT Marketing is Florida corporation, and lists a Registered Agent with Florida
Secretary of State as Jorge Bravo, 16701 Collins Avenue, 12% Floor, Sunny Isles Beach, FL 33160.
GT Marketing’s principle place of business is located at 16701 Collins Avenue, 12% Floor, Sunny
Isles Beach, FL.

16. Defendant, COAST TO COAST (“CTC"), is a travel service company that sells
vacation club “memberships” as part of common scheme in concert with, and/or as an alter ego
and agent of, the other Defendants in this action. CTC represents itself to the public as a distributor,
seller, agent, promoter, and/or product of Grand Vacation Club, Coast to Coast Membership,
and/or Grand Getaways. CTC created, promoted, marketed, designed, authorized and profited
from the unfair business practice at issue in this jurisdiction and in this judicial district. It is
unknown at this time if CTC is a registered and incorporated entity, which will be the subject of
future discovery. Notwithstanding, based upon information and belief and investigation of counsel,
CTC is a Florida business entity with its principle place of business located at 7560 Commerce
Court, Sarasota, Florida, 34243.

17. Defendant, GRAND GETAWAY SALES & MARKETING, INC. (“GG Sales),
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is a travel service company that sells vacation club “memberships” as part of common scheme in
concert with, and/or as an alter ego and agent of, the other Defendants in this action. GG Sales
represents itself to the public as a distributor, seller, agent, promoter, and/or product of Grand
Vacation Club, Coast to Coast Membership, and/or Grand Getaways. GG Sales created, promoted,
marketed, designed, authorized and profited from the unfair business practice at issue in this
Jurisdiction and in this judicial district. GG Sales is an inactive Florida corporation, and lists a
Registered Agent with Florida Secretary of Statc as Michael J. McDermott, 791 W. Lumsden
Road, Brandon, FL, 33511. GG Sales’ principle place of business is located at 410 Ware Blvd., 9%
Floor, Tampa, FL 33619.

18.  Defendant, GRAND GETAWAY VACATIONS, INC. (“GG Vacations”), is a
travel service company that sells vacation club “memberships” as part of common scheme in
concert with, and/or as an alter ego and agent of, the other Defendants in this action. GG Vacations
represents itself to the public as a distributor, seller, agent, promoter, and/or product of Grand
Vacation Club, Coast to Coast Membership, and/or Grand Getaways. GG Vacations created,
promoted, marketed, designed, authorized and profited from the unfair business practice at issue
in this jurisdiction and in this judicial district. GG Vacations is an inactive Florida corporation,
and lists a Registered Agent with Florida Secretary of State as Anthony J. Torres, 274 Wilshire
Blvd., Suite 224, Casselberry, FL, 32707. GG Vacations’ principle place of business is located at
274 Wilshire Blvd., Suite 224, Casselberry, FL, 32707.

19.  Defendant, GRAND GETAWAYS VACATION TRAVEL CLUB, INC. (“GG
Travel”), is a travel service company that sells vacation club “memberships” as part of common
scheme in concert with, and/or as an alter ego and agent of|, the other Defendants in this action.

GG Travel Club represents itself to the public as a distributor, seller, agent, promoter, and/or
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product of Grand Vacation Club, Coast to Coast Membership, and/or Grand Getaways, GG Travel
created, promoted, marketed, designed, authorized and profited from the unfair business practice
at issue in this jurisdiction and in this judicial district. GG Travel is an inactive Florida corporation,
and lists a Registered Agent with Florida Secretary of State as Michael J. McDermott, 791 W.
Lumsden Road, Brandon, FL, 33511. GG Travel’s principle place of business is located at 410
Ware Blvd., 9 Floor, Tampa, FL 33619,

20.  Defendant, GRAND INCENTIVES, INC. (“GRAND INCENTIVES™), is a travel
service company that sells vacation club “memberships™ as part of common scheme in concert
with, and/or as an alter ego and agent of, the other Defendants in this action. GRAND
INCENTIVES represents itselfto the public as a distributor, seller, agent, promoter, and/or product
of Grand Vacation Club, Coast to Coast Membership, and/or Grand Getaways. GRAND
INCENTIVES created, promoted, marketed, designed, authorized and profited from the unfair
business practice at issue in this jurisdiction and in this judicial district. GRAND INCENTIVES
is a Florida corporation, and lists a Registered Agent with Florida Secretary of State as Jose L.
Martinez, 11219 Marigold Drive, Bradenton, FL 34202. GRAND INCENTIVES’s principle place
of business is located at 7560 Commerce Court, Sarasota, Florida, 34243,

2]l.  Defendant, GRAND INCENTIVES MARKETING, LLC. (“GRAND
MARKETING"), is a travel service company that sells vacation club “memberships” as part of
common scheme in concert with, and/or as an alter ego and agent of, the other Defendants in this
action. GRAND MARKETING represents itself to the public as a distributor, seller, agent,
promoter, and/or product of Grand Vacation Club, Coast to Coast Membership, and/or Grand
Getaways. GRAND MARKETING created, promoted, marketed, designed, authorized and

profited from the unfair business practice at issue in this jurisdiction and in this judicial district.
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Based on publicly available information, all of the individual members of GRAND MARKETING
are residents of Florida. GRAND MARKETING is a Florida corporation, and lists a Registered
Agent with Florida Secretary of State as Grace E. Martinez, 14529 Williams Lane, Hudson, FL,
34667. GRAND INCENTIVES’s principle place of business is located at 10705 Sombra Verde,
El Paso, TX 79935.

22. The membership scheme was prepared and/or approved by Defendants in the State
of Florida. Plaintiffs’ representatives, as well as other class members, executed their purchase
agreement/contract with Defendants while physically present in this County. The “membership”
contract for Defendants’ exclusive “membership” was designed to encourage consumers to enter
into a membership under the guise that the terms were binding and would not be changed, and that
Defendants’ “club” provided the exclusive benefits as advertised and contracted for, and which
reasonably misled the reasonable consumer, ie. Plaintiffs and the Class, into purchasing
“memberships” under unfair and unconscionable circumstances.

23.  Plaintiffs allege that, at all times relevant herein, Defendants and its subsidiaries,
affiliates, and any other related entities not present known, as well as their respective employees,
were the agents, servants and employees of Defendants and at all times relevant herein, each was
acting within the purpose and scope of that agency and employment. Plaintiffs further allege on
information and belicf that at all times relevant herein, the distributors, marketers, and sales
personnel who sold the membership contracts, as well as their respective employees, also were
Defendants’ agents, servants and employecs, and at all times herein, each was acting within the
purpose and scope of that agency and employment.

24.  In addition, Plaintiffs allege that, in committing the wrongful acts alleged herein,

Defendants in concert with its subsidiaries, affiliates, and/or other related entities and their
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respective employees, planned, participated in and furthered a common scheme to induce members
of the public to purchase membership contracts by means of unfair, misleading, deceptive, and
unconscionable representations, and that Defendants, while acting independently and/or as alter
cgos of one another, participated in the making of such representations in that it disseminated and
authorized those misrepresentations and/or caused them to be disseminated. Whenever reference
in this Complaint is made to any act by Defendants or its subsidiaries, affiliates, and other related
entities, such allegation shall be deemed to mean that the principals, officers, directors, employees,
agents, and/or representatives of Defendants committed, knew of, performed, authorized, ratified
and/or directed that act or transaction on behalf of Defendants while actively engaged in the scope
of their duties.
IV. FACTUAL ALLEGATIONS

A. Dcfendants’ “Membership® Scheme

25.  In mid-July 2011, Plaintiffs took a family vacation and attended a family reunion
in Florida. As part of the approximate 3-week vacation, Plaintiffs visited Plaintiff CAMINERO’S
parents who live in Spring Hill, FL and in close proximity to Orlando, FL. Because they were in
Springhill, Plaintiffs wantcd to take their two (2) young boys, then aged seven (7) and one (1) at
the time, to Disney World.

26. In an effort to obtain discounted hotel accommodations and Disney tickets,
Plaintiffs searched the internet, and came across an agent and/or representative of “Grand
Getaways.”

27.  To lure Plaintiffs and solicit their business and in exchange for the discounted hotel
rate and multi-day park hopper Disney tickets, Plaintiffs were required to attend what was initially

promised to be only a 1 — 2 hour presentation. Plaintiffs agreed to sit for presentation, in exchange
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for the discounted tickets and hotel — similar to a traditional predatory time-share solicitation
scheme. Accordingly, Plaintiffs agreed to a discounted 5-day hotel accommodations and 3-day
park hopper tickets to Disney World, in exchange for sitting for 1- 2 hour presentation.

28.  When Plaintiffs arrived in Orlando, they were placed in a hotel painted “hot” pink
located on 5001 Calypso Cay Way, Kissimmee, Florida. The hotel room they were given was
disturbingly dirty and had insects. Plaintiffs tried to upgrade to a better room for the sake of the
children, but Plaintiffs were told that they would lose the Disney tickets, if any change on the deal
was made.

29.  The agreed to 1 — 2 hour presentation subsequently turned into a 5 ~ 6 hour visual
and oral presentation, and a personal tour that the Plaintiffs initially and willingly took, in exchange
for the reduced hotel rate and Disney tickets.

30. Filled with thoughts of Disney World, Plaintiffs’ two (2) young boys patiently
waited for Plaintiffs while they attended the presentation. However, after six (6) long hours, the
children ultimately became frantic, hungry and exhausted. At that point, Plaintiffs were similarly
weary and wanted to end the presentation. The Disney tickets that Plaintiffs thought would be
given after a 2-hour presentation around 10:00 a.m., since it started at 8:00 a.m., were held and not
provided until the end of the presentation, at approximately 2:00 p.m. Plaintiffs had no option or
freedom of choice, but to wait for the conclusion to get the Disney tickets. What was presented as
a “no strings attached” presentation, turned into Defendants’ extorting Plaintiffs with already
promised Disney tickets as leverage to keep Plaintiffs from leaving.

31.  The presentation consisted of & detailed oral and visual/video demonstrations of
exclusive lavish, sophisticated and luxury resorts, hotels and vacation homes on a weekly basis,

not a nightly basis, in the U.S. and around the world. Plaintiffs were also shown colorful and
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special books of hotels and resorts exclusively available by “membership” only.

32. Inaddition, Plaintiffs were told about and shown marketing materials for exclusive
discounts and benefits on cruises, airfares and air cards, rental cars and railway discounts, golf
courses discounts and all-inclusive resorts and vacation packages — all by “membership” only
and available only through Defendants’ Vacation Club. Plaintiffs were assigned an articulate and
aggressive personal sales agent named Gustavo Ortes, who gave false promises of the advantages
and exclusive benefits of the membership.

33.  To further bait Plaintiffs in to purchasing the exclusive membership, the
presentation included a personal tour of an elaborate, luxurious and fully-furnished, and equipped
with modern furniture and state of the art appliances, 1 - 3-bedroom resorts with full kitchens and
living areas, designed for families with kids and conveniently set-up right next to the hot pink,
mediocre, dirty and insect-infested hotel where plaintiffs were staying at the time.

34.  As part of Defendants predatory campaign, the membership was initially priced at
$20,000, which Plaintiffs immediately rejected as too expensive, in light of the family’s modest
financial income.

35.  Defendants then offered that the price could be financed through Bank of America
International, and that no money down and no upfront fees or costs were required. Defendants’
then offered to lower the membership fee as well. After initially stating that the membership fee
was $20,000.00, Defendants’ ultimately sold a “membership” to Plaintiffs for $8,090.

36. In exchange for the initial $8,090.00 membership fee, Plaintiffs contracted for an
annual four (4) weeks of luxury or premium “resort” weeks exactly like the units shown on the
personal tour of the luxurious and beautifully decorated multi-bedroom units, for a locked in price

of $249 and no more than $899 a week, at any time during the year with 24 hours to 12 months-
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notice in advance for accommodations, anywhere in the U.S. and the world.

37.  Additionally, Plaintiffs contracted for an unlimited number of “hot” weeks for $199
and no more than $499 with 24 hours to 60 days’ notice in advance for accommodations, anywhere
in the U.S. and the world.

38.  Plaintiffs further contracted for All-Inclusive resorts and vacation packages at
discounted rates, and other special exclusive members-only bencfits, such as substantial savings
on cruises in the U.S. and anywhere in the world, substantial discounts on rental cars; discounts
and lowest priced airfares; and for the benefits to extend to 10 family members, in addition to the
Plaintiffs.

39.  Plaintiffs also agreed to pay annual membership dues at the locked in price of
$199.99.

40.  Atthe time the contract was signed, Plaintiffs asked Gustavo why the membership
was so high when they still had to pay for the resorts or hotels, in addition to the purchase price
and annual renewal fees. Gustavo explained that it was 4-four weeks of platinum membership and
premium resort weeks, which meant access to “premium” resorts and hotels, substantial discounts
worldwide, and the membership also included unlimited “hot” weeks and most people only get
two (2) weeks. Gustavo then suggested that the Plaintiffs use their unlimited “hot” weeks or
premium “resort” benefits to their advantage by offering to book friends and colleagues resorts or
hotels accommodations through Plaintiffs, which only cost either $249 - $899 or $199 - $499 under
the terms of the Agreement, and then to resell the resorts and hotels to friends and colleagues for
substantially higher prices and bring in personal revenue.

4]. Gustavo also said that the membership could be transferred to family members, so

long as they paid the annual dues and weekly fees. In a further attempt to induce Plaintiffs in to

Page 13 of 36



Case 6:15-cv-01455-PGB-KRS Document 2 Filed 09/04/15 Page 14 of 36 PagelD 178

purchasing the “membership,” Gustavo offered Plaintiffs one of the luxurious 2-bedroom fully-
furnished resort units called the “Sake” House, as well as one of the multi-bedrooms they viewed
during the personal tour.

42.  Aftersix (6) long hours of oral and visual/video presentation, a personal tour of the
lavish and fully furnished 1 — 3-bedroom resorts, Gustavo just offering a 2-bedroom unit for the
duration of Plaintiffs’ stay, and given the disconcerting, unclean and insect-infested hotel room
they were in without ability to upgrade, after Defendants substantially reducing the price from
$20,000 to $8,090, the relentless high pressure sales tactics, and with the children tired, hungry
and hysterical and desire to obtain the Disney tickets for the children that they came for, Plaintiffs
ultimately gave in and purchased a Platinum Membership Plan No. 69995 in the amount of
$8,090.00. A true and correct copy of the signed August 1,2011 Purchase Agreement (hereinafter
“Agreement”) between the Plaintiffs and Defendants is attached hereto as Exhibit “A.”

43.  Following the membership purchase and upon returning home to California,
Plaintiffs were eager to use the membership they just obtained. Plaintiffs, excited about their
purchase, told some friends and certain family members about the membership — everyone was
excited and could not wait to use the substantial savings that extended to them.

44,  During about January 2012, Plaintiffs made an initial request from the Defendants
for a one (1) week accommodation in Lake Tahoe, California during the 2012 Spring Break
between in April 1 — 14, 2012 for skiing, since Plaintiffs generally take their family vacations on
all major holidays on Easter break, summer and Thanksgiving and Christmas holiday breaks when
the children are out of school. However, although Plaintiffs were told at the presentation on August
1, 2011 that the premium resort weeks were guaranteed, no resorts were available for the dates

requested and Plaintiffs were told that inventories change on a daily basis, but that Defendants
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would continue to look for alternate comparable accommodations, and would advise Plaintiffs
when a unit became available. Defendants were unable to provide Plaintiffs any alternative
accommodations for that time period.

45.  In addition, in May 2012, Plaintiffs contacted Defendants’ for a trip on a few
vacation destinations in the Caribbean, including Punta Cana, Dominican Republic; Negril,
Jamaica; Paradise Island, Bahamas; St. Thomas, Virgin Islands or Cancun Mexico, as the terms of
the Agreement provided for All-Inclusive Resorts and vacation packages and special discounts on
airfares that Plaintiffs hoped to use their membership for, for the 2012 summer between June 3 —
August 18, 2012, Plaintiffs informed Defendants that the locations were open and the dates were
flexible and within the timeframe given. Plaintiffs actively communicated with Tammy
Bamgrover, one of Defendant’ agents, on this accommodation request. She also searched on her
own for all-inclusive resorts and airfares in the event that Defendants do not come through with
the accommodation, as Plaintiffs previously experienced. To Plaintiffs surprise and dismay, the
quotes provided by Defendants to Plaintiffs for all of the destinations requested and the All-
Inclusive Resorts given were significantly higher than the normal rates at that time for the resorts,
and were higher than the weekly prices contracted for in the Agreement. Defendants provided no
discounts whatsoever, so Plaintiffs ultimately booked their family’s All-Inclusive vacation on their
own, without the use of Defendants’ club “membership,” at a less expensive price than was being
offered through Defendants’ club for the same accommodations.

46.  Furthermore, although Plaintiffs’ first renewal membership fee in the amount of
$199.00 was not due until August 1, 2012, Plaintiffs were offered to pay a reduced renewal fee of
$305 for three years (3), in exchange for three (3) Grand Air Cards by Jesse Neice, another one of

Defendants® agents. In lieu of the $199.00 renewal fee, Plaintiffs agreed to pay the $305 renewal
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fee, as agreed for three (3) years. However, Defendants only provided two (2) Grand Air Cards,
despite multiple attempts to secure it between June 2012 - July 2014.

47.  Plaintiffs tried to use one or both of the much anticipated $500 Grand Air Cards in
2012 and 2014. Although the card clearly states $500 on its face, only $50 of the $500 Grand Air
Cards was credited Plaintiffs, a completely misleading and deceptive practice.

48.  During July 2012, while still waiting to use Defendants’ grand vacation
membership, Plaintiffs requested yet another onc (1)-week accommodation in Lake Tahoe,
California for the 2012-2013 Christmas Holiday Break, and similarly rcquested a week
accommodation for Yosemite National Park, California for the 2013 summer break in June —
August 2013. Unfortunately, the same reasons and nonsense excuses were consistently given to
Plaintiffs for Defendants’ failure to deliver the premium resorts, hotels or any other miscellaneous
discounts under the terms of the Agreement.

49.  Moreover, although Plaintiffs membership was supposed to be active through June
2015 pursuant to the agreement made with Jesse Neice in June 2012, Plaintiffs received calls and
emails to renew their membership in June 2013 and June 2014 requesting that additional
membership dues be paid, despite their membership being clearly active and paid through June
2015.

50.  InJuly 2014, Plaintiffs made another attempt to use Defendants’ membership club
to book a cruise to the Caribbean, including overnight stays in Fort Lauderdale, FL for the cruise
connections and rental cars from Tampa, FL. Tammy Barngrover again and unfortunately was
only able to provide the same high prices and lack of availability. Defendants were again unable
to provide any of the membership benefits as advertised and stated in the Agreement.

51.  Defendants utterly failed to deliver any of its promises since the inception of the
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Agreement in August 2011.

52.  Defendants’ practices of arbitrarily setting its “membership fee,” of attempting to
charge additional annual dues after, of not honoring its weekly contracted rates, and of not
providing any of the advertiscd membership benefits is not unique to Plaintiffs. “Members” do not
receive any exclusive or special discounts, rates, or accommodations. Defendants do not have a
club or even the ability to provide the contracted for benefits. The rates, accommodations, and
benefits members receive as part of the membership are the same, and often even higher priced,
than any other non-member in the public can obtain for a given resort. Defendants deceptively
offer exclusive benefits, in exchange for payment of membership dues, but no special benefit is
provided. Defendants® promises are illusory and non-existent. See screen shots from Defendants’
Website as an example of the uniform misrepresentations presented to Plaintiffs and the Class for
demonstrative purposes, attached hereto as Exhibit B.

53.  Unlike every other “membership/club,” as the term is commonly understood by
reasonable consumers, Defendants’ “membership” does not provide members’ access to any club,
venue, accommodation, or special discount/rate, but rather provides for the illusory and falsc
promise special advertised benefits. There is no exclusivity to receive services, as non-“members”
can obtain any of the purported offered benefits, as well by booking on their own through
alternative sources or directly from the hotel/resort. Although Defendants label its scheme to be a
“membership,” the only “membership” aspect of the business model is the recurring nature of
yearly dues, for which members receive nothing in return.

54.  Defendants’ uniform and standard operating protocol was and is to offer Plaintiffs
and the class a membership through predatory “bait and switch” practices, whereby consumers

must agree to the contract after being badgered all day, and are not allowed to receive their
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previously promised incentive of theme park tickets until the “presentation” is complete. While
in a comprised state, the potential “member” is presented with the membership contract.
Defendants’ arbitrarily adjust the membership fee depending on the financial means of the class
member in order to “close the deal.” This practice is unfair to consumers. There is no legitimate
reason for the club membership to differ from person to person when the same benefits are to be
allegedly received.

5S.  Defendants’ practices constitute an unconscionable and unenforceable conversion
of class members’ money, which is an unfair business practice, against public policy, and thus
constitutes an impermissibly compelled adhesion contract. Defendants’ unfair business practice
unjustly enriches Defendants, and is a breach ofthe implied covenant of good faith and fair dealing.

56. Based upon information and belief, all class members are subject to the same
deceptive standard operating procedures and standards implemented by Defendants.

57.  Plaintiffs’ and the Class’ membership agreement/contracts are idenmtical or
functionally identical in its material terms.

58.  Defendants’ schemc is against public policy, lacks mutuality, and is completely and
unconscionably one-sided in favor of Defendants.

59.  Consumer concern over Defendants’ business practices is widespread on internet
message boards. See non-exhaustive Compilation of Consumer Complaints for demonstrative
purposes, attached hereto as Exhibit C.

60.  Defendants’ scheme is unfair and unconscionable also because the true nature of
the “membership” is not unambiguously or expressly disclosed in its membership agreement, and
it unjustly enriches and provides revenue to Defendants for services that they did not and do not

provide. It constitutes an unfair method of competition because it is calculated to mislead and
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deceive reasonable consumers. The deceptive marketing of the “membership” was done purposely,
consciously, and for the specific purpose of deceiving consumers into believing they were getting
something more than what they actually received— the value of the exclusive benefits of club
membership.

61.  As a result of Defendants’ scheme, Plaintiffs and members of the Class have
suffered economic damages in an amount equal to the full value all membership dues collected,
both the initial and renewal dues, the weekly accommodation charges, interests charged on all
financed membership dues, and the costs of paying for altenative accommodations that
Defendants® did not provide. Had Plaintiffs and the class known that “membership” benefits
included no special benefits at all, they would not have agreed to the purchase price. Alternatively,
Plaintiffs and class members are entitled to reimbursement of the premium price paid for
membership dues over and above the “membership’s™ true market value had its true nature been
disclosed, which Plaintiffs submit is no value at all, as well as any weekly resort fees paid above
and beyond the contracted for price.

62. At a minimum, Plaintiffs and the class are entitled to restitution of all amounts
retained by Defendants, and disgorgement of all ill-gotten profits from Defendants’ wrongdoing.

63.  Plaintiffs also seek declaratory relief in the form of an order declaring Defendants’
scheme to be a deceptive and unfair business practice in violation of FDUTPA, as well as
injunctive and equitable relief puiting an end to Defendants’ misleading and unfair business
practices, including but not limited to unambiguous, clear and full disclosure of the true nature of
Defendants’ “membership” club, the that fact that the membership does not provide any additional
benefit above and beyond what any other non-member could obtain on their own, and well as

corrective advertising to all former, current, and future to be solicited members.
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V. CLASS ACTION ALLEGATIONS

64.  This action is brought pursuant to Rule 1.220 of the Florida Rules of Civil
Procedure, Fla. R. Civ. P,

65.  The class definition(s) may depend on the information obtained throughout
discovery. Notwithstanding, the Class(es) will include one or more of the following:

All persons residing in the United States from July 31, 2010 through the
present, who were enrolled in Defendants’ membership program.

66.  Excluded from the Class are governmental entities, Defendants, any entity in which
Defendants have a controlling interest, and Defendants’ officers, directors, affiliates, legal
representatives, employees, co-conspirators, successors, subsidiaries, and assigns. Also excluded
from the Class is any judge, justice, or judicial officer presiding over this matter and the members
of their immediate families and judicial staff.

67.  Plaintiffs reserve the right to modify the class definition before moving for class
certification, including a reservation of the right to seek to certify subclasses, if discovery reveals
that modifying the class definitions and/or seeking additional subclasses would be appropriate.

68.  Plaintiffs bring this action on their own behalf and on behalf of a Class of all
others similarly situated. The Class Period is limited to the applicable statute of limitations for
claims at issue and runs until the date of entry of final judgment in this action.

69. The Class is composed of at least several thousand people, the joinder of
whom is impracticable except by means of a class action. The disposition of their claims in a
class action will benefit the parties and the Court. The members of the Class are so numerous
and geographically dispersed across the United States that joinder of all Class members is

impracticable, if not impossible.
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70.  Defendants have acted with respect of the Class in a manner applicable to each
Class member. There is a well-defined community of interest in the questions of law and fact
involving and affecting the parties to be represented. Common questions of law and fact exist
and such common questions predominate over any questions of law or fact that may affect
only individual Class members. Such common questions include but are not limited to the
following:

1) Whether Defendants violated the Florida Deceptive and Unfair Trade Practices
Act (FDUTPA), F.S. Ch, 501, Part Il, through their common course of deceptive
conduct alleged herein;

2) Whether, by reason of Defendants’ violations of the FDUTPA, Plaintiffs and the
Class are entitled to recover actual or statutory damages;

3) Whether, by reason of Defendants’ violations of the FDUTPA, Defendants
should be required to either refund all sums which Plaintiffs and the Class paid
during the Class Period, or disgorge all profits which they made on account of
any such memberships;

4) Whether Defendants violated the implied covenant of good faith and fair dealing;

5) Whether Defendants were unjustly enriched at the expense of Plaintiffs and the
Class;

6) Whether Defendants are in breach of contract by not honoring the agreed to
contractual rates and by not providing the contracted for benefits;

7) Whether Defendants are liable for fraud for the false representations made;

8) Whether Defendants are liable for fraud in the inducement for the false

representations made;
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9) Whether Defendants liable for negligent misrepresentation for the false
representations made;
10) Whether Defendants liable for negligent misrepresentation for the false
representations made;
11) Whether Plaintiffs and the class are entitled to rescission for the false
representations made; and
12) The nature and extent of any additional relief that the Class is entitled to
recover under the FDUTPA and/or thc common law.
71.  Plaintiffs assert claims that are typical of the claims of the other members of the
Class in that all members have been harmed in substantially the same way by Defendants’
action and omissions.
72.  Plaintiffs will fairly and adequately represent and protect the interest of the
Class. Plaintiffs have no interests antagonistic or adverse to other members of the Class. Plaintiffs
have retained attorneys who are competent and experienced in class action litigation.
73.  Defendants have acted or refused to act on grounds generaily applicable to all
members of the Class, thereby making final relief concerning the Class as a whole appropriate.
74.  Plaintiffs and the Class have suffered injury and damages as a result of
Defendants’ wrongful conduct as alleged herein. Absent & class action, the Class will
continue to suffer injury, thereby allowing these alleged violations of law to proceed without
remedy, and allowing Defendants to retain the proceeds of their ill-gotten gains.
75. A class action is superior to other available methods for the fair and efficient
adjudication of this controversy. The prosecution of separate action by individual members of

the Class would create the risk of inconsistent or varying adjudications with respect to individual
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members of the Class. Moreover, litigation on an individual basis could be dispositive of the
interests of absent Class members and substantially impair or impede their ability to protect their
interests,

76. In view of the complexity of the issues presented and the expense that an
individual plaintiff would incur if he or she attempted to obtain relief from Defendants, the
individual claims of the Class members are monetarily insufficient to support separate actions,
Because of the size of the individual Class members’ claims, few, if any, Class members could
afford to seek legal redress for the wrongs complained of in this Complaint.

77.  Plaintiffs do not anticipate any difficulty in managing this action as a class action.
The identity of the Class members are known to Defendants via its software and record keeping
system, and the measure of monetary damages can be calculated from Defendants’ records. This
action poses no unusual difficulties that would impede its management by the Court as a class
action.

78.  Class-wide and individual damages can readily be obtained via Defendants’ records
because it tracks and records the payments made and contracted for by Class members. Thus, both
the identity of Class members and the amount that each Class members is entitled can be
ascertained. As a result, Class-wide restitution can be measured.

79.  Plaintiffs re-allege and incorporates by reference the allegations set forth in each of
the preceding paragraphs of this Class Action Complaint as if fully set forth herein.

80.  Members of the Class may be notified of the pendency of this action by recognized,
Court-approved notice dissemination methods, which may include U.S. Mail, electronic mail,

Internet postings, and/or published notice.
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COUNT ONE:
FOR VIOLATIONS OF FLORIDA'’S DECEPTIVE AND UNFAIR TRADE PRACTICES

ACT, FLA. STAT. §§ 501.201, ET SEOQ.

81.  Plaintiffs re-allege and incorporate by reference the allegations set forth in the
preceding paragraphs numbered 1 through 80 of this Complaint as if fully set forth herein verbatim.

82.  This cause of action is brought pursuant to the Florida Deceptive and Unfair Trade
Practices Act, Sections 501.201 to 201.213, Florida Statutes. The express purpose of FDUTPA is
to “protect the consuming public...from those who engage in unfair methods of competition, or
unconscionable, deceptive, or unfair acts or practices in the conduct of any trade or commerce.”
FLA. STAT. § 501.202(2).

83.  Defendants’ sale of the Vacation Club Membership at issue in this cause was a
“consumer transaction” within the scope of the Florida Deceptive and Unfair Trade Practices Act,
Sections 501.201 to 201.213, Florida Statutes.

84. Section 501.204(1), Florida Statutes declares as unlawful “unfair methods of
competition, unconscionable acts or practices, and unfair or deceptive acts or practices in the
conduct of any trade or commerce.”

85.  Section 501.204(2), Florida Statutes states that “due consideration be given to the
interpretations of the Federal Trade Commission and the federal courts relating to Section 5(a)(1)
of the Trade Commission Act.” Defendants® unfair and deceptive practices are likely to mislead
—and have misled — the consumer acting reasonably under the circumstances and, therefore, violate
Section 500.04, Florida Statutes and 21 U.S.C. Section 343.

86.  Defendants have violated the Act by engaging in the unfair and deceptive practices
described above, which offend public policies and are immoral, unethical, unscrupulous and

substantially injurious to consumers. Specifically, Defendants’ “membership” scheme is an unfair
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business practice because the injury to Plaintiffs and the Class outweighs any countervailing
benefits to consumers or to competition, because such injury could not be reasonably avoided by
Plaintiffs and the Class, it violates established public policy, and enforcement of the contract is
unconscionable to Plaintiffs and the Class.

87.  Defendants’ practice is “unfair” and rendered unlawful because it coerces
consumers to enter in to a binding contract while in a compromised and vulnerable state, it changes
and attempts to amend contractual terms to extract additional dues/fees from consumers, it makes
illusory promises of performance that it does not have the ability to provide, and it does not provide
any value to any reasonably informed consumer, thus being rendered void as an unconscionable
contract clause, thus wrongfully depriving Plaintiffs and Class of their money and/or property.

88.  As a direct and proximate result of Defendants' "unfair® business practices as
alleged herein, Plaintiffs and each Class member have been wrongfully deprived of money and/or
property.

89.  Plaintiffs suffered injury-in-fact as a result of Defendants scheme.

90.  Accordingly, Defendants received and is in possession of excessive and unjust
revenues and profits, and/or have caused Plaintiffs and other Class members to lose money or
property directly as a result of Defendants’ wrongful acts and practices.

91.  Asaresult ofthe above unfair acts and practices, Plaintiffs, on behalf of themselves
and all others similarly situated, and as appropriate, on behalf of the general public, seek
declaratory and injunctive relief prohibiting Defendants from continuing these wrongful practices,
and such other equitable relief, including full restitution of all monies paid, and the disgorgement
of all improper revenues and ill-gotten profits derived from their wrongful conduct to the fullest

extent permitted by law, and/or reinstatement of forfeited massages.
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92.  Plaintiffs and Class Members have been aggrieved by Defendants’ unfair and
deceptive practices in that they purchased Defendants’ membership under false pretenses.

93.  The damages suffered by the Plaintiffs and the Class were directly and proximately
caused by the deceptive, misleading and unfair practices of Defendants, as described above.

94.  Pursuant to Section 501.211(1), Florida Statutes, Plaintiffs and the Class seek a
declaratory judgment and court order enjoining the above described wrongful acts and practices
of the Defendants, and for restitution and disgorgement.

9s. Additionally, pursuant to sections 501.211(2) and 501.2105, Florida Statutes,
Plaintiffs and the Class make claims for damages, attorney’s fees and costs.

WHEREFORE, Plaintiffs demand judgment for damages against Defendants, including all
costs associated with prosecuting this matter, prejudgment interest, and attorney’s fees if so
warranted, and such further relief as this Court decms just and proper.

COUNT TWO:
BREACH OF CONTRACT

96.  The Plaintiffs herein re-allege and re-aver each and every allegation contained
within paragraphs 1 through 80 of the Complaint herein, as though same were more fully set forth
herein, and further alleges:

97. Plaintiffs and the Class, and Defendants entered in to a contract, whereby the Class
promised to pay Defendants money, and Defendants promised to perform and otherwise provide
the advertised exclusive “membership” benefits.

98.  Defendants breached the contract by failing to provide the advertised exclusive
“membership” benefits, as discussed more fully above. Pursuant to page 1 of the Agreement and
the doctrine of reciprocity of contractual attorney fee shifting provisions, Defendants are in breach

of the Agreement, and Plaintiffs are entitled to reasonable attomey’s fees and costs in bringing this
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action.

99.  Plaintiffs have satisfied all conditions precedent required prior to bringing this
action.

100. Any attempt by Defendants to use the Agreement as a shield to bar recovery under,
or rescission of Agreement, is unconscionable, against public policy, and unenforceable.
Defendants negligently, recklessly, and/or fraudulently made false promises at the time of contract
formation, as well as after contract formation. Based upon information and belief, Defendants
knew that no actual membership benefits existed or would be provided.

101. Defendants’ breach is the legal and proximate cause of the loss, injury, and damage
to Plaintiffs.

102. Plaintiffs have suffered damages, as set forth above.

WHEREFORE, Plaintiffs demands judgment for damages against Dcfendants, including
all costs associated with prosecuting this matter, prejudgment interest, and attorney’s fees if so
warranted, and such further relief as this Court deems just and proper.

COUNT THREE:
UNJUST ENRICHMENT

103. Plaintiffs re-allege and incorporate by reference the allegations set forth in the
preceding paragraphs numbered 1 through 80 of this Complaint as if fully set forth herein verbatim.

104. Plaintiffs bring this count in the alternative to any remedies at law Plaintiffs and the
Class may be entitled.

105. Defendants practices described above resulted in Plaintiffs and the Class being
subjected to non-existent membership benefits, resulting in Defendants confiscating Plaintiffs and
Class’ money and proving nothing in return,

106. The monies paid by Plaintiffs and the Class to Defendants conferred substantial
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benefits upon Defendants.
107.  Defendants knew of the benefits conferred upon it by Plaintiffs and the Class.
108.  Defendants appreciated the benefits conferred upon it by Plaintiffs and the Class.
109. Defendants accepted the benefits conferred upon it by Plaintiffs and the Class.
110.  Defendants retained the benefits conferred upon it by Plaintiffs and the Class.
111. By reason thereof, Defendants were unjustly enriched.
112.  Plaintiffs and the Class sustained actual damages, as described above.
WHEREFORE, Plaintiffs demand judgment for damages against Defendants, including all
costs associated with prosecuting this matter, prejudgment interest, and attorney’s fees if so
warranted, and such further relief as this Court deems just and proper.

COUNT FOUR:
BREACH OF THE IMPLIED COVENANT OF GOOD FAITH AND FAIR DEALDING

113.  Plaintiffs re-allege and incorporate by reference the allegations set forth in the
preceding paragraphs numbered 1 through 80 of this Complaint as if fully set forth herein verbatim.

114. The membership agreements between Plaintiffs and the Class and Defendants
constitutes a written contract.

115. The membership agreement/contract contains as a matter of law an implied
covenant of good faith and fair dealing to deal honestly.

116.  Plaintiffs and the Class paid Defendants money for membership benefits that were
not provided, and for which Defendants’ charged and attempted charge additional fees over and
above the contracted for provide,

117. In the alternative to Plaintiffs’ other pleaded causes of actions, the contract is
ambiguous about the membership benefits to be provided and Plaintiffs and the Class’ ability to

utilize those benefits.
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118.  Defendants, through a conscious and deliberate effort, failed to perform their
contractual duties by wrongfully construing its contract to improperly impose additional fees/dues,
and to not provide the contracted for exclusive membership benefits. This unfairly frustrates the
contract purpose and disappointed Plaintiffs and the Class’ expectations.

119.  Defendants instituted its scheme as a method to compel timely payment, penalize
non-payment, and as a means to unjustly increase revenue without having to provide contracted
for services.

120. Defendants’ practices are unconscionable because (1) the contract is negotiated as
a “take it that day or leave it contract,” thus constituting in a contract of adhesion, with no
opportunity for bargaining, presented while Plaintiffs and Class members are in a compromised
state; (2) Defendants have a systematic practice of not providing the advertised member benefits;
and (3) they are against the public policy of the State of Florida and every other State of the
United States, as they lack mutuality, are completely one-sided in favor of Defendants and shock
the conscience.

121. Defendants’ breach deprives Plaintiffs and the Class of the contracts benefits.

122.  No additional conditions besides payment of membership charges are contractually
required of Plaintiffs and the Class for Defendants to perform the contracted services for Plaintiffs
and the Class.

123, Defendants interfere with and frustrate Plaintiffs and the Class’ ability to use or
obtain any benefit from their Vacation Club Membership.

124,  As a direct and proximate result of Defendants’ breaches of the implied covenant
of good faith and fair dealing, Plaintiffs and each member of the Class have sustained losses, costs,

damages and substantial expenses in an amount to be proved at the trial of this matter.
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WHEREFORE, Plaintiffs demand judgment for demages against Defendants, including all
costs associated with prosecuting this matter, prejudgment interest, and attorney’s fees if so

warranted, and such further relief as this Court deems just and proper.

COUNT FIVE:
FRAUD

125. The Plaintiffs herein re-allege and re-aver each and every allegation contained
within paragraphs 1 through 80 of the Complaint herein, as though same were more fully set forth
herein, and further allege:

126. Defendants, by and through its agents, made a false statements of material fact
concerning the nature of the membership benefits, or lack thereof, to be provided, both at the time
of contract formation, before contract formation, and subsequent to contract formation.

127. Based upon information and belief, thc statements made by Defendants were
known to be false at the time they were was made. Defendants took advantage of the fact that
Plaintiffs did not know the truth, as Plaintiffs trusted Defendants to act in good faith in conducting
its business.

128. Defendants made the false statement for the purpose of inducing the Plaintiffs and
the Class to act in reliance thereon, and Plaintiffs and the Class acted in reliance thereon by signing
the Agreement in light of Defendants’ frauduient statements.

129. Defendants’ fraudulent statements is the legal and proximate cause of the loss,
injury, and damage to Plaintiffs.

130.  Plaintiffs have suffered damages in the form of monetary losses and inconvenience.

WHEREFORE, Plaintiffs demand judgment for damages against Defendants, including all
costs associated with prosecuting this matter, prejudgment interest, and attorney’s fees if so

warranted, and such further relief as this Court deems just and proper.
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COUNT SIX:
FRAUD IN THE INDUCEMENT

131, The Plaintiffs hercin re-allege and re-aver each and every allcgation contained
within paragraphs 1 through 80 of the Complaint herein, as though same were more fully set forth
herein, and further allege:

132.  Defendants, by and through its agent, made false misrepresentations of a material
fact concerning the nature of the membership benefits, or lack thereof, to be provided, both at the
time of contract formation, before contract formation, and subsequent to contract formation.

133.  The misrepresentations made by Defendants was known or should have been
known to be false at the time it was made. Defendants took advantage of the fact that Plaintiffs
and the Class did not know the truth, as they trusted Defendants to act in good faith in conducting
its business,

134, Defendants intended for the representations to induce the Plaintiffs and the Class
to act in reliance thereon, and Plaintiffs and the Class acted in reliance thereon by signing the
Agreement and paying their membership dues/fees in light of Defendants® fraudulent statement.

135. Plaintiffs justifiably and detrimentally relicd on the misrepresentation made by the
Defendants.

136. Defendants’ misrepresentation of material fact is the legal and proximate cause of
the loss, injury, and damage to Plaintiffs and the Class.

137.  Plaintiffs have suffered damages, as described above.

WHEREFORE, Plaintiffs demand judgment for damages against Defendants, including all
costs associated with prosecuting this matter, prejudgment interest, and attorney’s fees if so

warranted, and such further relief as this Court deems just and proper.
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COUNT SEVEN:
RESCISSION

138.  Plaintiffs re-allege and incorporates by reference the allegations set forth in the
preceding paragraphs numbered 1 through 80 of this Complaint as if fully set forth herein verbatim.

139.  There are six elements to be considered for contract rescission: (1) the character or
relationship of the parties; (2) the making of the contract; (3) the existence of fraud, mutual
mistake, false representations, impossibility of performance, or other ground for rescission or
cancellation; (4) that the party seeking rescission has rescinded the contract and notified the other
party to the contract of such rescission; (5) if the moving party has received benefits from the
contract, he should further allege an offer to restore these benefits to the party furnishing them, if
restoration is possible; and (6) that the moving party has no adequate remedy at law. Billian v.
Mobil Com., 710 So. 2d 984, 991 (Fla. 4th DCA 1998).

140.  All necessary elements to allow Plaintiffs and the Class to rescind the contract have
been met.

141.  Plaintiffs and Class members entered into a membership agreement with
Defendants, creating a contract between the consenting parties.

142, Defendants are guilty of fraud, fraud in the inducement, false representations,
and/or negligent misrepresentation. Additionally, because the Defendants do not offer a club with
the benefits as advertised, it is impossible for Defendants to perform their end of the contract.
Moreover, Defendants’ violation of FDUTPA is unlawful, thus serving as an additional ground for
rescission or cancellation of the contract.

143.  Defendants, by and through their agents, made false statements and omissions of
material fact concerning the membership benefits. Defendants intentionally or negligently made

these statements to induce Plaintiffs and Class members to become members of the club and pay
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membership dues. Plaintiffs justifiably relied on Defendants’ representations to her detriment.
Upon leaming that the Vacation Club does not provide the member benefits as advertised,
Plaintiffs notified Defendants of their intent to cancel and otherwise rescind the Agreement by not
paying the most recent renewal dues, by expressing their dissatisfaction to Defendants’
representatives, and by bringing this action. Based upon investigation of counsel, other Class
members have notified Defendants’ of their intent to cancel the membership as well. However,
Defendants refuse to retumn Plaintiffs’ and the Classes money in exchange for longer being
members of the club. Decfendants’ “bait and switch™ tactics are clear grounds justifying rescission
or cancellation of the contract.

144, Plaintiffs will restore Defendants with any value received by Plaintiffs from
Defendants once the contract is rescinded. Plaintiffs dispute the validity and enforceability of the
contract, and allege that enforcement of the contract would be unconscionable. Because
Defendants are yet to return all of Plaintiffs and the Classes money, Defendants have prevented
Plaintiffs from restoring Defendants to the position they were in prior to filing this action.

145.  Plaintiffs have no adequate remedy at law (in the alternative to the legal causes of
action alleged above), because the contract prevents Plaintiffs from terminating the contract
despite the fact that Defendants club does not, and cannot, provide the membership benefits as
advertised. Plaintiffs should not be required to continuing paying for a service that is not what
Defendants represented it to be.

146. Defendants’ statements and omissions are the legal and proximate cause of the loss,
injury, and damage to Plaintiffs and the Class. Plaintiffs and the Class have suffered damages, as
set forth above.

WHEREFORE, Plaintiffs demand judgment for damages against Defendants, including all
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costs associated with prosecuting this matter, prejudgment interest, and attorney’s fees if so

warranted, and such further relief as this Court deems just and proper.

COUNT EIGHT:
NEGLIGENT MISREPRESENTATION

147.  The Plaintiffs herein re-allege and re-aver each and every allegation contained
within paragraphs 1 through 80 of the Complaint herein, as though same were more fully set forth
herein, and further alleges:

148. Defendants, by and through their agents, made a false misrepresentation of a
material fact concerning the nature of the membership benefits, or lack thereof, to be provided,
both at the time of contract formation, before contract formation, and subsequent to contract
formation,

149. The misrepresentations made by Defendants were known or should have been
known to be false at the time they were made, or Defendants made the misrepresentation without
knowledge ofits truth or falsity. Defendants took advantage of the fact that Plaintiffs did not know
the truth, as they trusted Defendants to act in good faith in conducting its business.

150. Defendants intended for the representation to induce the Plaintiffs to act in reliance
thercon, and Plaintiffs acted in reliance thereon by signing the Agreement and paying sums of
money in light of Defendants’ fraudulent statement.

151.  Plaintiffs justifiably and detrimentally relied on the misrepresentation made by the
Defendants.

152. Defendants’ misrepresentation of material fact is the legal and proximate cause of
the loss, injury, and damage to Plaintiffs.

153. Plaintiffs have suffered damages, as described above.

WHEREFORE, Plaintiffs demand judgment for damages against Defendants, including all
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costs associated with prosecuting this matter, prejudgment interest, and attorney’s fees if so
warranted, and such further relief as this Court deems just and proper.
XI. PRAYER FOR RELIEF
Wherefore, Plaintiffs and the Class respectfully request that the Court:
A.  Certify this action as a class action pursuant to Fla. R. Civ. P. 1.220 and designate
Plaintiffs as the representatives of the Class, and designating her counsel as counsel for the Class;
B. Declaratory relief finding Defendants to be in violation of FDUTPA and determine
the damages sustained by Plaintiffs and the Class as a result of Defendants’ violations of the
FDUTPA, F.S. Ch. 501, Part II, and common law, and award any actual damages proved or
statutory damages in the maximum amount permitted by law per class member, and
direct that Defendants either (a) refund all sums paid by Plaintiffs and the Class during the
Class Period, or (b) disgorge all profits which Defendants made on account of any such
scheme during the Class Period;
C. Awarding equiteble monetary relief, including restitution;
D. Awarding equitable relief in the form an injunction to prevent Defendants from
engaging in all acts found to be in violation of FDUTPA;
E. Award Plaintiffs and the Class their costs and disbursements of this suit, including,
without limitation, reasonable attorneys' fees, expenses and costs;
F.  Award pre-judgment and post-judgment interest as provided by law; and
G. Grant Plaintiffs and the Class such other and further relief as the Court may deem
just and proper.
JURY TRIAL DEMAND

Plaintiffs demand a trial by jury on all claims so triable.

Page 35 of 36



Case 6:15-cv-01455-PGB-KRS Document 2 Filed 09/04/15 Page 36 of 36 PagelD 200

DATED: July 30, 2015 Respectfully Submitted,

[s/_Joshua H.Egenatz
Joshua H. Eggnatz, Esq.

Fla. Bar. No.: 0067926

Michael J. Pascucci, Esq.

Fla, Bar. No.: 83397

EGGNATZ, LOPATIN & Pascuccl, LLP
5400 S. University Drive, Ste. 413
Davie, FL 33328

Tel: (954) 889-3359

Fax: (954) 889-5913
JEggnatz@ELPL awyers.com
MPascucci@ELPLawyers.com

Trial Counsel for Plaintiffs and the Proposed Class
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-gw

VAYS
VACATION CLUB
7560 Commerce Ct. Sarasota, FL. 34243
Telephone: (88
E-Mail: ge;
Date: 8/1/2011 Membership Nurnber: 59965 Membership Type: BLATINUM
PURCHASE AGREEMENT
PURCHASER INFORMATION
Name: MICHAEL M. CAMINERO
Neme ANA ROMA SANTOS
Address| J
City: CONCORD State: CA Zip: 94521 Country: US
HomePhone: (— Cell Phone: r I
WockPhoner [ Fax:
i S
PRICE AND TERMS

Purchase Price:  £€720500
Processing Cost: _$795,00
Anmnual Dues; 3000

Initial Deposft: 5$8.000.00

THIS AGREEMENT is made and entered into by and between Grand Getaway Travel Services - Orlando, Distributor (hereinafier
the "SELLER") and the undersigned Member(s) ("Member”) of a Vacation Travel Club Memberghip, WITNESSETH:

Member hereby agrees to purchase and Seller hereby agrees to sell to Member, subject to all the conditions set forth herein, a Grand
Getaweys Vacation Club and Coast to Coast Membership together with all rights, privileges and benefits asscciated therewith
("Membexship”).

The purchass price for said Membership is agreed to be the sum of _$8,000,00 _ as set forth ebove; and Member agrees to pay
said purchase price to Seller oo the terms and oonditions set forth herein. Member agrees to pay the full purchase price stated above
regardless of the method of payment chosen fior the Initial Deposit. In the event the method of payment chosen above should fil o
wummwmmmwmwmmammmmmmmd
the total purchase price by enother method end, if Seller is required to initiate collection procesding shall be cbligated to pay all
costs and collection fees, including, but not limited to, attorneys® fees through and including any appeals, in the maxizmm smount
permitted by law.

In addition to the parchase price of the membership, Mamber agrees to pay anmual membership duss in the amount of $199.00.
GrandGenwnyshw!%Mmbeﬁiphwﬁdfam(l)ywﬁmﬁedamahmabowmdmbamnmdmmﬂy.

This Membership oonstitutes 8 contractoal Heenac for Member to use the benefits and privileges provided by Grand Getsways Vacation
Club and Coast-to-Coast as sct forth in a separste document entitted ACKNOWLEDGMENT OF BENEFITS AND
SERVICES. This instrument and other documents executed of even date herowith containg all of the agreements, understandings,
representstions, conditions, warmnties end covenznts between the pertics and acamstely scts foxth their respective rights, dues
and obligaticns to each other. Unless gzt forth herein, all prior agreements, negotistions, or representstions concerning its subject
matter not exprossly set forth herein ere of no offect. Any additions, modifiestions or alterations of these docnment:
hall be in wyiting and signed by both parties, Should any term be invalid or unenforceable, the remaining terms shall be
unsffected. The Member, Participant or qualified prospoct understands that the sale is final.

Page1cf8
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BENEF[TS, SERVICES, RULES & REGULATIQNS: Member has read and understands the Benefits end Services that
Member is entitled to receive with Membership in the Grand Getaways Vacation Club ("Club") as set forth in a separate
document. Member has also read and understands the Club Rules and Regulations set forth in a separate document and
agrees 1o ablde by them. By signing this Purchase Agreement, Member acknowledges and agrees that the Rules and
Regulations of the Club are hereby incorporated by reference into this Agreemont. Member further acknowledges that
Member will abide by all other Club terms end canditions of use, including any and all documentation provided by Seller to
Member.

CONSUMERS’ RIGHT TO CANCEL N
Assuming Member has not accessed any travel beacfits and has returned to the trave! club all materials
delivered to Member at closing, Member has the right to rescind this transaction for a period of three days after
the date of this agreement. To exercise the right of rescission, Member must deliver to the travel club Seller
either in person or by first-class mail postmarked within the three-day period, to Grand Getaways Travel
Services-Orlando, 5001 Calypso Cay Way, Kissimmee, FL 34746, a written statement of Member's desire to
rescind this transaction, and returning all materiels that were provided and given to Member at the time of the |
purchase of Member’s travel club membership. ;

Additional provisions:

-If written cenecllation is not sent/delivered within the cancellation period and received by GT Marketing Group, USA
Company as indicated sbove, your cancellation of this purchese will be denied.

-Always keep a phato copy of the cancellation nutice alung with proof the date of delivery.

-Prior to the refind of any monies, Member must retum to the Selier, in the same condition as received, all progrem materials that
were provided to Member at the time: of purchasc of the membership, and Member saust sign a gencral release of the Seller and
GT Marketing Group, USA. A refund of Member's monies €in the seme manzer in which j2 wes received). less 2 S395
cancellation restocking fee . will be made within fifluen (15) business days after retips of these items. In the event Mamber
renxms an it materials in Jess thae tie coaditon in which they were received, the cost of replacement fir all or g

s will be deducted from the refund, os determined by Seiler, up ic o maximum of $350.00 deducted fo full |

w#RE___ARS

Buyzr's initials

ESCROW INSTRUCTION: This document skall constitute en instruction by the vadersigned to GT Marketing Group, USA 1o
act as Escrow Holder for the monics deposiied havunder to purchase the Meambership represented herein. GT Merketing Group,
USA is to hold Member's finds in its escrow trust zocount (without interest) until such time as it (1) receives Member's signed
reccipt for ownesship of the Membership purchased hercin and (2) expiruion of any Right to Cancel pericd stated in the Purchase
Agreement without reccipt of a valid signed Notiee to Coneel fom Member at which time GT Marketing Group. USA shall
disburse Member's purchase funds to Scller and othars, by Scllers autherization, if any. Upon dishursement of all escrowed
funds, this cscrow shell be deemed closed and GT Marketing Group, USA duties es Escrow Hoider shall be completed. GT
Marketing Group, USA duties as Escrow Helder shall be to reccive and disburse Member's funds solely in accardance with these
instructions as determined by starute and customary practice in tae State of Floridy, United States of Americs. Escrow Holder shall
have no duty or responsibility as to the merchantability of the Membership purchased hereunder

Executed this: _ 1 dayof August , 2011 . ‘ .
Meruber Name: MICHAEL M. CAMINERO SiWMW
Co-Member Name: ANA ROMA SANTOS Signanure: Qm e Aot

GRAMD GETAWAYS  Distributor: Authorized Signature: ( égé%
. o
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" ot

GRAND GETAWAYS
7560 Cammzros Q0. Sarasets, FI 34243
Telephone: (888) 269-0182 « Fax: (M41) 552-1995 » B-Mail: srvice@gograndgetaways.com
ACKNOWLEDGEMENT OF BENEFITS AND SERVICES

Date:gn11 . Member Name: MICHAEL M CAMINMembership Nomber: 60965 Typ@LATINUM

mgmwmmm;wpmmm GﬁawaystﬂmClub(Clnb).IpwchasedmyMMﬁom
Grdeanways‘l‘nwlSuviees-Orlmdo,annpp:wedbim’bmaﬁ:rthecmb,mdwhoseﬁgnmappmbdowmbﬁdfofthe
Distributor.

mmem@mmd@%p&@ghd@gmnm@ﬁ:ﬁ.l%ﬂmlhwh%@m
rencw my Membership on an anmal basis and is renewable anmually cn the first of the month, 12 months Tollowing enrollment,
Dues may be paid by credit card er clectronic check debit to the Club. No increase will be made other then for cost of living
increases or if additicnal products are added to the Club. The ennual membership dues are $199,00.

mque understand that Membership in the Club is for vacation and travel only and does not involve a real estate
trangaction, I acknowledge that no representation has been made as to investment or resal vahie and berahip benefits
for my persanal use and enjoyment, and that of my immediate family. « ¢ and the mem are

WemdumdﬂmﬁzistbmﬁpwsoﬁnedwmeﬁumghmapmvedDimm&r&ecmhAllﬁmmdal
dalhgsando:hammcﬁmvdththebkﬁhwinchmhg,bmmlimiwdw,paymmofthepurcbnsepriceofamunbmhip
hmeduhc;aue;ptfwdiemmlmunhashipmmﬂ:esolereq:msibilityofﬁzeDism'hnurandnotﬂxeresponn'bﬂi‘yofﬂle
Cluband or to Coast.

wwwemﬂamddxamywdhnmhﬁcaubwmbceﬁwﬁvcfw12mmthsﬁunthedateaboveatwhichﬁmemy
membership will need to be renewed, a5 stated above.

SMFFC) A g3yWe understand and agree thit Grand Getaways Vacation Club is 8 product of Coast to Coast and not & campany or
catity.

mlw/WemdunmdMﬂmeGubdemeoaamcnlympmsibleprmviding fulfiliment es set forth in the
Terms and Conditions related to the Club packages thet bear the name Grand Getawnys end carry the ofSicial Seller of Travel
Number 36512, and do not provide the actual sirline, cruise line or other specific travel or accommodation services offered
through various Club componeats thst do not carry the Grand Getaways official Seller of Travel Number 36512. The providers
of these services reserve the right to make chenges in these progrems et any time without notice.,

ﬂlwwemdcmdmmeﬂlﬁlm:of&c'rmandediﬁunsrelmdtotheClubpadmguthmbearﬂaename

m LRSWe understand that the fulfillment of Terms and Conditions related to the actaal airline, cruise line or other
McMam@mwﬁmMWvﬁmmeunmmmmm“oﬁdd
seuszNmMSGSlthhcsolemﬁbﬂityoﬁhepmﬁdmofthwewvimmdmnotthcmsibﬂityofﬂ\e

1mmwemm1mmammaﬂmmmmamﬁmmmwmmm:o
maximizs o value of tny membership with my ability to view co-lins aveilakiity for travel discounty.

Mwwemgcmd&awndwmymmmmwmmmmmm
Pm&mmwtheappﬁmﬂeAnmalebaﬂ:iprofn”.oo,beﬁermmthewmsym;
mdﬁr@w.adpedeopyof&iudmuwledmmmbcrwdwﬁn arder to complete the enrollment process and/er to secure
resexvations.

1 ARRevised accommodations discounts and reservation &e specified in the “Trave! Tools™ secti

ﬂ’ﬁd& procedures are specifi e on of your

13@ﬁgywemm4mmmismimemammmmmmummmmmm
Page3of8
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completed a purchase of the inventory. | understand that by having flexiblc travel plans end an ability to travel last minute and during
lower demand seasons, I have a better chance of receiving the best rates, accommodations and confirmed reservations that |
desire. All reservations are made on & space available, first-booked, first-served basis, and I acknowledge that I was given no
guarantee of availability for any sccommodation er product

lmIMTmdemdiﬁmoﬁbeﬂubmmbedﬁp.bdudhghKnmﬁmiwdm.&s,beneﬁts, and priorities and
procedures for requesting reservations, may be changed from time to time by the Club. Club Members will be notified of any such
changes. The Club is not responsible for any verbal offers or any changes not in writing frum its autherized officers.

1541 ARShe Purchase Agreement and Acknowledgement of Benefits and Services contains ail of the terms and conditions for
Membership. Sales persons are not authorized to make verbal offers that represent modification, alterations, or additions to such
documents, and I shall net rely on any such oral representation.

lﬁlﬁfj @IWc bave received a signed copy of my Purchase Agresment and my Acknowledgment of Benefits and Services. ]
understand that the pumbe to call for the Club Member Services, Travel Hotline, Hotel Reservations, All Inclusive Reservatiens and
Air is: 1-888-269-0182; RV & Motercyele Discounts is: 1-800-327-7799; and the Reservation Fax Number is: 1-941-552-1995.
Hours are9 a.m. to 5 p.m. EST Monday through Friday.

|7/%ﬂ ARS/We understand that the web site www. gograndgetawsys.com displays & great smount of vacation offers and
discounts, nevextheless it anly reflects about 30% of the benefits and inventery that The Club has to offer. I nnderstand thet to be able
to receive 100% of the Club benefits I will have to call to the toll- free reservations number.

18/2/1 ARS/We undesstand the term BUYER'S REMORSE.

19”_0? !/ ARS 1/We sgree that I em joining The Club by my own will and am signing this agreement without the influence of
alcoholic beverages ar sales pressure.

20/{@/ ' AWe ogree and acknowledge that this Membership Purchese does no: constitute any financial burden t0 my budget.

2044/ ARGV undrstund snd acknowledge that all my questicns reganding the se of the Club Membership Program bave been
enswered to My entire satisfaction.

2l We understand and ackuowledge that The Club will only recognize as valid the documents signed by the Quality
Assurance Manager o1 the Sales Director.

maga/Wc understand that Grand Getaways Travel Services does not manage any resale/rentals of Timeshare Properties

ar Vacation Llubs and is not responsible or endorse eny third party for such trangactions.
The igned thelr s affixed hereto, aﬁimthmtheyhawmdandundasmd&efmegdng
ACKN! of B and SERVICES, and the rights and obligations created under the Grand Getaways Vacation

The information contained in this transmiesian may coatain privileged and confidential information. It is intended only for the use of
the pereon(s) numed sbove, If you are not the intended recipient, you ane herebry notified that any review, dissemination, distribution or
duplication of this communication is srictly prohibited. If you are not the intended recipient, please contact the sender by reply
email and destroy all capies of the ariginal message.

Visit us at:

Coast to Coast Grand Getaways Club:  www.coastiocogstarandyetawavs.com

Mgmber Site: www.goprandgetaways.com

Signatures: Y, / - Date: 8/172011
MICHAEL M. CAMINERO

Signatures: Q\M sKoma £ % Date: 8/1/2011
ANAROMA §

APPROVED BY:

Pagedof 8
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s o

LRAND 'BETAWAYS

W t nderstandin
Date: 812011 Member Name: MICHAEL M, CAMINFMembership Number: ____69965___ Twpe: PLATINUM
Resort Weeks

understand that Thave accessto 4 weels per year,
understand that I have to plan my resort weeks from 24 hours to 12 months in advance.
agree and understand that the cast uf the weeks will depend of the quality of the Resort, Unit Size, Destination and
ected and that the weeks will range from $249 to 5§99,

understand that I huve access to Premium accuirenodativas at 5,500 resorts in 95 countries.
/
!
Scasom
HHE | G understand that depending on the time of year, o special event, there may be & nominal surcharge on the resort stay.

Hot Weeks
'/ A% undersiand that T bave access to Unlim wexks of this imventory.
&/ Agkunderstand that hot weeks must be planned 24 huurs to 60 days in advanece,

M:’ understand that the average cost éxclusively to members is 5199Y-S499 for the entire week.

Vacadon Packages

understand that Coast to Cuast can custarnize & package 10 2cvommodate our famity, friends, or business associates.
) derstand that some packages are All-Inclusive resort staye at discounted rates,
m understand that many of these savings are reccived viz monthly E-blasts.
Cruises
/A4 423 understand that subsinniial savings may be obtained on dostinations around the world, with all major eruise fines.,
/e understand that many of these savings are viewed an aur website or 3 montily E-bliust
Price Match Guarantee

/42 844 uwdervund that the Pricc Match Guarantec is crehaiive to Caast 1o Coast merabers.
MuL! understand that if 3 better price is quotad than what Coust tu Coas: has quuted, the price will be matchod, or beaten,

ﬁ/idad ée souree is eredible and carrobarated.

/ARG understand that a Price Mateh Cortificate is awarded 1o pww raembersiip with Cosst w Coast.

Family Plan
/mlﬂymdumnd thatupto )0 __ members o my Hmily can be listed under the Family Plan, and can be updeted 2t any

time.
AHE | B understand that family members receive the same restment o the main account holders with the ciub.
m/ understand that my membership is a lifetime membership end that it is willable, scllable, and transferrable

Travel Services & Discounts
rMrer derstand that I will save up 10 $0% on thousands of resarts and hotels worldwide.
g,ﬂ'_l understand that ] am guaranteed lowest price an airfare at the time of booking.

/ that there are no discouats on airfare.
}ﬁl understand that there are discounts with the mgjar rental car conpanies.

Avallabitity
[ Afsunderstand that all accommodations, weeks, hotels. resorts, cruses, packages, car rentals, etc. are an a first-booked,
first-served basis subject to availability at the time of booiing,
/U1 ARBacknowdedge that 1 have received no guarantes of availability for any product.

The member(s) undersiand and aclmowledge how the Coast to Coast program works. It is understood that each component of
the program works independently of one ancther and all questions related to the components of this program have been

explained. . - .

Member (1) Signature: /ﬁ/ “A——Narfie: MICHAEL M. CAMINERO
Member (2) Sigosnure: _ “AN-Q A Name: ANA ROMA SANTOS
Representative: / Date: 8/1/2011)

bﬁﬁ.ejﬂﬁaiﬁg Page 5 of 8
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.

7560 Commeree Ct, Ssrasots, FI 34243
Telcphone: (888) 269-0182 Pax: (941) 552-1995

Theundnignad.CW'),bymﬂmbdow,huebyadmowledgumﬁptomememebm 69965

in the Geand Geaway:_szﬁon Chub, together with receipt of a package containing the Distributor Purchase Agreement,
GtdeﬂwmehmPhb&mﬂmmtAgmunm,AnhwwledgmmtdBmeﬁumdSaﬁm snd Membership Kit
Documents, all in connection with the ownership, activation and use of my Membership (“Membership Documents™).

Iundus[andﬂxu & Membership entitles me 0 use of the benefits and services of the Grand Getaways Vacation Club by sad
through its internet website at www,gograndgetawsvs.com and toll-free reservation call centers at 1-888-269-0182. 1 hereby

ach:owlﬁge that by receiving & Membership Number and Membership Documents I have reccived ownership of my Chb
Membership

By my signature below, I hereby further acknowledge that, upon expiration of the rescission period set forth in my Purchase
Agreement evidmdng my purchase ot: the Membarship, Grand Geteway Travel Services Campany, acting as Bser;ry Holder of
my purchase menies, is bereby autharized and instructed to disburse such monies to the Distributor identified in my Purchase

Agreement.
v By
Signature: W‘B&m 81172011
MICHAEL M. CAMINERO .
Signature: QM d Zd - /& : Date: 8/1/2011
ANA ROMA SANTOS

Page6of8
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e@r crano ceTaways

A E Y

, membaxpnnbe:r_ﬁms__, have signed an
(text) pages. The eatire list of contents appears below.

I MICHARI M. CAMINERO
Agreement totaling (digits) /

My Agreement Includes:

Purchase Agreement — 2 pages
Acknowledgment of Benefits — 2 pages
Acknowledgment of Understanding — 1 page
Receipt for Delivery of Membership — 1 page
Activation and Renewal Agreement — | page
Agreement Summary — 1 page

Other Documeats (List below): - page(s)

Pl

=
P
/
[

Member MICHAEL M. CAMINERO S
Olva A one ;ﬁﬂg
Co-Buyer ANA ROMA SANTOS S emma

Page70t?
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Contract Numbers Out of Sequence
Date: 08/01/2011
Contract # 69965

This letter is to inform you that Grand Getaways is very aware of the computer error with the
numbering of the contract that you signed 8/1/2011. We are working to have this fixed as soon as
possible by the corporate department showing that the pages should be 1-7 and not 1-8. There are no
other documents missing that you will be held accountable for.

MICHAEL M. CAMINERO

(o Love

i
AN OZ SANTOS ,
D

GETAWAYS REPRESENTATIVE

Tnbed Chondlid
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Credit Card Authorization
Data Sheet

Bank Chase
Currency Dollars

Status

Invoice Number
Merchant ID Name
Member Account
Number

Approved

7808156
GGT Orlando DP

0-0-0

Card Number

Card Expiration Date
Transaction Amount
Card Holder

Card Holder Address
Card Holder Zip
Reference

Address Verified
Zip Verified

User Name

Date
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CRAND GETAVWAYS

Date: _&/1/2011

Membership Number: 69965 Membership Type: 4
Maximum No. of Annual Vacaticn Weeks/Seven-Dzy Vacation Periods:
Name: MICHAEL M. CAMINERO

Name _ANA ROMA SANTOS

AddressL ]_
CONCORD ca 9452] us
Home Phone:{ | Work Phene: [ |
Cell Phoae: | . L Fex: yah
Email: [ - R /‘/) i/ {

Distributor: Grand Getaways Travel Services City and State: Orlando, FL. Representative:

Activation and Renewal Information:

1 understand the benefits 1 am entitled to reccive with my Membership to the Grand Getaways Vacation Club, I have also read
and understand the Rules & Regulations of the Grand Getawsys Vacation Club and agree to abide by them. My
Memberehip is valid tor one yuar from the date shown abovoe and inuss s rnewed annually. 1 wish to pay for my fivst yeer dues
and annuel renewal dues as follows:

QOPTIONL

.lanhuizetodmrgemyaeditwd fer oy initial annual $199.00 dues. Additional yearly renewals at $199,00 may be billed to my
cradit card by Grand Genways Vacation Club. This charge on my credit card will appear as Grand Getaways Vacation Club.

Corthaterame: __Mletider. A (AHINeRO

FSeant Codm[:h‘.q;hﬁoan: I—
2 . / mmmagudes@W—fouuduuﬁnmofdemMW)

squer,_IUhsl! P [amer sl v S /-1

OPTIONIL:

__ Bilmeanmally.

For participants who select the Annual Billing Option II (see Grand Getaways Vacation Club Rules and Regulations)
and DO NOT pre-authorize automatic payment of their subsequent years annual dues, the amount of annual
ducs for the second year of participation arc currently §219.00.

Signature: Date:

Pagelofl
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GRAND GETAWAYS

Contract Benefits Agreement
Date: 08/01/2011
Contract #69965

This Agreement is made and entered into the day and date set forth below by and between
Grand Getaways Travel Services authorized to transact business in the State of Florida.

WHEREAS, in the event the purchaser cancels the Contract during the three day cancellation
period, Grand Getaways Travel Services will refund to the purchaser the net amount of all payments
made by the purchaser under the Contract, reduced by the proportion of any contract benefits the
Purchaser has actually received under the Contract, if any, prior to the effective date of cancellation:
and

WHERAS, the parties want to define the contract benefits that the Purchaser has actually
received under the Contract in connection with the execution of the Contract.

NOW THEREFORE, in consideration of the terms and conditlons set forth herein and in the
Contract and other good and valuable consideration, the receipt of which is hereby acknowledged, and
the parties agree as follows:

1. The Purchaser has received 2 BEDROOM CONDO FOR 3 NIGHTS from the Developer, in
connection with the execution of the Contract for the purchase of joining Grand Getaways.

2. That the value of the Contract Benefit is $750.00.

3. The Purchaser authorizes Grand Getaways to deduct the value of the Contract Benefit from
the net amount of all payments made by Purchaser under the Contract in the event that
Purchaser timely cancels the Contract and is entitled to receive a refund.

IN WITNESS WHEREOF, The parties set forth their hand and seals on the date set forth below.
PURCHASER(S)

%M B et t——

MICHAEL M. CAMINERO
Cva AL ins /Q a V'Z;

ANA ROMA SANTOS

08/01/2011

GETAWAYS REPRESENTATIVE

W%@M
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9% 20
DATE: ul Jﬁ%ﬂm CONTRACT NUMBER: _éZZéi_
MEMBERSHIP APPLICATION

NAME 1: MI‘C'J’\OLQJ__ M Caw‘"mm
NAME 2 Ana  Rovwa So,@og
ADDRESS: m — ’
cIy: CMW‘d STATE; 'C}Q- | zipcoos: _ 4 < 2(  countwy: U

EMAIL: _ NEMAIL: _
HM PHONE: __ X PHONE: |
MOBILE: __ OTHER: !
]
| Speclal Instructions: VIP PURCHASE PRICE #7225
orw JOD % -
| ‘ | cLOSWG CosTS: & _FI¢
" g of Weaks: %% ! TOTAL INITIAL DEPOSIT: i
: #of HotWesks: [/ /%9 FINANCED BALANCE:
i MONTHLY PAYMENT:
5 FOR: MONTHS
INTEREST RATE: %
AMOUNT RECEIVED TODAY: QQO 40
2 C
(1PAYMENYDATE: AMOUNT:
(2IPAYMENT DATE: AMOUNT:
(OPAYMENTDATE: AMOUNT:

Z o <, '4‘/ //‘ /'
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EXHIBIT B
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Contact Coast to Coast Grand Getaways Travel Club Page 1 of 3

ESPANOL |MEMBERLOGIN #3

GRAND GETAWAYS
Wu e Pragililitoea

VEXPLORE @ DESTINATIONS
the club overview

Home / ContactUs

¢

Lt !

2.000+ CITIES 105+ COUNTRIES & 5,500+ RESORTS
& ’ 3 IR

Contact Us

Coast to Coast Grand Getaways Travel Club

+1

20

Questions? Feedback? We welcome your comments!
For answers to some common questions, please see our

Erequently Asked Questiops.

Please complete this form and provide details specific
to your question. One of our team members will
contact you as soon as possible.

Get your FREE
Membership Kit

* required

*Subject

http://coasttocoastgrandgetaways.com/Contact.aspx 7/29/2015
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—Select-|v

*Member | —Select—|v

JUUHEE

*Age —Select-|v
“First [SPECIAL]
Lo GREEK PEAKS
name MOUNTAIN
Member # RESORT
i Cortland, New York
“Email E ) From the pristine lakes,
[——————— gorgeous waterfalls, and
magnificent parks to the
‘M f unique shopping
essage | opportunities, the Finger
Lakes region has
T something for everyone to
enjoy in all four seasons of
Send Message the year.

Mailing
Address:

Coast to Coast Grand
Getaways

7560 Commerce Ct.
Sarasota, FL 34243

il

[SPECIAL]
BRISBANE
COASTAL
EXPLORER TOUR

Queensiand, Australia

Ahoy mate! The Coastal
Explorer is your ticket to
natural Australian beauty.
Begin in the bustling city of
Brisbane, cut through the
Outback to the coast. relax

http://coasttocoastgrandgetaways.com/Contact.aspx 7/29/2015
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on sun-kissed Hamilton
Island, cruise to the Great
Barrier Reef. and explore

the rainforest and
aboriginal culture,
MENU CONTACT SIGNUPFOR OUR CONNECT
-— S~ NEWSLETTER
Home Coast to Coast Grand Facebook
Destinations Getaways ﬁnar;te S
- ] Twitter
Vacation Specials 7560 Commerce Court Last '
Member Benefits Sarasota, FL. 34243 name Pinterest
T
Membership Advanta 718. ‘
embership Advantages  877.718.1400 Email l o | Blog
Getting Started
How It Works Slg nU P Google +
Member Reviews Linkedin
FAQs
Contact Us YouTube

Copyright © 2014 Coast to Coast Grand Getaways. All rights reserved.
Fla. Seller of Travel Reg. No ST36512
CST No. 2099004-50

Prices shown are in U.S. funds. Prices are per person (unless otherwise noted), based on double occupancy.
Offers are subject to availability and change without notice. Some restrictions may apply. Please call for
applicable terms & conditions.

Descriptive, typographical or photographical errors are subject to correction.

Coast to Coast Grand Getaways is not part of or affiliated with Good Sam Enterprises, LLC, Camp Coast to

Coast, LLC, or their respective affiliates, products, services, or brands including, Coast to Coast Resorts or the
Coast to Coast RV Resort network.
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Coast to Coast Grand Getaways Travel Club Member Benefits hitp://coasttocoastgrandgetaways.com/Member_Benefits.aspx

ESPANOL | MEMBER LOGIN #

@ GRAND GETAWAYS

Wa The Praaililitses
EXPLORE @ DESTINATIONS ﬁ VACATION
the club overview specials

Home / Member Benefits

2,000+ CITIES

105+ COUNTRIES @ 5,500+ RESORTS

Membership Benefits

Coast to Coast Grand Getaways Travel Club

MEMBERSHIP
INFORMATION
<IT

+1

Benefits Advantages

Is this right for me?

Using your Membership Benefits with Coast to
Coast Grand Getaways Get your FREE

Membership Kit
Once you join Coast to Coast Grand

Getaways, be sure to take full advantage of all

1of4 7/2912015 5:10 PM
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your club benefits. Why wouldn't you? Your
Coast to Coast Grand Getaways membership
gives you freedom to travel when and where
you want to go. And you won't find lower rates,
guaranteed. So take that vacation of a lifetime.
Start planning today!

Your Basic Benefits Include:

v v

RESORT BENEFITS CRUISES
Up to 50% savings All types of itineraries avail:

v v

PREMIUM RESORT WRBXRE
8-day stays ($399 - $899 Beskbyailable prices at time

SHORT NOTICE WEEKYTEL BENEFITS
8-day stays ($199 - $399 Wigeddyi0% savings

v v

ALL-INCLUSIVE VACPRRAVYRNSPACKAGES
Up to 50% savings Up to 35% savings

v

CAR RENTALS, RAILWAYS, ETC.

Convenient and flexible access

Bonus Benefits Include:

Case 6:15-cv-01455-PGB-KRS Document 2-1 Filed 09/04/15 Page 19 of 104 PagelD 219
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[SPECIAL]
CLUB
HEMINGWAY

Dominican Republic, Juan Dolio

The crystalline tropical
waters and white sand
beaches of the Dominican
Republic await!

[SPECIAL]
HAWAIIAN
ISLANDS TOUR

Hawallan Islands

Spend almost two weeks
exploring these beautiful
islands on the land, in the
sea and from the air.

7/29/2015 5:10 PM
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v

6 complimentary 3-day/ 2-night

hotel stays

in six exciting resort destinations

v

Golf Discounts
3500 lush green golf courses up to 50%

savings

v

$500 GrandAir card

ongoing discounts for air travel with major

carriers

Exclusive Membership Access:

3,500+ 20,000+2,500+ 15,000+
LUXURY HOTEL  ALL-INCLUSIVE CRUISES

RESORTS AFFILIATIONS RESORTS

Case 6:15-cv-01455-PGB-KRS Document 2-1 Filed 09/04/15 Page 20 of 104 PagelD 220
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MENU CONTACT SIGN UPFOROUR CONNECT
NEWSLETTER

Home Coast to Coast Grand c Facebook

irst

Destinations Getaways name J Twitter

Vacation Specials 7560 Commerce Court Last E _]

Member Benefits Sarasota, FL 34243 name Pinterest

Membership Advantages 877.718.1400 Email r j Blog

Getting Started

How It Works _ Google +
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Coast to Coast Grand Getaways Travel Club Member Benefits http://coasttowmgrmdgetaways.com/Mber_Beneﬁts.aspx
Member Reviews Linkedin
FAQs
YouTube
Contact Us

Copyright ® 2014 Coast to Coast Grand Getaways. All rights reserved.
Fla. Seller of Travel Reg. No ST36512
CST No. 2099004-50

Prices shown are in U.S. funds. Prices are per person (unless otherwise noted), based on double occupancy.
Offers are subject to availability and change without notice. Some restrictions may apply. Please call for applicable
terms & conditions.

Descriptive, typographical or photographical errers are subject to correction.
Coast to Coast Grand Getaways is not part of or affiliated with Good Sam Enterprises, LLC, Camp Coast to Coast,

LLC, or their respective affiliates, products, services, or brands including, Coast to Coast Resorts or the Coast to
Coast RV Resort network.
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ESPANOL | MEMBER LOGIN %

L) GRAND GETAWAYS

Wu THe Prasililitbes
' E:'(]PLORE @ DESTI NATIONS ﬁVACA'I.'ION
e club overview specials

Home / Member Benefits

2,000+ CITIES

105+ COUNTRIE 5,500+ RESORTS

"

Membership Benefits

Coast to Coast Grand Getaways Travel Club

!

MEMBERSHIP
INFORMATION
<IT

+1

Benefits Advantages

Is this right for me?

Why join a Vacation Club?
Get your FREE

Membership Kit

1of3 7/29/2015 5:12 PM
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d&REﬁM’MCE ACCESS
CLUB voul et
l rﬁ ou'llg
@1&¥WAY unbeatable
Dominican Republic, Juan Dollo
Your Personal savingson

The stystatline tropicaleisure,
Wag&'éaﬂmhite Sagflenture and
bem@%tﬁhe D°”¥£U8§Ey travel

Republlc await!

eservations, excursions, plus

whether you are access to mere

countryside,

[SPECIAL] of
HAWA' |AN accommodation,

Choose any tyse

ISLANDS TOURmacozy

Hawaiian Islands studiotoa

spacious three-
Spend almost two w

exploring these beauti
islands on the land, JRd oy allthe
sea and from the air. comforts of

with the

€KS .
ziom villa

home

nerbe nfaliviing

VALUE

As if all of this
weren't enough
to keep you
travelinginstyle
at a savings, your
membership
entitles you to
additional
discounts for
Golf, RV rentals
and other

exciting offers.

hup:l/coasnocoastgrandgetaways.com/Membmhip_Advantagw.asp)dﬂ‘abs

MENU CONTACT SIGN UP FOR OUR CONNECT
NEWSLETTER

Home Coast to Coast Grand Facebook
First ‘ l

Destinati Geta

ons wevs name - Twitter
Vacation Specials 7560 Commerce Court Last l
Member Benefits Sarasota, FL 34243 name Pinterest

7/29/2015 5:12PM
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Coast to Coast Grand Getaways Travel Club Membership Advantages mﬂlmnwcoastgrmdgaaways.meembemhip_Advamagwmpdfnbs

Membership Advantages 877.718.1400 [
Getting Started Emall

Google +
Member Reviews Linkedin

FAQs
Contact Us

J Blog

YouTube

Copyright ® 2014 Coast to Coast Grand Getaways. All rights reserved.
Fla. Seller of Travel Reg. No ST36512
CST No. 2099004-50

Prices shown are in U.S. funds. Prices are per person (unless otherwise noted), based on double occupancy.
Offers are subject to availability and change without notice. Some restrictions may apply. Please call for applicable
terms & conditions.

Descriptive, typographical or photographical errors are subject to correction.

Coast to Coast Grand Getaways is not part of or affiliated with Good Sam Enterprises, LLC, Camp Coast to Coast,

LLC, or their respective affiliates, products, services, or brands including, Coast to Coast Resorts or the Coast to
Coast RV Resort network.
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ESPANOL | MEMBER LOGIN

S

) GRAND GETAWAYS

Wu e Praailililoes
'E::‘PLORE @DEST i NATIONS *VACATION
eclub overview specials

Home / HowlitWorks

2,000+ CITIES @ 105+ COUNTRIES @ 5,500+ RESORTS

How it works
Coast to Coast Grand Getaways Travel Club

+1

KIT

Begin to plan a lifetime of extraordinary travel
experiences

e | i Get your FREE
Membership Kit

BECOME PLAN BOOK
A YOUR YOUR

1 of 3 7/29/2015 5:12 PM
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MEMBER VACATION VACATION

¢ Select the ¢ Usethe * Provide our
Coast to member’s Grand
Coast Grand website to Getaways :
Getaways review Travel .. . JR
membership specials, Counselor
package that vacation with your
best suits your packages, travel dates [s PEC lAL]
family’s travel condos, cruise and final BOHEMIAN
needs. itineraries and destination
much more, selection. DREAM TOU R
e Complete Eastern Europe
your Dream * Once you've o Alltravel
Vacation decided on confirmations, .
survey to help your next e-tickets and The B.Ohe'm'an .D ream
us begin vacation, call other vacation is the ideal
planning for our Member required occasion to explore eastern
your next Service travel Europe’s most fascinating
vacation. Center at documents g d
877.718.1400 will be Cities and towns.
¢ Complete to speak with handled by
your welcome your Travel your
call with the Counselor. dedicated
Grand Travel
Getaways « Family Plan Counselor.
Member members have
Service Agent access to the ¢ Enjoyyour
to gain full same benefits vacation! Be
access to ail and services suretosharea i
benefits and you enjoy as a photo with us - —
services. Coast to of the
Coast Grand priceless [S PEC IAL]
Getaways memories you
member. will have. HARD ROC K
Las Vegas, Nevada
In Las Vegas there is a
saying: Whatever happens
inVegas... costs less if
you're a Grand Getaways
member!
MENU CONTACT SIGNUPFOROUR CONNECT
NEWSLETTER
Home Coast to Coast Grand Facebook
First j
Destinations Getaways name Twitter

20f3 7/29/2015 5:12 PM
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Vacation Spedals 7560 Commerce Court Last L ] Pinterest
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Getting Started Google +
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FAQs YouTube
Contact Us

Copyright ©® 2014 Coast to Coast Grand Getaways. All rights reserved.
Fla. Seller of Travel Rep. No ST36512
CST No. 2099004-50

Prices shown are in U.S. funds. Prices are per person (unless otherwise noted), based on double occupancy.
Offers are subject to availability and change without notice. Some restrictions may apply. Please call for applicable
terms & conditions.

Descriptive, typographical or photographical errors are subject to correction.

Coast to Coast Grand Getaways is not part of or affiliated with Good Sam Enterprises, LLC, Camp Coast to Coast,

LLC, or their respective affiliates, products, services, or brands including, Coast to Coast Resorts or the Coast to
Coast RV Resort network.
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EBPAROL  BUSINESS LOGIN  NEWS & EVENTS
West Florida
© Name () Category Claar Location

Search by: Business Name, URL, Phone, Email Enter a valid location

Fitor: Businesses | Source: Ste  Dlstance: Off | 1 BBB Accrodned Only |

GETTOKNOWUS GETINVOLVED GETCONSUMERHELR PROGRAMS & SERVICES FOR BUSINESSES

BBB BUSINESS REVIEW

is this your Businoss?
CONSUMER COMPLAINTS

THIS BUSINESS IS NOT BBB ACCREDITED
Coast to Coast Grand Getaways LLC

Phone: (800) 584-9435
88D Business Reviews may not be reproduced fr 53/8S 0f promotions! puUTposes.

Customer Complaints Summary

151 complaints dosed with BBB in last 3 years | 33 closed inlast 12 months

Complsint Typs Tota! Closed Complaints
Advortaing / Bales lesuos )

Biling / Callection tsouss 26

Defvory lssuas 1

Protioms witn Product 7 Sorvico 30

Gusarurtes / Warrergy Istuss °

Total Closed Complalnts 161

Additions) Complaint Information

BEB fllos ingicate that C¥s busingas has a pattem ¢f complaints concoming misrepresentation during tha sales presentation end fadure 1o provido promised
servicos.

On Decorrber 3, 2012, BB contocted Coest to Cosst Grand Getawuys, LLC., rogussing information os to why the business balioves ths customera ere filing
the complaints, end whal acfions ths businsss has takon to help efminate 1o couses of complaints.

Complaint Breakdown by Resolution Aboy Complaint Dotals
Complaint Resolution Log (151)

Resolved - The comglainant verified the iszue wes resoived to thelr sctisfaction. (46 compleints)

http://www bbb.org/west-florida/business-reviews/travel-clubs/coast-to-coast-grand-getaw... 7/29/2015
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i 07Tn7208 6ing / Cottection lscues | Read Complaini Datells

] Twice | hewo boen ofierad “upgrados™ et Inckudod the promise tuti l
Mmmummmmwmnmw

; lmmmmmumuym1hmmw
In Cocernber 2012 wo were cafled and cffered an upgrado that woutd not

f roquire us to g3y ey more mamborsivp duss. We gccoptod 11 offer baut
ssveral yoars lster we were contacted end told we owed membersiip

k cues and when | Loid thom wo no longar had to gay them they said we
woro wrong. | contacted tho company on 2 Jarary 2014 (n fw attachod

! latter gnd providod them the detads of the offer. | was contactod by a Mr,

! Wl C*="* mnd told @t ths offor wes not mthorized end that our
memborship was net etgible for not gwa.l-bahomm

stotos
memborship axpires in 9990 end the stinchcd omad that deerdy states
that | domt have to pay snwal duss 1o got tho fir] benelts of oy
momborship, This was sont frem the corporato omad systam. [ was
rocently contactad by tho compary asking mo $ pey membarship duas
MMIMlmmmmmawlﬁmluMa
mm;wummmmwwmmmm then
At honor promises mado hoping you will nel keep proof of the offer. |
Somptad © contact Mr C™** bt tho only rasponsas | 5ot wal somoane
caling 1o say | owed duns. This company has defrsuded mo of tho fees &
mmum.whmowsm.whzmzmmmam
moro duos when they have no intention of honoring that. The ofgine!
offor was Matime membership and you pald duss in ths yearn you wantsd
1o u30 it which 13 why | was vory ciesr in how they staled ths emas so
thoy eoutd not ealm that my “mambarsh’p” was good for [ifo bt | had to
Fay cues o uso 1o srvicos. | want tho company 1o honor its tedce mede
commitmand to mo for A4 benafits without any uss or refund %100 of af
foes colocted induting o inltief purchase of tho momberatyp.

Dasired Setement
ReAmd afl mongys collected inthuding ortrzct and ducs.

Bustness Rezponse
cmmmmmmamua-muwmwpw
our meemyors that cffors trovel discounts, benefits erid traval boaking

mmmmmmummummmmm
$em to purchaso edditionsl vacation offers incentives thet may Inciudo
Companion alrling tickats, advencs cruse disoounis, complimentary
resort staya to name a fow. In eddiion, mambers can upgrade 0 todond
o expliradon dates on extsting traved cortificaton that have explrod of
may expiro tn Lhe naar future. There I3 No requirernent for members to
pmupamwpmowwﬁmlhvupodugawwwm
canrent memborship status as pariicipation has no impact on thaly
momberatip. Mambars ¢an upgrads tholr memberahip statius of Increase
thalr bonafits we and ave! offara,

(m. “mWSmDIDNOTWNWMN

businoss.)
mmummmmﬁmmmww to me
0ot wos o psy ennusl duos. This is
wmmmnmmmmmmm
e duss, Thoy dd Cis on two soparete cccasions. Tho first time |
compiained droctly to tha compery and ey suppcsedy coreciad it by
wmgmmwmpbnmmmmmmm:n

Front WU C*+* maZto;*****@oograndgoiawnys.com '
MMM, Jerwury 20, 2014 457 PM

T 00ooxxwerizen net
| Subjoct RE: Membarenlp Updste
" Youno longer have to pay annuxl duos 0 receive Rl benolts on your
memborship.

1 il hava enother Armax card sert ol 10 you

Wi g
Geond

\ Seehaveneees gup ‘eeen

They Led to mo and now will nal honor what they told me In writng.

Flaal Conaumer
('I'hocmmmr he/sho ACCEPTED the retponse from the

ness.)
mumwwmmmmmmmm

http://www.bbb.org/west-florida/business-reviews/travel-clubs/coast-to-coast-grand-getaw... 7/29/2015
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contected them direcly. We hopoe the company has taken stops to bettsr
monitor enmploysss to prevant this fram happening i the future.

Finaj Business Response

Grend Getawsrys wil honor tho emall thatwas sent to tho custamor
£teting ho no fongar woutd have to pay emnual dues. This emal was sond
by an amployed that Is no longer with the organizston dus to

Rmmmmwhuw‘mw%
m'mnwumhauwummmm.

| W do sinceraly apoiegize for this Inconventont end consitier this mattor
is resoived and can now be closo.

http://www.bbb.org/west-florida/business-reviews/travel-clubs/coast-to-coast-grand-getaw... 7/29/2015
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Probioms with Product / Sarvico | Read Complaint Detalls

Complaint
Company will not retund monay for membership caspite guanmies of
fsiund on the phane. Customar sarvico dector wil not retum my calls.
e T

bl My CONCEms
about whethor or not it will work for mo. Sha went through all of tho
generd dotals & incentves, | atkod ebout the canceliation pakey (| dd
not Intand to buy thet day). She dd not know, bt put mo on hesd to
Inqufro, She went to a managar & stated $132 they would aflow me 30
days to chock out the senics (go on the wedells & ses If the focations &
dates would be opions for mo) 10 809 If I would work. If not, 1 coutd
cancel. | msked ¥ this |9 coriain. She said she would even give me tho
manager's namo & phena number (PRI Adems JOOOO-I0UXX x, **~
fa sssure me. Sha also atated that tis was part of the recsrding of the
phono celf as she processed my credt card. Sho also gueranteed that |
woutd get login Informaton vio o-mal within $ days (Naver recaived t
undl | caled lter 80 bwpdre).

86 (approx. 4pm)

Roosived a loiter in tho mal egarding the membaership. | st had not
received any [ogin via o-mall, which ths letter also roforenced. | aiso
notcod thet e datsfs in the lotior & eccompanying pamphists were not

phona. **** siated that he would hove the tach dapariment send mo tho
login info. | stated that 1 clso hod qusstions about tho memborship. |
prococded to axplain my concoms & - statod that | undsrstoad W o
wrong. | then attomptad to explain my concorns with tho mombership
since ie not what | had been told. Ho bagen to constantly otate why the
mombership was good ignoring my cancama. As | congineed to try to
expizn, ho thon began to keep taking ovor me and stoted tho! | was

g gamos with m. Frustratod einco tha conversation wos not being

od approprstely & my concoms about the misifenmation were not
addressod, | asked to canoe! tho momberhip, ™ statod tha! it was past
tha 3 day reclaion pariod, | explainod that | was gusranteed a 30 day
cancaliatian or | wouddvo nover purchased R, Ho agid that | was wrong
£nd thoy can't cancel AS ho confnued (o talk over me, | slated
timoa to plaase transfior me to *™* *™**** thy monagar at axt ***** After
2tating that 3 or 4 times, he finally put me en hold b seo if ho cou'd get
him. He camo beck on the phano & sintad thet *** was busy and could
net teks my call, but that | coutd bo sant &0 his volcomall | sgreed to
lsavo 0 mossage,
| 1501 @ voleamad tar **™ ot that potnt.

6416 {epprox 10zm)
Callgal ****4 phone number pgein aince | did not get o fetum caf the day
baforo. Left encther voicemall,

616 (epprox 2pm) , ,
Catod **s phono aumber agein hoping to reach Km bstoro Piolr doting
Umod 4t Epm, Left another veicemall,

Also called ***** == {oxt. ™ which sho provided during our firet phono
ﬁrmmmwmmmmummunnww

N7 (approx 10.25em)

Cdlod 3 numbee efein. Left anothor voicemal,

Triod cefiing ******* voicemal agsin & an eperator pickod up, | axked to
Spoak with ** =+ She gaid ok & put me on hold. The phone was
ploked Up by ***** (0 superviscr & not o= *++ | briofly explainsd to
e that | was tying to cancol the membership. Ho siated that the
momborships do not usuelly get cancetied, but 0o | refarance *>** *==
that ho would transfer mo (horo since he's the diroctor, | stated thet | hag
been caling for tha (25t 3 doys & no response trom ==, Me &3id thot ho's
@ busy guy. | then asked what hzppens f | dent heor from anyono bsfore
tho 30 days. Ho then askad o put mo on held (1 assumed o get **).
Aftcr walting spprox, 2-3 minutes, | heard **** Adams velcomall agein &
[oft encthar messago fr *** to ¢ed me.

{ cannet gel xyono to audress my conoema and no ono ls following
through with s sgrocmont to cencel

Desired Sattiement
1am secking a Al refund of 63 of my money for e memborship. They
can Bston to the recordng from my origingd phone call with *4**** **= 1o

you for your asaistanco in this mstter.
Businsss

$539 dircetly to My credk card,
Wa spologize for the Inconvenicnt end dolsy end consider this mattor ks
fescived and can naw Bo close.

Consumer Response
{Tho consumer indiceted hoshe ACCEPTED the rusponso trom the

business.)
mmhmmwmwmm.lm-m
with my cand company and thoy processed o oredt to my socount.
The comparTy has st Sailad to contact ma to resolve he lssus., | hed o
haendle iy own means. Howover, | am giad 1o get my AQ rekund,
80 that's wity | setacted yes. | just want this finichod.

Thank you, BBB, fer hefping to sddress this Issuo.

http://www .bbb.org/west-florida/business-reviews/travel-clubs/coast-to-coast-grand-getaw...  7/29/2015
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0871022016 Bifing / Coflection {ssuas | Rosd Compiaind Dctafls

” they
woud call back end tall us we needod to pay yoar feos, that whe! we

€or bolaro us an upgrade. in 2014 we paid them o1 test $1,178. In Jan of
(his yoar, they ceflad wrnting yoarly memborship foes. ) wao gssurod this
wes for yaarly fees and they would not be contacting us aga'n. |

patd Ghom $589. in March ehier wa to0k 0 vacion,wo did uss he ciub for
resarvations, tho club cafled sying we nasded to pay cur yearly
membarzhip (303 Wb wero told et in Jan what we pzid was foron
upgrade. Wh told tham that wo were not paying them cny mero money.
They have continuad to call us at iast cnoe 0 woak, sometimas twica &
@3y sinco. Thay tell us the sams thing, that wo owe for yearty foes, One
Gme we ald thern to sell X, ond were told thet they carrt call it fer us,
Angthor ¢me we were tald thoy coutd $e3 it, I we pald tho $389 focs. WO
have sskod them not to col us, we &rv not peying icm Gy moTs money,
and wil not be using tho trave! dub again! This moming, 5-26-216, whan
woro contacted by phoma, | 2gein told tham to cancal membership end
mwmmmmmmwmx&mmmmmma
yoers and mombership fess wero rocud tho fret 10 years! This was
tho firat fme thoy have ever told us that Wo heve &iso hed the
enombership for longer than 8 yoars, The tava! ciub offers alr tare robetes
&nd Arordcan Express rewards cards. Thoy don't honor olthor ona, Wo
have usod thom for cur last 3 ¥ips to Howsil, but their services zrent
werth tho haselo of thair continuous calls, and tho $10,000 were heve
boon told our memborship is worth,

Dasired Settiemant

Wo would ba happy ¢ got & full refund of svorything we havo peid them
or etfost e $1767 for e years of 2014 & 2018,

W harve usod thei sarvioos, but they dkin save 13 eny monoy en
tifteros& holct resms, Wo would appredato them not cantacting us egain
for any recson

Business Response
Wb roceived your comp. ing Mr, = (mamber £ *or
Wmmumwmmmm.mmm

provi
My, **++ss+* {5 uncer no obligalion 10 ronow his membership soocunt
thoud that ba his pre‘erance, The Coast to Cozst Grand Goteway
memborship is a (Yetimo membership that ts wifablo, selichis end
vansterablo. The momborahip doos rugudre an annucl renswel
100 bo pa'd to romain in cotivo stetus. Currenty his membership is peid in
full and dees not roquire any frther renewa! foos.
W dd confim through a valce resortng thet Mr. ==~ did guthartre
tho chargs for $589.00 on 010872015 for an upgrade to his membership
packege. This upgrade providss new travel contificates (explration of 12-
18 months) to the membar who con spply thom for Ao trovel dscounts.
Ceast t Coast Grand Getowoys coos portodealy offur to its prefemrod
0 opporunlly to LpGrads tha't membership end toke
cavantogs of $ieso groat dscounts gnd troved cortificatas. Oyr records
Indicnto thal Mr, **+seeres nay vacationcd and booked eifare and hotats in

Is sutomaticely ganarated
aditon (o 8 confirmation copy  tha mell that dotals the purchase and
a1 tha rolatod bonotits.

A dotood notation was enterod into our databaso to pieco this ascount
on cur Intornad Do Not Coll st 50 cur renawel cgants Wil not contact Mr.
sesese in tho Atkro for gny reason,

aganst Auro vacation packages, Condo Msoits of cnuise . M.
m&mmmmvuwmmhhm”mkbmh

Wo conaldar this matier ts esalved and can now bo dose.

Consumer Responsc
mwﬁmmmmmmmmmm
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Biling / Collacsion Issuss | Read Complaint Detsds

Complalnt
Unauhortzad erecit cand charges, upsells, repoatzd calls and high
presEUre 53108 tactics.
Lo d ]
$368 0 Apr 2013 - yearly foe
$389 1 Jan 2014 - yearly foe
$383 5 Aug 2014
$629 1 Oct 2014 tome sort of upgrace (upsel)
€589 30 Dec 2014 (Paid up for & years, wont hea? from them again for

yoars.)
$1022 6 AprH15 (otaly unmthortzod

Osalred Setilemant
28 Sep 2012 | got @ € from & genteman saying ho wes fom Grand

1 &imost hung Up on the man txit ho got my atervion. | was
told my husdand hod » with Fights. | was advised
that becauso Grand hag Chezp Rights wo didn'i

o had
On Dec 3014 my hustand receivad & cel offertng an upgretta for g §
yoor Thet ot us $899 but he wes told were not
fo haar fom them egan for 5 years. We are @ very long way from §

hadn't usad cul membership and wero wo? | told him wo hove plans to
tavel over s nad coupts of yoars, Ho add that because wo hadn't bean
abi2 fo u3o it ho wos going 1o send my husband en ema’l with somo
certifcitos for travel, ofc. Thet ho just nesdod the code on cur erodt eard
for verificetion purposes. My hustiand will attest that ) s2id to s man
that | would vertty that 63 lang B3 we worent being chargod anytring. |
received on eBTNTUvO.
Obmousty § was bod ta. On Apr 12115 my husband dscovared thet ho wos
chargoed $1022. This was not authertzod, Never in a mition yoars would |
sutherizo $1000 an my husband's erodit card and ho containly didn't.
1 have left messagos and not hed ho calls refumod. When | finally got
someone on Apt 163 | was put thyough to a managar. Ho was ewr 3o
tekd mo thet he would reviaw the el recond end get bask to
mo. During the conversaton he suggested wo could se5 our mombsranip
thwough @ third party becauso we am curently pold up untd 2030,
Apparenlly their seistmen dont foe! tho nood to explain that they are just
tecking on yoars wih thooo Ngh presswro sales cafls. | askad this
managar, hypotheticelly epoeking, 4inca ho Is the expert in the businoss,
¥ wo were 15 considsr seling how would wa do that? He szid a third party
brokor ard made o recommencation. Wa agresd to o caiback on Monday
fust
Immediatoly efier compieting thal eal, | called the broker with wham the
marager said they shways ¢eal. That broker, who has bocn In the
Smashare business for years, has novar hoard ¢f Coest to Coast Grand
Gotaways and hoy only doal with Wyndham Vacation Rocorta. He alsa
withod mo good keck In ovor being ablo to acll this
As of Wod. no ccfl back from Grend Gatawsys end roaly | Sd expect it
Since August of 2012 Grend has maneged to gat over $3000 from my
husband with thedr high pressure tazfics, Yeors ond years of .
85l in edvonco, oven & endsa we will hove? take becauso | don't tko
being el soa.
Wo went it all retunod to u3. It has boun suggsatad we could will this to
our childran. We would nel sutject our children W this company. Once
mWwwwmmbMMMMw

Business Responss

Mr., and M, >+ howo greed to tho renswols and upgrades © their
mambershp when presaniad by tho renowsl ngonis, the lsat ronewel
was accoptod by both Mr. and Mrs, **** inths amount of

fn) the focarding of the cal, 19 €gont advised the member savere! Cmes

falth Grand Geteways will bo refinzing tho (25t rencwal upgrads charge
of 3723 and wil honcr tha expirution Esie end aditional benatts Swy
rocoived with this upgrade.

Wo consider this mazter is resolved end can now to cose

Consumser Responss
(Tho consumar indicated hafehe ACCEPTED e responss from the
buziness.)

response, ]
udersiand thoir nsed to save t2oe. Lot Mo bo vary clesr that at no Bimo
mmmammmw":&mmwm

<ard, In fact, my wio exprossad ref\rsed tho
W Wil await the refund,
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0501725 Biling / Celiaction lasuss | Rezd Comglaint Ostatls

nt
! WRW phnm with threat 1o eend us o oclloctiens for
} something wo dirasdy paid for, Thoy've broken our agreement.
|mummummwumhuuwmm
I m:bm;;-’mmwmu:w
' hera to havo tho full tatter.
| md mmhnwmuw

L 10 her, She got
wywmwlmmuwmmunomeammm
o me". | told hor that wo were calgd FOOREuES paanve

oo o Jongor works for the campany end that numerous emals wers
sent to us telBng us chout cwr dus momborship teas. Well | checkod all
emeds induding tash end spam.....thoro ere NO emaih. Also, chacked
mmmmunmmmmmmmwum
afficas ol the way back to Januery 27th and obviously no vice mail
messages. | asked hor that logically if we had recoived emeds or phono
calls that “cont you think that wo wodd havo respended to them?™ )
esked her to sond ua oopies of hoso 90 caled emals that tho anld were
ummmmmmmﬁnlmnm automaicaly
gononated™, 8o no cepins. (How corworient). Sho sold eho got her
Information from kstoning to phono rocordings. [f that word tnus then she
woutd NOT be calling us demandng money for tho folloning reasons:

Firet o 51, here wro sormo crodit card chargos that | have copias of that
ore recorded on cur Amencan Express statoment

1. Grond Incentives Ine 27 Serasotq ....... July Bth 2013 credit cord chargo
honmummummmm

‘our employes *=+**>>>> ~**~ cqficd us ond cffersd us 2 yoars renawa!
mmmptarsmoo.mebum

2. Grend Incentives Inc 27 Sarssela ... July 31 2013 ged?t card charge

In o amount of §539,00 (3566.37 Canodian)

Your omployee *sesessess sweve opiied us and sald thet he malizes that

wo just peid $535.00 0 fow weeks ago, but that ho hed a spedial daal for

us that wo woutd no kenger

hove to poy momborahip fers sves 2gain. All we had to do was pay

msmmuwmwwmmmmwmn
eosane wemems pesured s that

w0 would not ba bothered ggain with fess once wo bough? this decl, Wo

tobd === === tho! we would take the dea! because we were plenning

on lising our timeshoro to

s00. W 0tkad ***++* *+4++ for o name of a imeshars broker and ho gave

u3 the nrame of Tenctharos Only.

3. Timosharas Only XXXJXOOOXXX FL ........ January 13, 2014 oredil
card charge in the amount of $813.66 (Canad'an)
Wo listod and paid for advortising our tmosharo.

Qealred Sctfiemont
1. %mambwbmamm(M)hmea!
2013 wo ms0 in the amount charged to our crodit cord

(3538, )mﬂgw\wm) . Wo paid s amount i good falth that

d, We wort assur mwwmuwwwmm
Mwadmwmuwmmarmmrpmmw
dosed, due to thoir dceplive busingss prectices, the heressing ghane
aﬂuwﬂmwmmummdwmmbr%
want assurance that our membsrshin has besn torminstod end desed

pormanendy,
3, Wo ask that we be put on thalr Nafonat Do Not Cail fist and that we
nover be contecied by phons for gy roasan, We o net find they are
tuthful end wa do not went enything cise to o with this compzny. We aro
Enishod with them. If we co not got @ satisfactory rasponse wo wil bo

| fedgnp a compisint to the Flortde Cffics of the Attomey Genaral.

! . Bualness Responss
Grand Gateways Quality Asurenco Dopastmertd has triod o contact tho

benetts, (his
mwmmnhmummwmmb
more bonafits and incentives.
Mﬁhhammmumﬂmwwmm
charges, we epologlza for the inconvanient and consider tis matier Is

g:wu)mmmmn NOT aceopt the responso from the
noss,
NO WE DO NOT ACCEPT THAT THIS MATTER IS CLOSED. Flrst of &l

http://www.bbb.org/west-florida/business-reviews/travel-clubs/coast-to-coast-grand-getaw... 7/29/2015
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was @ s, Their need ta b andwe should net be
scammed, Go Grand n gocd faith, shoud rekum our money
thetwo requesiod. oorfimstion on that owr

Finel Consumar Responss
{The corasumer ingiczted hefshe DID NOT accopt tho rosponse from tho

)
Wa are plsased st Grand Gstaways wil be refundng us tha 8539, WE
0O NOT CONSIDER THIS MATTER CLOSED. ONCE WE RECEIVE A
REFUND CHECK (CHEQUE) {N THE MAIL AND DEPOSIT IT BACK IN
OUR BANK ACCOUNT, THEN WE WILL CONSIDER AND REVISE THE
MATTER AS BEING RESOLVED, Untll wo roceive our refhund, wo wil
Isave cur compisint “open” end unresolved, As for the camment that
Grand Getaways Iried to communt with us...we req a"™ard

oopy’
warticd tephons” commurication &4 wo wantod o hard eopy papar
tred duc 0 eur distrust of tho company and/or their representatives. =

Final Buziness Response

The quality essuronos rep was onfy contacting the customor to make sure
¢l issves havo beon rescived and (o assurcd them they weet Bs
corazicd in any neer future by o roncwal or

Wo consider this matter is resolvod and ean now bo close,

Page 10710

Answered - BBB has not haard back from the consumer as lo thsir satisfaction with the busine2s’s response, or tho business
addressed the issues within the complaint, but the consumer remains dissatisfiod. (105 complaints)

0712472015

0212072016

Q1772048

0711372016

06/2272016

Protéems wih Product / Service | Rood Comglaint Datats
Advertising / Sties lasues | Read Compinint Dotals
Advertiaing f Sates lsaues | Read Compizint Dotclls
Problams with Product / Serviee | Road Comptaint Dataks

Problems with Proguct  Service | Road Complaint Detalls

Pago1of 21

As 2 malier of poicy, 888 does not any procuct, sorvice or bugl

BEB Businass Revisws ere providod solnly 10 838is! you in exerdietnsg your oon best jxigment. information in this BBE Business Rovisw I bolioved rekablo but not guarenteed 83

scounxy.

BB Business Roviews genarally cover & throa-yoar reporting period, 888 Businoss Reviews sre sutdedt to chango of any tima,
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ESPAROL  BUSINESSLOGIN  NEWS & EVENTS
West Florida
® Name ( Category Claar Losaton

Search by: Business Name, URL, Phone, Email Enter a valid location

Filter: Bualnesses |Souru: Site  Distance: Off ’I:l BBB Accredited Only l

GETTOKNOWUS GETINVOLVED GETCONSUMERHELP PROGRAMS & S8ERVICES FOR BUSINESSES

BBB BUSINESS REVIEW

Is this your Business?
CONSUMER COMPLAINTS

THIS BUSINESS IS NOT BBB ACCREDITED
Coast to Coast Grand Getaways LLC

Phone: (800) 594-8435
888 Busingss Rovisws may nat ba regroduced for 52103 GF pMOtonal purposss.

Customer Complaints Summary

151 complaints cfosed with BBB in [ast 3 years | 33 ciosedin last 12 months

Complaint Type Tota! Closed Complaints

Advertising / Sales lasues 92

Blllng / Collection tssusa 20

Delivery tssucs 1

.Pmnawimﬁndmtlm 30

Guaranies / Warrenty Issues 0

Total Closed Complaints 181

Additionat Conpilaint infcrmation

mmwmmmummu wleints conteming mistop during tho seles presentation and te3ure 10 provids promised
On Docembor 3, 2012, EEB contociad Coay! to Coast Grand UG, 85 10 why tha business belioves the customers aro fikng

o complaints, mmmmmrmsmmmmwoammrmmmmm

Complaint Breakdown by Resclution About Complaint Dotells
Complalnt Resolurtion Log (151)

Resolved - The complainunt verified the Issue was resolved to their s2tisfaction. (48 compiaints)

http://www.bbb.org/west-florida/business-reviews/travel-clubs/coast-to-coast-grand-getaw... 7/29/2015
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082472014 Probiems weth Product / Servios | Rogd Comiplaint Datafls

| rec’d o phons offer of 3 nights vacation @ a 3 star hotel. | pald $210 by
frty crect card. TakeZnights.com non-cesponsive. Reund roquest

On 12, 2014 | racoivod a phone prometion offer from
Td:?‘ﬁw"dhm a3 ster hotel stay ot onw of 40

by Sept 8, 1 dkd
Friday, , 2014, When 0ot hotr from her by Friday, | colod
her ¢ and she tobd mo | sheutd have rosoived an emal with
exzemymodations chaioes, | told her there were no emels with hotel
choicas. Sho sad thit she wodd contact me by 11AM the nexd moming
(Sat) Thero was no cafl by 11AM. | caled hor # cgain to request @
refund and there was 1o anawar end no responsa, | feel | have been
scammad by this promotion end would tke to recalve a $26 refnd..

Oesired Setficroent
| &m requssting a refund of $210 for the hoted vecation offer not boing
Confirmation Yot oo s for mo.

0.
Tote! Ameunt Paid* $216.00

Cortificate code **===

Certificato numbar XOOOXX

“The tota! emount peid doss not Includo transportation, taxes
(approdmatoly §5 - $36/per night), mecls, inddantals or pny cther
miscalcnoous expensos, all of which tre the purchasers’ recponaibilty.,

Ownarghip
Tmmwmupamummmwmmm

which gfi funds aro Y p end Grough a neutra!
thirdperiy for the pretostion of the buyer and tho sdiler.

Business Response
Grand Getoweys have rofunded the cuslomer CC on Soplombar 8 2014
In the emourt of $219.
W apologtzo for the & niant end consider this metor is rescived

http://www.bbb.org/west-florida/business-reviews/travel-clubs/coast-to-coast-grand-getaw... 7/29/2015
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01172014 Advartsing / Setes Issuss | Resd Complaint Datells

Compiatrt
mmmwmwpaq.
) entgrad an egresmant on 12/10/13 and paid $149 en thet dato with my
oredi cand, for tho "Teke Twa® program. My caréficate number ts™*>

coriicetn code ls *==>> | was toid | had up 6 30 days to conod from

23h day, He aso refutad to sciowiongo tha poley of efltwing
cancefatons S0 days fram tho date of racaiving helr package, Ha toid
ot was ageinst tho taw for Nim to process a cancetision af thia poinl.
Whon | esked Wm what low, ha had no kica. He refused to work with ma
end evenhually hung up 6n me.

Desired Sctfemant
Fufl refund of my $149 paymont An epalogy for a2 my troubies in goting
this would sta0 be gppricistod.

Busincss Responso

Grond Getaways havo refundod the customar in 8vs amowtt of $148 an
Monday XX 00X to credit card ending in 2509,

W gpologize for ey incorvaniencs end o delay in this magter,

We conaider this matier is resclved ¢nd cen now be claso.

Final Consumer Respanse
(The cortoumer indicatod he/she ACCEPTED the respcnse from the

)
| had eis0 attemptod ressiution of this issus by contacting tho HR effice
of the perent compeny, from witch | got a gracious and holphd responso.
| i reoeive from them & A4] refund end an epology Kkr tho woy Ty
smployeo handled the skustien ena spske to mo.

http://www .bbb.org/west-florida/business-reviews/travel-clubs/coast-to-coast-grand-getaw... 7/29/2015
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o1MY2014 Advortising / Salag lssues | Read Compiaint Datals

Complaint

Grand Geigways has not hanored our 6 waoks of FREE vacations end
has offared poor vazation steys,

WS Booked our honsymaon through & vauchar we reccived in the mall.
0 the phone we ware teid we would not hevo to sttond eny
Emetharsvesation dub meotings. Whan we entvad we were mada to go
2 THREE (n onder to finich out cur time, Grend gettways wes before tho
pich

signed Lp for what we thought was & groat doal. We (hen ware given tho
vouchers for the rost f cur honeymoon stey.

$425 for co3t (paid) 4

$189 enrwe! dues (paid once « tniGaliy thoy ¥riod to charge doubls, tut |
fougit this)

Totnl: $3124

WG used ona veseiion during this timo to go io Flerida, We thought the
price {sround $500) woud be decant for the extavagant pichres gnd
aeals wo wern shown 1 ths macting. When we amived wo had a tny
To0m Wih two bods. The resort was nico, but tho room was teritls, This
was @so the bast doa! we could got, end there wero no deals in tho
country on fine basidos Missourl, Nowhore nsar tho boachaide
tmashares n the

presoniation
Whan we were thout to book cur oo vocstions (3 wooks Mexico and 9
wodks OR for two poople sach woek), we hed cireody lezmod our
lRsson. Thase oo vacaons woro anly to cost us porsanclly & $25
bocking fea and tha ¢ inclusivo foa the hate!t MAY cherge, Wo wore
quoted et ovor $75 per day por porson. The hoto!s thay offered were not
the ones [Isod on tho ceréficato. The certificato aays if we do not stay ot
one of the locations bstod, i wowd nesd to be one of a batter or equal
velua. NONE of the hotds Bsted were, Whan we callod tho holols, neno
were wiing t0 say thoy were the armount of stars that Grend Gelownys
daimod they wers. Two s2id iy did not chergd on ¢ indiusivo fo0.
Whon wo went £ travel sites, wo 0ouid book our own all incdusivo stay et
tha locations Grond Gatewnys eficrod us for just cbout the somo ea they
quoted us, So their FREE certficates were basicolly 8100 off us coing
Ehings on our own, After welting naarty @ mornth for @ 1e3ponse, they
quoted me the Bveo hatels. Whon | said it was not o enarge
a3 much for o FREE vacation and that the hotols were not of equal or
preater valuo, | have re¢aived no reIponso.

Desired Ssttiemnent
1 woutd Bae the tota! emount we havo paid refunded. 83124

Business Reaponse

Mg, *== gntored Into a transocton inveiving tho gurthase of &
vacasen chad mombershp from Grand Geloways Travel Sorvices-
Oxicrdo whio sho was visitng tha dity of Ortando Florida.

As piainly sl forth in her membership purchase documents, Ms, *******
purchasad her vacoton ¢ub membership fram Grend Getaways Travo!
Sorvizes-Orlanco whla in Oriendo and sho pald Grand Getowaye Troval
Sorvices-Ortando dirsctly for that mambersiip. Ma, *=**** naither
purchzsed the membarghip from us, ner dd she pay o membership
purchase prioo to 11 Wo &4 not engego In any markoting end szies
mmbl&s.‘”““ormyoﬂnnmmarmmd
from Grand Geteways Teevel Servces-Orando while In Odands, Wo
merely provica the trave! senvicing and fltiliment of the vacation club
mambarships sold by Grand Getaways Trevel Sarvicoe-Odands.

Grand Getownys and Grend Gataways Travel Sorvices-Oriando aro
separcin tnd Independant confracior entitias that proviowusty had an
arms’ longth contrictuol retationship; they ore nolthor afflatss nor
apents of e anothor. There is no existing documont or evidoncs that
suggests or shows cthorwiso,

Whetever the meris of Ma, ***+*g dspute regandng this Fensaction,
har cfaims lay wih Grond Gstaways Trovd Servicos-Orzndo - not with
Greng

; Getzways. Accardingly, wo have no obligaion to refund a3 or sny
' porien of Ms. ***=3 memborghip purchasn price and we exprosaly
: acstinss odoso.

Shouid Mg, e deaire 1o addrass this matter with the epprogriste
perty, Grand Gotrways Trave! Sorvices-Ordando may ba contectod
wmmmwmmm—my.w

: (*@grandyts.com).
' W considor this matior 19 resoived snd cen now bo doso.

And Consumar Response
(Tha censumer indicated he/she ACCEPTED the response from the

businass.}
Thank you, | will redrect $he complaint.

W 4 Pagolof10; 4

i Answered - BB has not heard back from the consumes s {0 thelr satisfaction with the businoss’s response, or the business
! addreasad the issues within tho complaint, but the consumer remains dissadstied. (105 complaints)

http://www.bbb.org/west-florida/business-reviews/travel-clubs/coast-to-coast-grand-getaw... 7/29/2015
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J 0R2472014 ‘mmm:m|wmm

Crand Gottways contscted my wife, and and
0 Gzt facuek for Gmcrtzadon,charged out credt cand > $E00 0

WWa have bsen a mamber of Grand Gotaways for & manber of years, with
; promisas of grost bargains end free vacelions. To Dets wo have not
: been sl to colact on any of this, and trips wo havo inquired sbout were
! fruch More axpensive than “advertised™. Ona mont ago my wits
; recioved o cxfl, and misdirection, and no direct uthovization,
! . charged o credit corg . Whan wo calied 1 get iIh's reversod, wo
.  were basicadly told no, you €10 out of kick. | da not think this will over be
resuivad to our sstztaction, byt | am hoping other's read this 2nd take
waming. Thia company wil not Bve tp to thelr promisss,

Dosired Scttiemant
wmuwmmrﬁ@m&mmumm

gave s are not worth tha paper thoy aro printed cn, we will gladly
return anything thoy have sent to us.

Business Response

Tho member agresd to o renewel fos ¢f $888 on July 26 2014 t extend
tho mombership expirgtion and s benofis. The member has recaived
scrvice based on the trave! request thoy have submittod In to tho traval

egonts.
The momber has usod the servioes by beoking condo resert weeks and
© rocerd cruiae for Febnuary of 2015 et @ Escountnd price offer undar tho

mermorahip,
Grang Getawoys wil not considor 0 refund of rencwe] fees as the
customer has t2king edvantage of the memborship banefis,

W conzider (his matter is rescived and can now bs close,

Consumer Responso
(Ths consumer incfentod ha/she ACCEPTED the response from tha

)
They identica! offer was avadiabio directly from tho enuiss line sito, 83 wel
&8 cor oo eltes - NOTE- without & hugo . No

membership chargo.
matier, wo will thi Aence, This
rosst misiterprts Smacives, 1 s soye ouaret

08232014 Probiems with Product / Service | Rezd Complaint Detalls

Complaint

Grand incontivea Getaway through Ambit Encrgy is & scam. They wil not
honor your 8 choices of datos of desinations cnd hald on 1o your monay.
| sont my pocket cft via US meil en 11/2013 with o $50 rehndzbls
¢oposit, chooang 3 different dostinaSons and datea. You have no wey to
submit other then US Mail, giving the company oven morg ime to
process” $0 your cartificato copires beforo goitng to use & 1 roceived an
amail on 1/7/14 saying a¥ 3 cholces had besn donied., | reallzed todoy
had thoy had kapt the $50 refundndlo foo and now my ecrilficats is
expired. Whon | caled to got it back thoy said R would take B-10 wecla
to got i back. Such @ scam.

Desired Sotttement

I'd B my 350 back immedately (nol in 10 weeks) of 1o ba abio to uso
my vouchor 8nd not go through tho hassle of having to mal in ol new
forms and wait to see if thoy gre derded ggain.

Business Ratponse

Grznd Incentives tnc. wil be rofunding tha customor deposk within the

nexd 7 to 10 business days, wo gpologize for (ho Inconvaniont end
idat this matiar is resoived end can now bo diosa,

Consumcr Responss
(The conzurner indicalod hovehe ACCEPTED the responss trom the

)
| mecept (e resohsfon, howowar, | do not socept the way the company
€003 business,

http://www.bbb.org/west-florida/business-reviews/travel-clubs/coast-to-coast-grand-getaw... 7/29/2015
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QIRU201S V JPMumlmlmmMu

oT202ms ‘ Advariing / Swes fssues | Read Compleint Datadls

omIoNG Advrtsing § Sates [s6uss | Road Complaind Delsils

oS Protiems with Product / Servos | Retet Corptaint Dotzils

carmanns Prubterms with Proch.c / Servioo | Read Cormpiaint Detehs
' Pagotof®t , i '

As o matlor of policy, BES doos not endorse any prodiuct, Servico of business.

BEB Businoss Reviows are providod solcly (o assist you in exertising your own best judgment. information i tnis BEB Business Reviow s botiovod resablo but not gusranieod a3 ©
occurscy.

mwmmmawmmmwmmwxnmnmm.

8B8 Directory Terms of Use
Give.org Trademsrks
Counc!l of Better Business Privacy Policy
Bureaus Fight Phishing
Contact
BBB Business Partner Code

© 2015 BBB of West Florida

http://www.bbb.org/west—ﬂorida/business-rcviewslnavel-clubs/coast-to-coast-grand-gemw... 7/29/2015
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ESPAROL  BUSINESSLOGIN  NEWS & EVENTS
West Florida
© Name () Category Cloar Locetion
Search by: Business Name, URL, Phone, Email Enter a valid location

Fitor: Businesses Isoum: Sita  Distance: Off ID BBB Aceredited Only |

GETTOKNOWUS GETINVOLVED GETCONSUMERHELP PROGRAMS & SERVICES  FOR BUSINESSES

BBB BUSINESS REVIEW

I8 this your Businass?
CONSUMER COMPLAINTS
THIS BUSINESS 1§ ROT BBB ACCREDITED

Coast to Coast Grand Getaways LLC

Phone: (800) 594-9435
888 Busingss Reviews moy 110t be reprocuad for 83425 of promotionsl purposas.

Customer Complaints Summary

161 complaints closed with BBB in last 3 years | 33 closed inlast 12 months

Complaint Type Total Closed Complaints
Advortsing / Sales issucs 62

3tng / Coltaction lssuss 2

Dabvery Issuos 1

Problsms win Product / Sernvico 80

Gusranteo / Worranty Issues 0

Total Closed Complaints 181

Addrional Comptaint Information

aaamummmmmmssmnmm«wwmmmmamammmmmwmmmupm
services.

mwsmzeaawwwmmmucwm«mmwmm~ inoss balleves e custs aro ting
memmmmmammmmmum.

Complaint Breakdown by Resolution About Complaint Detals
Complaint Resolution Log (151)

Resolved - The complainant vesdfied the issue was rescived to thelr satisfaction. (46 complainta)

http://www.bbb.org/wwt-ﬂorida/business-reviews/travel-clubs/ooast-to—coast-grand-getaw... 712912015
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BIing / Collection tasuss | Reed Compiait Detelts

happy bocause | hed
0 ask about @ cortan resort 50 1 could make plans. They sasuro me
mymmmmuohwmmm do i tho travel plans. |

Mv:r o hold of a person,

cal | was informad R was recorded, that | st had airiino crodits
and sevoral hundred trave! vouchors that we're this yoar, The
agont thon gave me a summary of my aecount and hod me
raviow! confm my crodit cord on f2e. No quoston aa (o renowing

crodit

mady my paymerts imposeilo. | contacied my credit card to dispite the
chargs, mmuﬁwymumbcdamdnmm
a2t to consl
| continus to bo unaklo to tod with a persan from the ¢ phono numbers |
hava for ths comperty. f've loft messagas. § do necaivd random cals from
tham ordy to have Gysm hang up quickly.
| havo never actually usod their serviesa, | nover signed up for their
services. ThwmmnMymmomhMﬂlmdadwmﬂml
beoguso | wos a guaranicod *grandtathered” aceourt from o rocent
busingss oeguisition, They liss have butfed mo into renewing o

1 cant oven expizin. And you eernol mako plans on thelr

wekslo (i you can even €nd your login tnformation), but you can never
get o hod ¢f your agart to make plans.

Deslred Settiemont

| would ke al] the charges ever mada 1o my account rohnded. | was
bulled into taking charge of this "grandfathered® account when tho
compary swiichod henda a few yazrs aga, | havo novor roceived tho
crodits or vouchors promised, naver mats travel plans (was unablo 1o 6o
0}, and om gonerally unhappy with the fraudutant practioes by ths

company.
Al lsost the last charge of $899 Lo bo rofunded. | was not aaked 10
ronow, not iInfomod of this chergo or amount.

Business Rosponse

Mz, ***** have ggreod to 8 renewe! on July XU XXXX In the omount of
$899 with ane of our renawa)

All 2 matorla) was mailed to the customer, vouthers and renowe!

Tho asstomsr ha net cubmitied eny trave! reg for rch from ono
of aur travol agents.

Wo will refind customer ranowal of $B88 within tho next 7 to 10
lumnm

Wo 2o for tha in donce end this mator is roaoh
£ can now bo tisse,

Find Consumer Respense
mw?nmimmmmwmmmw
businoss.
MMWWWNMWMNMIW
NGt oskod 2 yo3 or NO oG 9 led etk ap Sy abot o
resort/dostination.

http://www.bbb.org/west-ﬂorida/business-reviews/travel-clubs/coast—to-coast-grand-getaw... 7/29/2015
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121172013

Advertiaing / Selas lesues | Road Complcint Detalls

Comptaint

The cornpany havo falsety representod themcsivas and their
mm&wmmmummm
unsucesashl,

Mey

givon xn fo upgrade to VIP, a Stettms momdarstip, Among
@her promisss, ho stated he woutd bo our parsanal rep and to contact
him any timo wo neoded somsthing. Ho geve us a “droct Eno® number,
He wontld €60 Iook It 9 check wo woro supposed to hrve received and
gstback with us,
1011818 Wo caticd 3 dfferent Umes end lat volcomells 2 mea. The
hird £imo wo Spoke with Sewessssssse g igr 3000 ****+%* comment
ebout @ direct Ing to him. We woro teld he doss nat werk with indivicuat
customers; s @ sa233man; and (o comact “+*** In the Afwre. She gave
u3 8 tirec! 1no number for tovel agants.
1wna|mw-mu‘:nmmuwuwwm
resenations and respancod to expross disappolnimont regending
receivod. 40728 = cBod, talied with my husband end esksd mo to
call her. 10/29 | roturnod hee el in the edry moming and left a
voicama3. Aftor waitng unil 230 | calied again and was sont to her
voicernal On 10/30 { cofad a1 1230, was plocsd on en eaxdended hoid,
&nd wus than told ***** wes sway from her detk. Aftor toing **** tha
siwtion end a3king to epeak 1o @ suprovier, | wes egain plocod on hoid
but *=== fhan ot on T (no. **** tried to qPlain the rezson for simost o

dscropzncy bod Grand Getewsys' quoto and
Scuthwest Ainsa. Lator that day =~ cafod to apologize end talk
sboul o [s3wn. Told her ot that Eme | wa? ebout reatly to contact BRB.
o= was 050 suppazsd to fallow up GERin about tho $50 check wo
were {0 have roceived by 10/30,
11”MGWGMMMWWWMW.
wmmemwmmammmmwmmm
Beck wilh us 1 o day. | gskod E oy could expedito ther scarch. (Telxed
m*wmmmwwmmmmmﬁ
mmmm*mmwﬂmmmmmm
checkod whio | walod,
11H2MMMMMMMMGMMI
celind ot 6:10 pm. £nd was on held tor 30 miretes, § hung up. When !
ceiad tha next ¢Jy o recording | reoaived told their offico heurs wero
mmo.lwmammwsomumqumm
company 4 net state thio when you call the trave! agent rumber,
1m:|mmwwmw--smmmumnum
hed boon gesigned to my requost and she would ty to gat mo to en
ogent | ke & massago on ~**** voleemei) al €25 om
11m|mw~wmwmmbmwmm
because of cur dissgtistection. She gove mo o broker's Purrber, | was
then o ("4 rep nfabout our 1
ho sakd he woudd tak to VP about how to make Mings right. We naver
hsard from *>**** gooin, ™+ | quzily a3surance then callod us end
peve us hor extansion number ond to axk for her in he Auturo when wo
Noeded asistanco. She would elso check with her suparvisors ebout
Qating s refund on our “Hotims® mambership fee. She statad, at 1:10
p.m ghe would call back in o fow mimaos,
NO cefl from *ee=
1115} czilad and ke **™ who 1aXed wi>>"""=" "eevsyns i (hg
Prooses of working with qually 838uronce ond would got back with us by
end ol the day. *** took my homo £16 ceil phns numbors and woud
havo **=*>czf] homa et gnd thon the coll phona, 3:50 Phona col to
homo, dnging 4 trea. | pickod up and no cna was tharo. There 83 MO
¢all to my ced phone, | caed back and was told st o moment” by =~
@xd was then sent {9 **~~s voicomes,
11mxxxxxm; n;:ﬂsmmnoludod.lmmw*mmm
fighting for ma it had no buck getting 6 rehund on our memborohip,
11/22 == czited sbout reservagons to Vencouver. | have moro details
bt no reem,

Destred Sotttemcrt

©f courso, wo woud lovo 15 have 64 “Bio membarsip® 1603 rofundod
ino% wo have bicd to uae the company’s sorvicss, and toy have not
folowed through with thalr pant of tho membercp cgrocment | doubt
mwwmwlmmmummu

Business Resgonze

Grand Getawsys Travel Chb wondd fka to apologhze for the
hoonveniances with ho sarvios end datoys on responsa.
anmﬁmwmmmwumbmww
qually of responso back to o csstomers to Gvold s sltuatons from

hagpaning aguin,

We vl ba reAnding the customar (ast renowss of $569 done th
Suptambar XX Y000 witin tho naxt 7 t0 10 business days,
Wo cortsider this matter le resotved and can now bo closs,

Rnal Consunter Response
mwwmmmmmmm

http://www.bbb.org/west-ﬂorida/business-reviews/travel-clubs/ooast-to-coast—grand-getnw... 7/29/2015
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- Biting/ Coltaction Lssuss | Read Complaint Datails

charges retaled fo trauxd gnd dooepticn

In Aprl of this year | sscsivad a talzphons call from Cosst to osast
informing me that for six hundred deflars my mombarsh’p would be pad
upfor all tme- would never have o pay a yaearly mantenance fee agein

Dasirod Sctifemnent
wani rotminrsad & tota! of fourtaon hundred ninaty nine delars

Business Response
Coast to Coost Grund Getsways will bs reAnding tho custome? tast

renowd foo 6f $829 within the naxt § 10 7 busingss doya.
Wh gpologize tor thy Iny i and censider this matter ls resolved
and cen now be cicso.

Advertising / Salos Issuns | Read Compinint Dotells

Ranowsl of mambership for 3 yoers st $160.00 por year thon on aredit
cand &1 charged for $539.00.

Very pushy end fast-tatking salesman,

Receivod o call from tho sales perscn from Coerst to Coast saying |
mﬂedwwmmmm.m-mmmmwmm
o travel club waa. | was tefked irdo ronewing Ty membership for 3
yoars for 8180.00 por yser. { thought that | weuld be BTed §160.00 coch
yoor but whan{ recchvod my credd! eord b3 i was cherged $5639.00. |
mmtwwuwwmlwmmmmm
but thoy eaid Rwas a done dead cnd that oy hadt 8 recording of ma
tgroeing o b This cub is eloarly @ rip-off big tme. | ¢id pay tho bt but |
&m not happy with the whalo thing. Just the ofher day ho scme sales
oy cellsd mo end was trying 1o tak mo ahout what good deals there
wesp but when | mentioned thet you have to spond $500 to gat §100
back In air fare he hung off on me.

Deslred Settiement
Refund of momborship tee. No cther contac! over,

Businoss Response

This renawzd tenseeton was ¢ono J 26 2013 and tho momber sgresd
10 0 3 yeor renswil of $£39 at & rato of $160 por yeor, Tho memder was
B#ErD 6f s ond mo tranaacon for the amsunt of the total charge of
$539 to her Visa crocit eard,

Wo apologize for any inconvenicnco

Wo aro refunding customer renowd) foe within the naxt 7 to 10 business

days.
Wo consider this matter s resolvod £nd ¢on now be close.

Rnal Consymcr Response
(Tha eonsumer indicslad ha/tho ACCEPTED the reapanso trom the

butinosa.)
1ol safsficd with the respanas from 90 businass which Is 6 ful retund.
Thia is tho right thing to bo done.

http://www.bbb.org/wcst-ﬂorida/businesweviews/u'aveI-clubs/coast-to-coast-grand-gctaw... 7/29/2015
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' }MMWIMWIWWMM

Complaint
; RENEWAL OF MEMBERSHP FCR AIVE MORE YEARS NEWEXP,

' ) DATE WILL BE 2024, VERY DECEPTIVE [F NOT DISHONEST SALES i
i

101422013

APPROACH FAILED TD HONOR 30AY
RESSIBSION
Coast to Coasl twico in 2013 cafled to rnow my “‘memberstiy” Frst UIme

i mmmmmmummmsmmwwmmm |
I renewal was nover distutsod et least my end could not hore ey § |

i . Snho 24t | checksd my Amex Chargo end find an enery for $649. |
: t cailed and wes referred o *****, ™™ promised (o call ma back the szme
gy sho did cal the moming ofS-28-13. 5ho said thet they Red o mesting
g&m.‘ﬁmrm wore final, spoko with her boss end sema thing &
were

Desired Sctticment

1 hed 3 coys to cancal 0o contrect according to discussions | hed with
The Fonds Attomoy Gonertis offoe who gove me the direction | nooded
o tak to reviov Dhe rofund | em due.

thoy olso instructed me to contact American Expross sndputho $
840,00 poyment on hold

Business Responso

Coast to Ccast Grand Geteways will bo rofunding customor 133t renowal
190 In tho omourt of $649

Wo epolegizo for th inconvenionco end considor this matter ks resofvod
and can now bo ¢loso.

Page 4 of 10

Answored - BBB hes not heard back from the consumer o3 to their satisfection with the business’s response, of the business
oddressed the issuss within the complaint, but the consumer remains diesatisfied. (105 complaints)

Qr24n015 Probloms with Product / Service | Read Compipint Cotods
07/20/2016 Advortieing 7 82503 Issuos | Regd Compleint Detaly
Q7TN7/2015 Advortising / §alas lssuss | Raad Compiaint Detals
0713/2015 Pretiems with Product / Servico | Read Complaint Details
022/201% Protiems with Product / Servieo | Reed Campleint Detsls

Pogo 1 of 24

As 3 matier of paicy, BB does nol endorse eny product, service or businoss.

888 Businozs Rovitws 210 provicdd soicly o assist you (n axardising your ovn bost judgment. Information in this BBB Butingss Roview iz boliovod reéabie but not gucranieed a3 o
ocouracy.

B80B Businsss Roviows gensrafy cover 0 three-yoor reporting poriod. BED Businass Raviews ero tubjad! 1o chengo 6t eny ms.

888 Diractory Terms of Use
Give.org Trademarks
Council of Better Business Privacy Policy
Bureaus Fght Phishing
Contact
BBS Business Partrer Code

© 2018 BBB of Wost Florida

http://www.bbb.org/west-florida/business-reviews/travel-clubs/coast-to-coast-grand-getaw... 7/29/2015
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ESPAROL  BUSINESSLOGIN  NEWS & EVENTS
Waest Florida
® Nams Q Category Cloar Location
Search by: Business Name, URL, Phone, Email Enter a valid location

Fitor: Businesses | Gowoe: Shte  Distance: Of | [ BB Accraditod Ony |

GETTOKNOWUS GETINVOLVED GET CONSUMERHELP PROGRAMS & SERVICES FOR BUSINESSES

BBB BUSINESS REVIEW

I8 s your Business?
CONSUMER COMPLAINTS

THIS BUSINESS IS NOT BBB ACCREDITED
Coast to Coast Grand Getaways LLC

Phone: (800) 594-9435
mmmmmwmmeWmmmm.

Customer Complaints Summary

151 compilainta dosed with BBB inlast 3 years | 33 closedin last 12 menths

Complaint Typa Tote! Closed Complaints
Advertising / Salas Issues -

Bifng / Cclioction Issuss 28

Dativary tasuss 1

Protiems with Product # Sarvice W

Guarantoe / Warrardy lssuss o0

Total Closed Complaints 161

Additionz! Comptaint Infonmation
BEB flos inciznto thet this Bualness has a pattem of compl concaming misrep: jon durtng the saics prosentotion £nd falkrs o provice promised
soTvices.

moww:.mzmmmmwmcmm.uc‘w‘ Mmmwmmtmmmmm
MW.MMWNWMMnmmmmmdwmA

Complaint Breakdown by Resolution About Compiaint Dotals
Complaint Resolution Log (151)

Resolved - The complainant verified the issus was rescived to thelr satisfaction. {48 complaints)

http://www.bbb.org/wm-ﬂorida/business-mviewdn'aveI-clubs/coast-to-coast-grand-getaw... 7/29/2015
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Advortsing / Salos lssuns | Resd Comypiaint Datals

mrxdmsmtnmmmumwluum
satea pikch, | egrocd to 345.00 for a two yesr mamberehip. Not happy!
hmdf:uwucw:mmmbmm card
gotawuys, R was supposedly yszr which my memberchip

has and expiraton date of 2015, in June of 2013 | receivad a cafl from
Mulmmwmmadwmwwhﬂnmuw

they
playod & recording to my crudit card company saying | ngroed to the
charge and Its past tho refund date $0 1 am Just stuck with 1, he told mo
hay do not pay any ationtion to the BBB so go shesd endtina
complaint, | really nead this maney back as my mother inksw had no kfo
Corary 1 okt why Vet e chargng o S b
company (s a joka, wore zre ngma ogain
months whan [¥a supposed to be a two ysar membership pood through
2015, Now | have & packe! thet says fm a member ung! 2016, | have not
had any Ums to ovon by to uso this 2nd if this Is how they telk to you, |
dontwant (o bo any part of this company, end hope and pray thet no
one eiso gots taken by there scam. My mombsrship £ with tham is
XI000XX and is who | talked to today (08/20/2013). | patd
with my Cheso cred card which they have cn fle and | idn't know thoy
£avod s informaton, so thoy can chargo what over thay want. Whon i
foid iém | hed baen easing end taaving massages with Kichael Swin, ond
naver fecalved eny phono £67s back from him, ho said that was probatly
the becauso *** is no longar with tham. But now (Ts my t2uit
that ta pest the rofund time. | don't think X should be my fau’t when thare
22}0IMeN do not rotumn my phono cls in & tmely metter.

Desired Settiement
Flaase rohund me tho $539.00, and 1T just cafl k quits with this compeny.

Busincana Response

Coast to Coast Grand Gotoways will ba refunding customer renowe! in
tha amount of $535.00 dallcrs with in tho naxt 7 to 10 business days.
W cpoioglze fer the 3

W consigor this mattor is resolved and cen now be dose,

Adverlising / 5203 Issucs | Read Complaint Detals

Complaint
8/2/2013 | raooived o cal from ==+ *=* g1 Coasl to Cost cffortng 3 yrs
for $160 my card was charpad $836. They say | egraed $180Wr for 3 yrs,
ldbdMywudmvmldonﬂmMrmmmm
of $535. tat thay wil not refund tho credit card. | asked for a copy of tho
mmmmmwmwaammmmmmmm
$9yinQ. He scid ho woutd €21l beck but e nat | hed no idoe that thoy
Wero golng to charge tés amount Bocause [ was told my card wondd bo
charged $160. M. ™ promissd severd! thngs that did not come n the
packrgo. Ho promisod a trip with gir fare tor my gradson in Afghenistan
ho said that ho wea parglyzod In Afghanenisten, | have celied
sovernl §mss o talk with =™ **** bt he Is aiwoys busy | havo left
me330pes but no rezponse.

Deslred Sotttemont
1 woudd ko to havo my totdl $530 refunded, | will retum theit ifarmation
end I woutd ke them banned fram czEing my phone in the future.

Business Responise

Coast to Coost Grand Gotaways wil refund Ms. ™ renowsl fee of
$539 within the noxd 7 to 10 business days.

Wo cpalegizo for eny inconveniance and

W0 conatctar this matter is rezalved and can now be cose.

http://www.bbb.org/west-ﬂorida/business—reviews/travcl-clubs/coast-to-ooast-grand-getaw... 7/29/2015
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Probioma with Product / Servico | Read Complaint Detaits

Business’ initia) Reaponse
Coz3t to Coast Grand Gataways have sssimiste a1l the Chaap Trips
oscooures as this conpany dose tha businass,

contnct st
Wo conzidor this motter [s resdived end cen now ba doso.

Consumtr's Fnal Respense
mmwmmmnmm:mmw

Advertising / Seles lssuns | Reed Campleind Details

Complaint

was offarcd a dezl of $160.00 My card was charged $539.00 mace
mulpio otempts to recity the kagun with the compeny, Get different
enswor each cafl

On 711, *+=* from Cost to Coast Gezawoy called to offor me a dasl on

my annuat matnienance fo. The e (00 |s $225.00. Ha cffered me @

dzal of J yoere for $360.00 with €10 fourth year free. Along with this doal,

[ would get o packago bn the mall for 150D domostic sir mes, American

mug&wm. @nd $300.00 rescrt cach for restzuranta, My card was
0d

charg

On, 718 exied and lsfl ™= g message to cad Mo, Later that day o
man named ™=, callod end cle'mad to bo ***s supsnvisor 1o halp
mo, Ho etated ha would pud in @ reguast for @ rotnd.

On 717 | called egain and *** tronsfered me to *™***s voico meiL.

On 7/22, | ca'lod £63in AN 6pOKE with === *>== g1 oxiasicn >+
Sho (ndicaiod i tokes aboul 741 for @ rofund,

Pm 7/25 | cclad to &sk th ststus of tho rend, ™= at axionsion **

rofund untll tho heenth kege has bean retumed. | felt Fks | was
being givon the nn ground,

The Incantive packego finally armived cn 7/28. On 7/30 | returned the
packago with a reum rocolpt requirod to thom. Thoy roccived the
packngo on 8/ at 10.47 AM.

On &2 ) co2od to see what excusse | would rocoivo thia time, v+
enswerod tho phong and told mo it wasnt his area but Quality Contre!
will rotum my €32, The caf] was made et 11:57 AM. As of &5 at 11030
Am | em not getting & rotum eafl,
\gmmmaﬂ.lmwwummwmamw

Dealred Settiement
1 want my card refundod tha AL amount of $539.00 bocsuse they
misroprosentod tho deal.

Business' Inftis! Response

CTC wil bo rofunding tho mabar (a3t renowdl $96 ©f $539.00 within the
neod 710 10 businsss days,

W0 zpologize for crry tncomvenience.

Wo considor this matter ia rescived end cen now bo close.

Consumer's Fins} Responae

ggwu;:mmmmmmmommmmw
nass,

| accopt the &3 fong 63 | recsivo tha funds.

mmﬁ%mmmum

http://www.bbb.org/west-ﬂorida/business-reviews/travel-clubs/coast~to-coast-grand-getaw... 7/29/2015
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0711872013 Advertiing / Sales lssuss | Read Compiaint Datada

Complatnt
Maintenance Foo Scam
Last yae, == o} ma that 1 | paid a ane tma fes of $390.00 o

! mmnlmmmmmmmlmmm.mw
| | outledtome.

I

)

1

Desired Settlemant
Maintonance fegs waved & promissd..

Business’ Initlzl Response
wnwmmmmmmmmw
$160 8349 atc

momber

W 1o offering tho member the possibiity to get more yoars cn his
me! und providing more banstits, wo will o
e e o Yo S

Wb considsr this metter resalvod &nd can now bo doso.

Consumer's Fintl Response
(rnocons)m\nrhdmbdhmmﬂtoﬂnmmomm

Ref\ndng my memborehip duss will crly posipons the tnovaskis.... But
for now unEl | can sofl this mambership.. R will havo to dus.

Business' Final Response

Coast i Coast Grand Gotrways will be refunding the customer last
renawsl foo of $349 within tho noxt 7 to 10 busineas days.
Mmmmummmmeaummmmwnu
for B Ums tree of renowed fess a3 his signed contract stotes diferont, o
foo of $109 per yeer Is mandatery in ardor 9 keep the membership
&ctivo 6nd n regards of a A4 refund of purchased prico the ausiomo s
outsido tha resciesion pariod of 7 days from the purchosed dato,

W constder thia matter is resaived Gnd cen now bo dose,

vi « Page8of10 , 3

Answered - BBB has nmhemdbnekhmtheecmmwawwrwidwmﬁmmbudm‘swm,orthebuslms
addressed the issues within the complaint, but the consumar remains disactisfiod. (105 cemplaints)

0772412016 Problems with Product / Sovics | Read Complaint Details

07/20:2018 Advertising / Sales lssuss | Read Compieint Dotods

07N712018 Adversing / Sales Issucs | Road Compicint Details

072016 Probigms with Product / Servioo | Read Compiznt Dotats

0872272018 Problems with Procuct / Service | Read Comptaint Details

Paga1of 21 f

As a metter of potcy, BSB doos nof endorss any prockeet, servico or
m&mm“ymwbmmhmmmmmmmmmmmmummwmmum

SCOUrTLY.
[BEB Businoss Rovigws goneraly cover 8 Uires-yoar reparting perfod. BBB Butinose Reviows ars aubiect I change af any tme,

BB Directory Yerms of Use
Give.org Trodemarks
Council of Better Business Privacy Policy
Bureeus Fight Phishing
Contact

£82 Business Partner Code

© 2015 BBB of West Florida

http://www.bbb.org/west—ﬂorida/business-reviews/travel-clubs/coast-to-coast-grand-getaw... 7/29/2015
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ESPARCL BUSINESS LOGIN  NEWS & EVENTS
West Florida
@ Name  ( Category Clear Location
Search by: Business Name, URL, Phore, Email Enter a valid location
Fitor: Businesses | Source: St Distance: OFf | [ BBB Accreditad Only |

GETTOKNOWUS GETINVOLVED GETCONSUMERHELP PROGRAMS & SERVICES FOR BUSINESSES

BBB BUSINESS REVIEW

Is ¥ your Businsss?
CONSUMER COMPLAINTS
THIS BUSINESS IS NOT BBB ACCREDITED
Coast to Coast Grand Getaways LLC
Phone: (800) 594-9435
888 Bugncss Reviews may n( bo Kiced for 88 G Promotions! purposes.
Customer Complaints Summary
151 complaints closed with BEB inlast 3 years | 33 closed inlast 12 months
Complaint Type Tota! Closed Complaimts
Advortising / Scles lssuss 62
Biling { Colloction bssuos 28
Dclvery lssuos 1
Prchloms with Procuct / Sevico 30
Guerantoo / Werranty lssues 0
Tota! Closed Complaints 161
Additional Complaing information
BES fligs indcato that this business has o pettern of wlainty 'ng misrepr m.mwmmummﬁmmmnmmw

mmamzmmc«uwwmmn uc.mwmmmuwmywwmswmmamnmmmm
the complainis, and what actions demwmnmhdpoummemﬂwmm.

Complaint Breakdown by Resolution About Compizint Detalls

Compilaint Resokstion Log (161)
Resolved - The compiainent vertfiod the issue was resolved to their satisfoction. {46 complaints)

http://www.bbb.org/west-ﬂorida/business-reviews/travel-clubs/coast-to-coast-grand-getaw... 7/29/2015
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04232018 Blling / Coliaction Issuss | Read Complaint Detas

Complalnt
mmmoﬂ{ywtamwmmdmm
and | wart ot

In Karch 2008 In Rorida. R wes mado

g
&

Desired Scttfement

Iwould il my duos rehnded, but I | naver have to heer from fhem
ogain in my Ifetmo, thal will be good enough, 'm trod of giving them
MONgy every yecr and petting the nin eround from them.

Buziness Response

Grand Getownys hove contactod the membor to offer them a
membership Lpgrade providing new and groatar bensfits 10 bo edded to
their memborship the momber have #scoptod tha last offer and agreed
{o the chargo. This upgrado also givas tho member more years of
memborship activation,

This mombarship naeds to bo renew in order for the member 10 take
odvaniago of the benafits, thoy ars undsr no odligation 1 renow of
upgrado tho membership It they domt want 1o do it, tho membership wilt
remain belve i Is the case of it will be movo A non-acive statiss until tho
members dodides Lo ronow and eclivate,

Grend Goltways wi rofund the customer last renewa! amount of $539
wil honor the expiretion dats bensfits and cortificate offors they recelved
M?muuupmmwssonmunmnwmcwm
calls.

Wb opafogize for the Incorvenient and conaider this matter is rescive
and can now bo dose.

Consumsr Reaponse
mmn?mrhmmdwmACOEPTEDhmmamw

| acoopt the refund, however, when we oughl e membarship, thoy ¢t
tod 1y we could choose not 1o pay cur duas, &nd net bo shie t uso thoir
sorvicas utl such $me that wo datided to renow. But every timo thoy
called to demand money for tho yearty membership, | remindod them of
whet they told us about not having to renew i wo weren't using i, but
they kept toling 2 we had no cholce and had to pay, regardioss of
whather wo were pisnning on using i ar not. Kind of funry how | had to
tring In tho bbb, then thair tune changod and thoy went back to what
they originaly told uas. It thay would have honouwred whet thoy originelly
ta¥d us, this compiaint wouidnt Rave been Liod, and afl $ho Mmonoy we
sport on e disas whon we wersnt planning on using thom at the Smo
woudn't have besn wastod ke # was.

http://www.bbb.org/wcst-ﬂorida/business-reviews/travel-clubs/coast-to-coast—grand-getaw... 7/29/2015
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0232016 ' Probizms with Product / Service | Read Compiaim Dotails

Eovoral years back my hushend end | foolichly joined & travel ciub catsd
Sesors svee weee AT paiying in soveral housand dalars tis
| went Severs! yoars went I;:moaaleuﬂum

i Now thoy cad every year and threatsn 1 1 pay en ervnse! fee because
they say we havo a contrect.

1 dimgly mﬂwnb wo thel
want Stop haressing ud ovary year. Wo 80 not uso thelr
sorvices and havo no intendon of evar daing so,

per
&ty Umo by the mombar and her femiy membore.

We ¢o apolegize for eny Inconvorient end consiesr this matter ks
rasalved ond con now be closo,

Consumer Responss
mwx?mnrmmmmmmsommmomm

02/13/2015 Blling 7 Calloction Issuos | Read Complaint Oetals
Complaint
Seles

Practicas
| havo boon e member of Go Grand Gelawsya for ten years. | pay
$360.00 por yoar. | received @ cofl from @ man hat sa'd ho was the saios

Deslrod Settlement
Nona. | don't want them to el mo over agan.

Business Reoponse

Grond Getrways hove moved tha momber accowrs o 8 DNC (do not
mummmmwm:aw,nmmu
for the Inconvenient.

The membdor account ks octive untd Geteber 13 20129 and no furthar
ronews! Is duo untl that aste,

We considor this mattor is resolved gnd can now de doze,

Censumer Rosponso
{Tha consumer indieated ha/she ACCEPTED tho rosponse from the

)
§ 80 accapt thoir responsa. As long as | &m not conteeted untd 2029,
Therk you.

http://www.bbb.org/west-ﬂorida/business-revicws/travel—clubs/coast-to-coast-grand—getaw... 7/29/2015
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j 01202018 mmmlmlwwm
! wxmil.mmeMmemwm
'a o ami covere @ 3y0a paiod 10 2017. Thay want anaer $389 for

; wmmmmm4mm1mmwwn

Oveo years. In the last faw wetks, sose esees fols us that ho
mmmmwwmmummwmm
snother $380 for 2015. When askad aboyt she

Dosired Settlement

Wa wouid ke Ceast-to-Ceast Grand Getsways to honor the contract
thal was undorstood from the represontative in 2014, 10 our account
would bo ocve untd 2017,

Busineas

Consumer Response
(Tmeww)wmmmhoAGCEPTEDmmemw
Thank you viry much. We epprecicie tho company henoring ts
ogrooment,

http://www.bbb.org/west-ﬂorida/busincss-reviews/n'avcl-clubs/coast-to—coast-gand-getaw... 7/29/2015
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100072014 , Anvertising / Sates lusuns | Read Compiaint Detalls

i

Complaint

1 was told that if | pald $388 Grand Getrways would start the scling
m&dmmmmmmmummwmm
ono

| wes comtactes on 527/14 o ¢es !f | wanted i sel)

reccived @ now membership card (. 1/25/2020) and baress gits. |
g&‘mwm a3 e Loy
and loft & messago, bul no ono retum my
cats. | ted to reach sameono end was on hold for 18 minutes brfore |
caled back and loft 8 messano at tha 858 phone number, § was told |
could probably Get $4000-$5000 for my momberzhip, with b worth ovar
$6000, This company wil call, but noi leave & massage; tho lsst fmo
w33 1172013, when | caled back and complaingd that no ono wil lsave &
measage end that | wanted to cancel my mamborsivy, the pereon hung
\p en mo (his happenod more than oncel), | caled back and spoko to 3
=, who tatkod me Mo buying ancthar 3 yaars and that | have sevare!
“Tres” alrina Lekets that they would honor for cur Disney Vacation that
was plannad for 2015 or 2018, | agread, &nd now | just canit get oul of
this. They hawo horridia cuztomar service, tnfoss you wer to book

Destred Sottlement

1§ would §ka, o the VERY loast, to bo resmbursed for tho $388 that was
reserdly charged 10 my credX card. Af the very BEST, | would tks to be
refundad the $389 (for my troublol) AND mako them Bve up £ their
promise to zell my membership.

Business Response
Te

QUSSTEr S+ *~ hawg etvated & mombership with Grang
Golowoys afier wo casimilalod a1 the customer from *= == gfir
going out of business,

W have contaciod the custamar to offer to save the Inita! trvestmont
With "= === by activating the memberahip with Grand Gelaways.
mmwmmwummmumuwm
ronewing tho mambership ovory yeor, Tho membor have also uscd the
memborship to book cif ckets end that has boon ths only tove! requast
we hovo focsived from Co cuslomer,

In rogards to soling the memborship for tho customar, Grand

does not offer that service, tho mamber will have to comtact o broker ¢f
the momber wil hove to sell .

Tho custommer cgroed ta the lost renewa! foo of $389 back in may of
2014, targloro vre wont bo considering @ reand gt this tme a3 wo have
provice service to the membor.

We consides this mattor bs rosoived and cen now be dose.

Censumer Rosponse

Thatls ebechasly NOT trve! | was contaciod on 827/14 by M, *w*evs ()
beliover that was his name) « XO0LJO0IOO0 axt ** « arid wos sskod If
t wented to sof: my memberaa, Ho toid me | woutd bo contacted in S
wooks by 6 broker end i | €4 not haar from hem, | shoutd ecfl kim. | have
tried NUMEROUS $mps to call cnd ho is aways &t eieh (even in the
Isto eveningo), | was told that tharo was B brokerago fee, which is what |
theught | wes paying for end R was not a renews! foe, Every tmo | by to
call G¥s placs, ot tho 677 number abovo, | get the nan eround and
mammmmmwm.lmmw
wmdlﬁ.“‘"‘(m”"‘m""“(mmnm?m‘“(m
621114), bt no Gno over calls mo batk. The ony time { got o phone call
ts to offer mo @ *deal™ THIS IS NOT RIGHTY(I1#

Business Rasponse

Grend Gotoways wil bs refundng the customor lost ronowe! fee of $358
altor the austomer did agreed (o the charged, wo want (ks the austamar
0on continue using the membarship theratoro wo &re rfunding the
customer,

Wo gpologlzn for the Inconvenient and eonsider this matier is rosclved
end can now be doso.

Consumer Response
(The consumer inicatod he/sho DID NOT accept the resgonse trom tha

)
| will aocapt this a3 soon 69 | 300 tho refund on my aredit eand. | donft
belave arything theso pecpio suy, 80 8s soan o3 | see tho credt on ey
card, | wil ecoapt 84s 88 s0cn a3 | seo in crodited.

Thank you,

Business Response

G0 custamer shovid el ready have roceived the rohund of tho renswal
100, wo will contact the ontity In change of his procoas (o make sure the
customar rocaives the refund,

Vo conisider this matier ts resoived and can now be doge.

Caonsurner Reaponse

http://www.bbb.org/west-ﬂorida/business-mviews/travel-clubs/coast-to-coast-grand-getaw... 72912015
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{Tho consumer Indlceiod he/she BID NOT eccopt the responss from the

business,)
mdmumunmnmtmmwuelwmm
are going to refund rmy monoy, a3 of this dato | have not seen that rend
§just gol my statemnant and it was not on it and | Just checked tho
wobslie and ks 603 not showing. They sald that thoy wero going to
process a retund, bit hoy also did not say WHEN. | DO NOT TRUST
mmwmmmmm«umcwmmm

Consumer Responss
" I havo efll nGt received the reund promised by Grand Gotrways!

‘: Business
H ous Responge

Consumar Rasponse
(Tho consumer indicated havsha DID NOT scoep the responso fom the
business.

| 590 the racept that you postod, but ) have boon checking my arodt
card cn o dally basls, andH (s stil not besn crodited fo my scoount.

oy procassed
the transaction and 1 would lico to give tho Information to my credit card
comgany, when | call them to chock the status of the credit

Businsss Roagonse

Tho refund wos dono August the 28, thoss refund would must of the
mos rofioct in tho next billing cyclo depending on the bank or crodt card
instituton

mmmmwmmmmwa
Wo consicor this mattar i3 resoived and can now bo cose,

Consumer Regponae
(Tho consumar indcatad hafshe BID NOT socept tho rosponss from tho

)
lhnvnj\ullpdmb“""",a!“""mhndwn tpocialisi ond she
Is sencing mo paparwark (o 8tan » disputs. Thay have NOT receivod tha
crodit of $369 05 of Loday and Shoy scid thet thoy shoidd have rocolved it
by now. This caso is not cesed until | rocolve that $389 that was
promised. maybs Grand g $440s soometss sssevesess wirdd ko to
track tha¥ brensaction to s00 what happaened to it and roissus, Thank
you.

Business Respenso

Grand Getoways havo rocsived nofication form Stewert Vacation
infonming us tho Yanaoction (0 the customier ero card wos not ao to
o finsh do to system technice! Issues, tharotore the customar wil bo
rooeiving a chock in tho amaunt of tho renews! 160 of $385 within the
noxd 7 to 10 business days.

Wo epologize for the Inconvericnt end consider this matier is roscived
end can now be cioso.

Consumer
mmﬁw:ummmmwcmeommmm

| roceivad the chook In the amount of $389, as stated. Evon though
spailad my name *==*~* | wes eblo to epasit tho chock. | prefor NOT
to romain @ momber of this vacation club and prefsr NOT to heor frem
them aguin.

Therk yout

W 4 Page2ofto, 4

M-mmmmmmmmmmwwmmmwmwmmma
addrossed the Issucs within the complaint, but the consumer remains dissatisfiod. (105 complaints)

oT2AZ015 Protienns with Product / Service | Raad Comptaint Detats
07702016 7 Adverting 1 Saies Issues | Read Complant Detcis
oTMIanE )  Adverting 1 Sttas Iasues | Road Corpiint Docls
oThazot6 ' . Protioms wih Procuct Servico | Read Cormpaint Detala
A 7 22015 - mmmtmmwmmu
T ) ,“,“h"ﬁo‘ida _— ST T

A2 8 metier of policy, BEB doq3 not ancorss anty product, $3/400 o Dusingss.

http://www.bbb.org/west-florida/busincss-reviews/ﬂavel-clubs/coast-to—coast-grand-getaw... 7/29/2015
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m&mmummpmmmmmmmwmmmmm information n this BBB Butinoss Roviow is bofiaved rofable &7 net gusrantond a2 0
oocuiney.

mmmmmawmmmmm«anmwmmmumm

BBB Directory Terms of Use
Give.org Tredamarks
Councl of Better Byusiness Privacy Policy
Buresus

Fight Phishing
Contect

BBB Business Partner Code

© 2015 BBB of Waat Florida

http://www.bbb.org/west-ﬂorida/business-reviews/travel-clubs/coast-to-coast-gmnd-getaw... 7/29/2015
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The most trusted and popular consumer complaints website Enjoy all the features) Create an accountor Signin

coast to coast grand getaways SUBMIT COMPLAINT

I ST T

Sell Your Timeshare Now.

We Buy Timeshares. Does Your Timeshare Qualify?

Search results 26 matching "coast to coast grand getaways"
Sort by: Date | Popularity | Natural Search
Grand Getaways Vacation Travel Club (complaint Comment)

Posted: . Tammy Amoroso
Grand Getaways is a big rip-off!

GETAWAYS VACATION CLUB aka Coast to Coast Grand Getaways Vacation Club aka as many many
many other alias We've been fighting with the nightmare company for a year now. We put the charge
on a credit card and we are now refusing to pay it. Since my last complaint in here. The one and only
vacation Grand Getaways booked us on wound up being a total nightmare...

Consumer Reportsm
Website

Find the Top & Worst Rated
Products Unbiased Tests,
Ratings & Reviews

e
L

Previous 1 2 Next

1 of5 7/21/2015 11:59 PM
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coast to coast grand getaways SUBMIT COMPLAINT

1of10

Search results 26 matching "coast to coast grand getaways”

Sort by: Date | Popularity | Natural Search

coast to coast grand getaways Sarasota (complaint
Posted: 2014-03-13by {' DaPearl

Avoid Coast to Coast Grand Getaways! (AKA GGT Miami, Coast-to-Coast, Grand Incentives, Grand
Getaways)

Avoid Coast to Coast Grand Getaways!! (AKA GGT Miami, Coast-to-Coast, Grand Incentives, Grand
Getaways) I have been fighting to cancel my membership and get a refund for almost 18 months!
They never delivered what was promised and never responded to my many many complaints..,

Go Grand Getaways - Vacation Club Sarasota Florida (comglaint Commeny
Posted: 2014-02-01by " NICK SIMITZI

Travel Club Fraud
trip membership, that coast to coast grand getaways took over, and was told I could renew my
membership for two years for$379. 00. I responded I don, t have a membership, and never did, what
the hell are you talking about? THEN 1 PROCEEDED TO HANG UP, THIS I SUGGEST TO ALL WHO GET
THESE PHONE CALL...

coast to coast grand getaways Florida (comptaint)
Posted: 2013-10-03by § XkoX

Charged without my consent

I was a customer of Coast to Coast Grand Gateways and paid for their annual membership. It was
about a time for this membership to end and somewhere around this time I've noticed a charge
made by this company. I called them and they explained me that it is renew cost for my
membership. Wha...

7/2172015 11:57 PM
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coast to coast grand getaways Complaints, Reviews, Information httpd/www.oomplahutsboardcomﬂseamh%oastﬂﬁeoasﬂgmndﬂetaways
The most trusted and popular consumer complaints website Enjoy all the features! Create an account or Sign tn
SUBMIT COMPLAINT

"IrTT=1 0T DY Coast 1o Loast Lrana Getaways -LlLu- In Aug. ZUU/, Lhesternelia, My, Uost me
$5, 9UU. Not one thing presented and promised was true. Right out of CCGG literature and brochures.
Eddie Lopez of ghost company Premier Getaways was the presenter. Premier Getaways was
suppposely in Orlando, FL...

Grand Getaways/Grand Incentives/TRVL, inc Sarasota Florida (Compiaint Commenty
Posted: " Dave and Lisa
scam....

We like our Coast to Coast Grand Getaways package, and plan to keep it, and use it. The rest of the
trip was very, very nice. From the 30 minute yacht ride, to the last day out to Xelha and back, all we
did we were treated very well. The flight back was the same, on time, smooth, and safe...

My Way Vacations & PTS Travel (Complaint Comment)

Posted: °' Bl Gillam

concem if legitimate company

items with a company - Coast to Coast Grand Getaways of Sarasota, FL. This is the biggest
scam-fraud - robbery I have had. The resort was to be worth $2, 250. 00 a week but it was the worst I
ever saw. | am going to the Govenors and BBB in the states and other agencies who want to stop
fraud and robbery...

coast to coast grand getaways Miami Gardens Florida (complsint)

Posted: %' angryinmiami

Refused to refund renewal fee

after my travel club was paid for, I decided not to renew because they have never been able to fulfill
one request. I was receiving better deals outside of their club. They harrassed me for months about

renewing, and although I said no, they charged my visa anyway. They said that I signed ...
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Grand Gataways is a big rip-ofm
FF YOU ARE STILL WANTING TO DO A CLAGS ACTION LET WE INOW | HAVE ANOTHER PERSON DOING LEGAL WORK AND RESEARCH ON THIS COMPANY
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Business or product name... SUBMIT COMPLAINT

- Ers oo

Sell Your Timeshare Now.

We Buy Timeshares. Does Your Timeshare Qualify?

)

Go Grand Getaways - Vacation Club, Sarasota, Florida Complaints & Reviews - Travel
Club Fraud

Go Grand Getoways - Vacation Club Contacts & Informations

Go Grand Getaways - Vacation Club
Posted: 2011-10-08by ' Taken by Go Grand Gelaways Scam

Travel Club Fraud

Complaint Rating:

Contact information:

Coast to Goast - Go Grand Getaways
7560 Commerce Ct.

Sarasota, Florida

Unlted States

Phone; 941-552-1995
gograndgetaways.com

My husband and I were duped by Grand Getaways, a Coast to Coast Travel Company (also known as
Grand Getaways Vacation Club, Grand Incentives) for $4, 900! Their principal place of business is at
64 Inverness East, Englewood, CO 80112 and they have a Member Care Center at 7560 Commerce Ct,
Sarasota, Florida 34243. The club is supposedly licensed and bonded by the State of Florida as a
Seller of Travel under Registration No.: ST36512. We were solicited while we were on a Royal
Carribean cruise with one of the stops going to St. Maarten. When we got off the ship to tour St.
Martin, and within 10 minutes of so off the ship, we were stopped in the street by this young man
who asked us to play a game with these scratch off tickets. This kid wouldn't leave us alone despite
our attempts to ignore him. He kept following us down the road until we finally spoke to him. BOY
WAS THAT A HUGE $4, 900 MISTAKE! So, he gave both my husband and I a scratch off ticket. My
husband's ticket was determined a loser, and of course I won. This kid was and this kid was SO
excited for me because he said that I had just won a 5 day trip to Cancun! He said that to claim the
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[ B W o]

them as a client RIGHT? These two companeis should be ashamed of themselves supporting this
type of scam. Well, as noted above the memeberships started at $20k, and when they knew we could
not afford those prices, they eventually came down to $4, 900 and said we can apply for a credit card
through Bank of America. We thought if we booked the next two cruises with them, it would pay for
the membership and we would have those condo weeks in addition to saving on our cruises. We
attempted to walk out again, but they threw in additional condo weeks and they "closed" the deal.

Well fast forward into almost year 3 of the program..WE HAVE NEVER BEEN ABLE TO USE THE
PROGRAM, NOT EVEN OUR “FREE" CANCUN VACATION. Their prices ARE NOT LOWER THEN WHAT
YOU CAN GET BY YOURSELF ON THE INTERNET OR THROUGH YOUR REGULAR NORMAL TRAVEL
AGENCY. THIS COMPANY IS EXTREMLY HARD TO DEAL WITH AND IT IS DIFFICULT TO TRY AND
BOOK ANYTHING!! Since signing up, we went on two nice vacations...one was another cruise with
Royal Carribean and also went to a really nice All Inclusive in the Dominican Republic. Before we
booked, we contacted them for their rates and surely thought they would much lower right??7? Not
only was it very difficult dealing with their travel specialist (I mean what an experience) their prices

Jof13 7/2172015 12:16 AM
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=*e==0™ getting two years for $349 and they tell you they will through in a $500 Gift Certificate
towards airfare. Well, when you get the package and read the fine print, you have to book it through
them and they guarantee the lowest rates, however, its only a $25.00 discount for fares between $200
and $299, $50.00 discount for fares between $300 and $399; $75.00 for fares between $400 and $499
and $100 for fares between $500 and $599. Tickets are not valid one week before or after holidays
too...and you must give them 14 day advance notice and it must include a Saturday. What a JOKE! On
the phone it sounded like you were going to get a $500 Gift Certificate, but they failed to mention the
fine print, but they got you to renew for two years didn't they!!

I'm ready to file suit against this company for fraud, mispresentation, and breach of contract to
name a few. If you are contenplating signing up with this company PLEASE DO YOURSELF A FAVOR
AND WALK AWAY LIKE MY HUSBAND AND I SHOULD HAVE DONE in St. Martin for the poor little
kid on the street who needed a commission...REALLY. I plan on reaching out to others who have
been scamed by this company as well as various government agencies. THIS HAS GOT TO STOP. PS.
I'looked at my contract and the folks that sold it to us were Jose Velez, Quality Assurance Manager
and Hakim Merabet, Sales Direction in St. Maarten, Osprey Drive #4, Unit A &B, Juancho Yrausquin
Blvd,, Philipsburg, St. Maarten (599)542-0776 or (866) 978-4604, jvelez60@gmail.com, as well as
Philip Provenzale at philpro@acl.com. Their websites show on the contract as:
www.affinitygroup.com; coastresorts.com and gograndgetaways.com

) Comments .& United States 11 Travel & Vacatlons

Share with others:
Tweet <0

g4 0
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Was the above complaint useful to you?  Yes No
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1% 3stotJan, 2013by  Tdegeer A v 0Votes
e

So far for all the money spent there hasn't been 1 vacation at a discounted rate/no comp trips(
that's a joke) & after many emails & phone calls (because 1 rep can't handle checking on altemnative
scenerios for your trip). I have come to the conclusion as the rest of you have that we have been
completly had. I will have to say that it should have occured to us at the time. I have ask numerous
times for a refund however if they did that at each request they wouldn't be able to continue
running the scam that they do. I would like to see a class action lawsuit take place if for nothing
more than upfront knowledge & in hopes that it would shut the farce down. I think in the
meantime it would be a wise thing for all of us to make sure we place post's of warnings on
Facebook & any other media we have so hopefully a few souls will not get sucked into the lies of

promise.,

1 Report Spam
[Z; 18tho!Feb, 2013 by ¢’ sarah paradeza A v 0Votes
Has a lawsuit been filed yet?

1 Report Spam
[* 18ihofFeb,2013by ). Tdegeer A v 0Votes

To my knowledge there is no ongoing suit. My thinking is that they have all their bases covered in
legimate terms on contracts that it wouldn't do any goed. The most we can hope for is to try to
make the farce as well known as possible.
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promised discounts- quite the contrary- the prices were either the same or higher. Please contact
us if there are plans for a class action lawsuit ka493@nyu.edu

! Report Spam
[25 12thof Jun, 2013by € John Alrg A v 0Votes

Tact wasr Marlr Rinndi tald mo thot if 1 naid o Ana tima faa Ar €300 AN Ar oamathinm T Ann't
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st e 11 was just recently taken for what I was told was an updated membership which
turned out to be $500.00 in airline travel for $299.00. I've had this membership and never opened it
until recently. I was amazed at the lack of information in the packet that was sent to me, now
twice. I'm glad I got online to check out this scam and they will get no more money from me. I just
had a high pressure salesman call to say, “No, your membership wasn't renewed, you just bought a
travel benefit, you still need to pay $400.00 more to update your membership. No you can't use

anything you bought if your membership is expired” Thank you all for the information. .
! Report Spam

[ip 14thefdan, 2014 by | Bayleesy A v 0Votes

I want to join a class action lawsuit :but when I tried travelclubscams@aol.com, it sent me
nowhere,
! Report Spam

) 30thofdan, 2014 by L. dgoddin ~ v 0Votes

Same story here... Except one additional complaint. My husband and 1 decided to take our losses
and leave the organization... (We could have taken the same vacations through use of the internet
and found cheaper/same prices.) ... Still, now I am being bombarded by harassing/threatening
phone calls from the organization insisting we continue to pay our yearly fees... made a complaint
to customer service and a lady said she would take my name off the call list. Wel), today, I received
another call... I think they think they can intimidate customers to continue paying yearly fees. I
would advise everyone I meet to avoid Go Grand Getaways...

1 Report Spam

[y 1stofFeb,2014by €' NICK SIMITZI A v +1Voles

I was told the same story about my cheap trip membership, that coast to coast grand getaways took
over, and was told | could renew my membership for two years for$379.00. I responded I don, t have
a membership, and never did, what the hell are you talking about? THEN I PROCEEDED TO HANG
UP, THIS I SUGGEST TO ALL WHO GET THESE PHONE CALL

! Report 8pam
Previous 1 2 3 Noxt

Post your Comment

Please chock toxt spelling before submitting a commaent
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Go Grand Getaways - Vacation Club, Sarasota, Florida Complaints & Reviews - Travel
Club Fraud

Go Grand Goetaways - Vecation Club Contacts & Informations

Go Grand Getaways - Vacation Club
Posted: 2011-10-08 by ! Taken by Go Grand Getaways Scam

Travel Club Fraud

Complaint Rating:

Contact information:

Coast to Goast - Go Grand Getaways
7560 Commerce Ct.

Sarasota, Florida

United States

Phone: 941-552-1995
gograndgetaways.com

My husband and I were duped by Grand Getaways, a Coast to Coast Travel Company (also known as
Grand Getaways Vacation Club, Grand Incentives) for $4, 900! Their principal place of business is at
64 Inverness East, Englewood, CO 80112 and they have a Member Care Center at 7560 Commerce Ct,
Sarasota, Florida 34243. The club is supposedly licensed and bonded by the State of Florida as a
Seller of Travel under Registration No.. ST36512. We were solicited while we were on a Royal
Carribean cruise with one of the stops going to St. Maarten. When we got off the ship to tour St.
Martin, and within 10 minutes of so off the ship, we were stopped in the street by this young man
who asked us to play a game with these scratch off tickets. This kid wouldn't leave us alone despite
our attempts to ignore him. He kept following us down the road until we finally spoke to him. BOY
WAS THAT A HUGE $4, 900 MISTAKE! So, he gave both my husband and I a scratch off ticket. My
husband’s ticket was determined a loser, and of course I won. This kid was and this kid was SO
excited for me because he said that I had just won a 5 day trip to Cancun! He said that to claim the

1ofll 72112015 12:18 AM
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them as a client RIGHT? These two companeis should be ashamed of themselves supporting this
type of scam. Well, as noted above the memeberships started at $20k, and when they knew we could
not afford those prices, they eventually came down to $4, 900 and said we can apply for a credit card
through Bank of America. We thought if we booked the next two cruises with them, it would pay for
the membership and we would have those condo weeks in addition to saving on our cruises. We
attempted to walk out again, but they threw in additional condo weeks and they “closed"” the deal.

Well fast forward into almost year 3 of the program..WE HAVE NEVER BEEN ABLE TO USE THE
PROGRAM, NOT EVEN OUR "FREE" CANCUN VACATION. Their prices ARE NOT LOWER THEN WHAT
YOU CAN GET BY YOURSELF ON THE INTERNET OR THROUGH YOUR REGULAR NORMAL TRAVEL
AGENCY. THIS COMPANY IS EXTREMLY HARD TO DEAL WITH AND IT 1S DIFFICULT TO TRY AND
BOOK ANYTHING!! Since signing up, we went on two nice vacations...one was another cruise with
Royal Carribean and also went to a really nice All Inclusive in the Dominican Republic. Before we
booked, we contacted them for their rates and surely thought they would much lower right??? Not
only was it very difficult dealing with their travel specialist (I mean what an experience) their prices

3of11 7/21/2015 12:18 AM
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=e™0" getting two years for $349 and they tell you they will through in a $500 Gift Certificate
towards airfare. Well, when you get the package and read the fine print, you have to book it through
them and they guarantee the lowest rates, however, its only a $25.00 discount for fares between $200
and $299, $50.00 discount for fares between $300 and $399; $75.00 for fares between $400 and $499
and $100 for fares between $500 and $599. Tickets are not valid one week before or after holidays
too...and you must give them 14 day advance notice and it must include a Saturday. What a JOKE! On
the phone it sounded like you were going to get a $500 Gift Certificate, but they failed to mention the
fine print, but they got you to renew for two years didn't they!!

I'm ready to file suit against this company for fraud, mispresentation, and breach of contract to
name a few. If you are contenplating signing up with this company PLEASE DO YOURSELF A FAVOR
AND WALK AWAY LIKE MY HUSBAND AND I SHOULD HAVE DONE in St. Martin for the poor little
kid on the street who needed a commission..REALLY. 1 plan on reaching out to others who have
been scamed by this company as well as various government agencies. THIS HAS GOT TO STOP. PS.
I'looked at my contract and the folks that sold it t0 us were Jose Velez, Quality Assurance Manager
and Hakim Merabet, Sales Direction in St. Maarten, Osprey Drive #4, Unit A &B, Juancho Yrausquin
Blvd, Philipsburg, St. Maarten (5§99)542-0776 or (866) 978-4604, jvelez60@gmail.com, as well as
Philip Provenzale at philpro@aolcom. Their websites show on the contract as:
www.affinitygroup.com; coastresorts.com and gograndgetaways.com
1 Comments {4 United States ! Travel & Vacations
Share with others:
Tweet <0
841 o
Recommend { 0 |

Was the above complainti usefd toyou? Yes No
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% GtholMar,2014by [. Krystal§. ~ « 0Votes

I was scammed out of hundreds of dollars. Please place me on the list for class action suit!
Nujerul977@yahoo.com
! Report Spam

[ 2ndofdun, 2014by " Amachi A v 0Votes

You know I fee the same way. My wife and I despise this company and we should have a class
action and they should be criminal charges against them. Has anyone called that states Attorney
on this. Well I will and if I find out anything or how we all can get together on this I will post more
information on this. The greatest scam is be done to us all. Somehow we need to take action to
shut them down and get criminal charges against all or most of them and monies back..

! Report Spam

[ 27th ot Jun, 2014 by . dgjones A v 0Votes

Would love to join the class action suit.. wish I would have seen all these comments..
ddjonesl6l1@yahoo.com

! Raport Spam
[ 17thetOct, 2014by /. rainbowjoye A v 0Votes

T'have had the membership for around 3 years now... It isn't much more than prepaid travel agents
and with the internet you can do it yourself. I use them because I paid $5500... 1 am a paid in full

7/21/2015 12:18 AM
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member... no annual dues. They sell me package deals for 3 night 4 day stays that get me with the
free 4 night cruise to Freeport or Nassau for just port fees and taxes... I do like the 7 day condo
rentals and have had good luck with booking those weeks at good prices.

If it weren't for the fact I am an Auditor by career choice and can work through the hoops they set
in front of you after they have your money... I would be more upset. I got sucked in and now I play

al. R . S I Yo nceee D avo ... 2., «.d4.a
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! Report Spam
[3; 17thofApr, 2015by ¢ Rsent ~ « 0Votes

This place did the same thing to me. I can never find a deal and everytime I call to speak with
someone they take info and call me back in 48 hours. Every quote they have given me has been off
the mark of what I requested or rediculously expensive, We signed up in 2012 and have renewed
the stupid membership program until 2020. We had an infant so we weren't traveling much. Now
that I want to use the program I can never find a good deal. Please let me know if anyone started a
class action law suit as I would love to get my money back. Rsentnerl3@yahoo.com.

! Report Spam
) OthefJul,2015by © Alecsandra A v 0 Voles

I was scammed for $5000 four years ago in Domninican Republic, Punta Cana @ Blau Natura Park
Resort by Coast to Coast Grand Gateways plus a fee of $350/year for five years ( I only payed three
years). I was told one thing and turned out to be completely something else... Never used their
services, not even once, as I always found something cheaper on internet through google search
and little of my time!!! Let me know also, please!
abudnariu@yahoo.ca - Alecs

1 Report Spam

{* othofdul,2015by (' Atecsandra ~ v 0Voles

I was scammed for $5000 in Dominican Republic, Punta Cana- Blau Natura Park Resort four years
ago, plus another fee of $350/year. Didn't pay in full and I wanted to know how I stand ! Do I still
have to pay or 777 ( As I signed a contract)... Never once used their services as I found better deals
every time by google search and little of my time. I don't need money back if that means a LOW
SUIT - May God have mercy on their souls... I sympathy them! But I would like to know if I don't
have to pay anything anymore for my own conscience, if theirs are clouded in darkness.. Thank
you! Alecsandra abudnariu@yahco.ca

I Report Spam
Previous 1 2 8 Next

Post your Comment

Plsaso check toxt speiling bofore submitting a comment
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Go Grand Getaways - Vacation Club, Sarasota, Florida Complaints & Reviews - Travel
Club Fraud

Go Grand Gataways - Vacation Club Contacls & Informations

Go Grand Getaways - Vacation Club
Posted: 2011-10-08 by Taken by Go Grand Getaways Scem

Travel Club Fraud

Complaint Rating:

Contact information:

Coast to Goast - Go Grand Getaways
7560 Commerce Ct.

Sarasota. Florida

United States

Phone: 941-552-19895
gograndgetaways.com

My husband and I were duped by Grand Getaways, a Coast to Coast Travel Company (also known as
Grand Getaways Vacation Club, Grand Incentives) for $4, 900! Their principal place of business is at
64 Inverness East, Englewood, CO 80112 and they have a Member Care Center at 7560 Commerce Ct,
Sarasota, Florida 34243. The club is supposedly licensed and bonded by the State of Florida as a
Seller of Travel under Registration No.: ST36512. We were solicited while we were on a Royal
Carribean cruise with one of the stops going to St. Maarten. When we got off the ship to tour St.
Martin, and within 10 minutes of so off the ship, we were stopped in the street by this young man
who asked us to play a game with these scratch off tickets. This kid wouldn't leave us alone despite
our attempts to ignore him. He kept following us down the road until we finally spoke to him. BOY
WAS THAT A HUGE $4, 900 MISTAKE! So, he gave both my husband and I a scratch off ticket. My
husband’s ticket was determined a loses, and of course I won. This kid was and this kid was SO
excited for me because he said that I had just won a 5 day trip to Cancun! He said that to claim the

1 of 14 7/2172015 12:14 AM
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them as a client RIGHT? These two companeis should be ashamed of themselves supporting this
type of scam. Well, as noted above the memeberships started at $20k, and when they knew we could
not afford those prices, they eventually came down to $4, 900 and said we can apply for a credit card
through Bank of America. We thought if we booked the next two cruises with them, it would pay for
the membership and we would have those condo weeks in addition to saving on our cruises. We
attempted to walk out again, but they threw in additional condo weeks and they "closed” the deal.

Well fast forward into almost year 3 of the program..WE HAVE NEVER BEEN ABLE TO USE THE
PROGRAM, NOT EVEN OUR “FREE" CANCUN VACATION. Their prices ARE NOT LOWER THEN WHAT
YOU CAN GET BY YOURSELF ON THE INTERNET OR THROUGH YOUR REGULAR NORMAL TRAVEL
AGENCY. THIS COMPANY IS EXTREMLY HARD TO DEAL WITH AND IT IS DIFFICULT TO TRY AND
BOOK ANYTHING!! Since signing up, we went on two nice vacations...one was another cruise with
Royal Carribean and also went to a really nice All Inclusive in the Dominican Republic. Before we
booked, we contacted them for their rates and surely thought they would much lower right??? Not
only was it very difficult dealing with their travel specialist (I mean what an experience) their prices

Jofl14 11212015 12:14 AM
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=e™"b™= getting two years for $349 and they tell you they will through in a $500 Gift Certificate
towards airfare. Well, when you get the package and read the fine print, you have to book it through
them and they guarantee the lowest rates, however, its only a $25.00 discount for fares between $200
and $299, $50.00 discount for fares between $300 and $359; $75.00 for fares between $400 and $499
and $100 for fares between $500 and $599. Tickets are not valid one week before or after holidays
too...and you must give them 14 day advance notice and it must include a Saturday. What a JOKE! On
the phone it sounded like you were going to get a $500 Gift Certificate, but they failed to mention the
fine print, but they got you to renew for two years didn't theyll!

I'm ready to file suit against this company for fraud, mispresentation, and breach of contract to
name a few. If you are contenplating signing up with this company PLEASE DO YOURSELF A FAVOR
AND WALK AWAY LIKE MY HUSBAND AND 1 SHOULD HAVE DONE in St. Martin for the poor little
kid on the street who needed a commission...REALLY. I plan on reaching out to others who have
been scamed by this company as well as various government agencies. THIS HAS GOT TO STOP. PS.
I'looked at my contract and the folks that sold it to us were Jose Velez, Quality Assurance Manager
and Hakim Merabet, Sales Direction in St. Maarten, Osprey Drive #4, Unit A &B, Juancho Yrausquin
Blvd, Philipsburg, St. Maarten (599)542-0776 or (866) 978-4604, jvelez60@gmail.com, as well as
Philip Provenzale at philpro@aol.com. Their websites show on the contract as:

www.affinitygroup.com; coastresorts.com and gograndgetaways.com
3 Comments % Uniled States {=! Travel & Vacations

Recommand { 2.
ol

Was the above complaint useful to you? Yes No
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Learn How to Cancel Your
Timeshare. Free
Consultations. Call us Today!

Comments Sortby: 4 Date | Rating

{25 2ndof Nov, 2011 by |. MegBeth A v +1Votes

THANK YOU for this review. ] was called by a representative a couple of weeks ago who continually
insisted that she wasn't “trying to sell* me anything, which, in fact, is precisely what she was
trying to do. We discussed what 1 could get IF I decided to purchase this membership, I never once
agreed. Not at any one time in that conversation did I say, “okay, sure, I'll buy this." She told me
information, 1 asked her questions, it was a discussion. A discussion about a HYPOTHETICAL
SITUATION in which I MIGHT decide, potentially, to pay for this membership. Then she said, "oh
just to let you know, you're going to hear a beep and this call will be recorded.” I've worked in call
centers before, so I know that drill, and said okay, that was fine. Then she asked me to state my
name, which I did. She confirmed my mailing address. Then she said, "and you're agreeing to the
2-year membership at $349, could you state that that is correct?” I ground the conversation to a halt
and said no, I was not able to agree to it yet and needed to discuss it with my other half first. I said
that I had never agreed to this. Her entire attitude/demeanor changed and she monotonously told
me that she didn't think I realized what I could get out of this. I still resisted agreeing to purchase

the membership, and she put her supervisor on the phone who said the exact same script that she
did, almost word for word.

1did NOT end up paying for it. I said I would talk it over with my other half and then get back to
them if we decided to go for it. I read up on it online and determined that basically, you get nothing
out of this and everything they tell you is either strategically phrased to mislead you, or flat-out

Sof14 712112015 12:14 AM
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supervisor at (877)718-1400. His supervisor asked me why I gave credit card info if I were not going
to purchase. He accused me of not fully disclosing the situation. I clearly explained that I did not
want the service, had made myself clear on that point and had an unauthorized charge made to my
VISA (criminal offense). I held my ground until he hung up on me. I have protested the CHARGE,
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[ 17thof8ep, 2012by % Grandincentives A v 0 Voles

Wow! This is the first time this thread has come to our attention so I would like to apologize on
behalf of our company that no action has been taken to help you in any way thus far. I see that
there are many complaints by several parties,

Please email qualityassurance@gograndgetaways.com so we can help make you satisfied
customers

Coast to Coast Grand Getaways
! Report Spam

[ 18thof Nov,2012by | . Allison Viers A v 0Votes

The same with me and my husband, also in St. Marten for the "Platinum" memberhip to the tune of
$17, 000. We have never gotten any of the “free” vacations promised. When I inquired about the 50%
savings for airfare, the response was, "We said up to 50%, we never said 50%. My high pressured
sales person's name was John Jurdini, who no longer works in St. Marten. I want to know how to
get a class action lawsuit going. Anyone out there know how to do that? Ripped off in Virginia.
asjviers@verizon.net

1 Report Spam

{22 11thof Dec, 2012by {. Grudzineki ~ v 0Votes

Yes please, if anyone out there know anything about filing a class action law suit, please advise us.
We too were scammed out of 4900.00. I also will look into this and maybe we could all get together
and file a suit against this bad company.

ann_grudzinski@yahoo.com if anyone needs to get in touch with me.

| Report Spam
[ 25thof Jan, 2013by ¢ Pesger A « 0Votes
The same here, we were scammed for 6000, I really want my money back
drmmorpg@gmail.com i would like to join anyone filing a suit

[ Report Spam
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Post your Comment
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New Business Requast

Search |D 49719 No Search Necessary []
Description Custom Business Intake - Michae! & M. 8 Caminero - Ana & Roma & Santos - Grand & Getaway
& Travel & Services-Orlando & Distribu
Now Client Name
New Matter Name Michae! M, Caminero v. Grand Getaway Trave! Services, et al.
Requestsd By Brian R. Cummings Requested Date 9/4/2015 12:00:00 AM
Search Reason New Matter For Existing Ciient Add Cilent As Search Name (J
Cllent 34974 Grand Incentives, Inc.
Matter 34974.0003 Michael M. Caminero v. Grand Getaway Trave!
Services, et &l.
Case

Client/Matter Creatlon Kathleen Fee

Search Names

Entity Organtzation First  Middle LastName  Role Relotio Link Search Terms Pho Du Res Cilant
Type Name nchip Type neti ps olve Name
c d
Person Michasl Caminero Adver Adverse Matte (Mil /2 Caminero) O o0O O
M. se Party
Party
Person Ana Santos Adver Adverse Matte (Anal2Roma)or [J o0 O O
Roma se Paty r (Anal /2 Santos)
Party
Organiz Grand Getaway Co- Co- Matte (Grand2Getaway/z (1 o O (O
ation  Travel Services- Defen Defenda r Travel)
Orlando Distributor dant nt
Organiz Grand Getaways Co- Co- Matte (Grand/2Getaway) (0 1 (O O
ation  Vacation Club Defen Defenda r
dant nt
2> Organiz Coast ta Coast Client Client Client (Coast /2 Grand) O s O
ation  Grand Getaways,
e
Organiz GT Marketing Co- Co  Matte (GT2Marketyor [ o O 0O
aton  Group USA, Inc. Defen Defenda r (G-T 12 Marketl)
dant nt
[P Organiz Coast to Coast Co- Co-  Matte (Coast/2tof2Coast) (J 6 0O
ation Defen Defenda r
dant nt
Omganiz Grand Getaway Co Co  Matle (Gandi2Getaway’2 O 2 0O (O
ation  Sales & Markating, Defen Defenda r Salel)
Inc. dant nt
Organtz Grand Getaway Co- Co- Matte (GrandR2Getaway2 O s O 0O
ation  Vacations, inc. Defen Defenda ¢ Vacal)
dant
Omaniz Grand Getaways Co- Co- Matte (Getawayl /2 O 40 0O
ation  Vacation Travel Defen Defenda r Vacation /2 Travel)
Club, Inc. dant nt
@ Orpaniz Grand Incentives, Client Client Client (Grand /2 Incentivet) [1 5 O
aton Inc
B> Omaniz Grand Incentives Clent Cllent Client (Grand2Incentvet 3 5 @ O

1088
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aton  Marketing, Inc

Conflicts Search
Results View Detall
Route Results To Brian R. Cummings Date Search Run 9/4/2015 2:28:57 PM
Authority Declslon Maker Search Run By Michelle Dominguez
Results 1041 of 1041 Decislon Approved
Decision Date g/4/2015 Deocision Maker Brian R, Cummings

Narrative  No Conflict in the Ruden Elite Enterprise database. Thank you, Michelle Dominguez

Workflow Step Cllent/Matter Creation Step Date 97412015 2:37:38 PM
Search Filters
Faittrtee s =5 -l Yie
,{‘;',4;; L “ b e AL 'f’t' - - sy t" L . B N

Voo Oof0

Club, Inc.
Grand Getaway Sales & Marketing, Co-Defendant Dof0 (Grand /2 Getaway /2 Sale!) O
Inc.
Grand Getaway Travel Services-  Co-Defendant 0of0 (Grand /2 Getaway /2 Travel) O
Orlando Distributor
Grand Getaway Vacations, Inc.  Co-Defendant 00of0 {Grand /2 Gstaway /2 Vacal) |
Grand Getaways Vacation Club  Co-Defendant 0of0 (Grand /2 Getaway!) ]
GT Marketing Group USA, Inc. Co-Defendant 0of0 (GT 12 Market!) or (G-T /2 Marketl) 0
Caminero, Michagl M. Adverse Party  0of0 {MIl /2 Caminero) O
Coast 1o Coast Co-Defandant 1022 of 1022 {Coast /2 to /2 Coast) O
Grand Incentives, Inc. Ciient 7of7 (Grand /2 Incentive) O
Santos, Ana Roma Adverse Party 120112 (Anal /2 Roma) or (Anal /2 Santos) O
Coast to Coast Grand Geteways,  Client 0cf0 (Coast /2 Grand) O
Lc
Grand Incentives Marketing, Ine  Clisnt Dof0 {Grand /2 incentive! /2 Market) O
Search Assessment
Conflicts Search Results

20f98
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Filing # 30316658 E-Filed 07/30/2015 07:49:58 PM
FORM 1.997. CIVIL COVER SHEET

The civil cover sheet and the information contained herein neither replace nor supplement the filing and service of
pleadings or other papers as required by law. This form shall be filed by the plaintiff or petitioner for the use of the Clerk
of the Court for the purpose of reporting judicial workload data pursuant to Florida Statutes section 25.075.

L CASE STYLE
IN THE CIRCUIT COURT OF THE NINTH JUDICIAL CIRCUIT,
IN AND FOR ORANGE COUNTY, FLORIDA

Case No..
Judge:

Michae] M Caminero, Ana R Santos
Plaintiff

Vs,
GRAND GETAWAY TRAVEL SERVICES ORLANDO DISTRIBUTOR, GRAND GETAWAYS VACTION
CLUB, COAST TO COAST GRAND GETAWAYS LLC, GT MARKETING GROUP USA INC, COAST TO

COAST, GRAND GETAWAY SALES and MARKETING INC, GRAND GETAWAY VAC S INC
GRAND GETAWAYS VACATION TRAVEL CLUB INC. GRAND INCENTIVES INC. GRAND
INCENTIVES MARKETING LLC
Defendant
. TYPE OF CASE
O Non-homestead residential foreclosure $50,001
[0 Condominium - $249,999
X Contracts and indebtedness ] Non-homestead residential foreclosure $250,00
[J Eminent domain or more
] Auto negligence O Other real property actions $0 - $50,000
O Negligence - other O Other real property actions $50,001 - $249,999
[ Business govemnance 0 Other real property actions $250,000 or more
O Business torts . .
O Environmental/Toxic tort 2 Professional malpractice
O Third party indemnification 0 Malpractice — business
O Construction defect 0  Malpractice — medical
O Mass tort O Malpractice — other professional
O Negligent security O Other
O Nursing home negligence O Astitrust/Trade Regulation
O Premises liability - commercial 0 Business Transaction
O Premises liability  residential 0 Circuit Civil - Not Applicable
O Products liability m] C&qstttut;ona! challenge-statute or
ordinance
£ Real Property/Mortgage foreclosure o
O Commerciel foreclosure $0 - $50,000 0 Constitvtioral challenge-proposed
o Commenc!al foreclosure $50,001 - $249,009 O Cormporate Trusts
O Commercia! forgc!osure $250,000 or more O Discrimination-employment or other
O Homestead residential foreclosure $0 - 50,000 O Insurance claims
o gzogegstgegad residential foreclosure $50,001 - O Intsllectual property
' O Libel/Stander
a mestead residential foreclosure $250,000 or O Shareholder derivative action
O Non-homestead residential foreclosure $0 - L1 Securities litigation
$50,000 [0 Trade secrets
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O - Trust itigation
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COMPLEX BUSINESS COURT

This action is appropriate for assignment to Complex Business Court as delineated and mandated
by the Administrative Order. Yes [J No ®

. REMEDIES SOUGHT (check all that apply):
Monetary;

Non-monetary

Non-monetary declaratory or injunctive relief;
Punitive

0= 0

IV.  NUMBER OF CAUSES OF ACTION:{ )
(Specify)

8

V. IS THIS CASE A CLASS ACTION LAWSUIT?
B Yes

O No

Vi HAS NOTICE OF ANY KNOWN RELATED CASE BEEN FILED?
B No
0 Yes - If “yes” list all related cases by name, case number and court:

Vil. IS JURY TRIAL DEMANDED IN COMPLAINT?
R Yes
0O No

| CERTIFY that the information | have provided in this cover sheet is accurate to the best of my knowledge
and belief.

Signature s/ Joshua H. Eggnatz FL Bar No.: 67926
Attomey or party (Bar number, if attorney)

Joshua H. Eggnatz ~ _07/30/2015
(Type or print name) Date



