
 

 

CLA66 AC7ION 6E77LEMEN7 AG5EEMEN7 AND 5ELEA6E 

ThiV ClaVV AcWion SeWWlemenW AgUeemenW and ReleaVe (³AgUeemenW´) iV made and enWeUed 

inWo aV of WhiV ___ da\ of OcWobeU, 2021, b\ Eli]abeWh CleYeland, ChUiVWopheU Redmon, Am\ 

LaUchXk, DhaYal Shah, and ThomaV McCoUmick (³PlainWiffV´), on behalf of WhemVelYeV and Whe 

SeWWlemenW ClaVV, aV defined beloZ, and DefendanW WhiUlpool CoUpoUaWion (³WhiUlpool´), Wo VeWWle, 

fXll\ and finall\, all of Whe claimV WhaW haYe been oU coXld haYe been bUoXghW in Whe foXU pXWaWiYe 

claVV-acWion LaZVXiWV (defined in SecWion I.A. heUein) againVW WhiUlpool UelaWing Wo ceUWain 

diVhZaVheUV deVcUibed beloZ. 

1. A diVpXWe haV aUiVen beWZeen Whe PaUWieV conceUning ceUWain WhiUlpool-

manXfacWXUed diVhZaVheUV Vpecificall\ defined in SecWion I(I); 

2. PlainWiffV filed foXU pXWaWiYe claVV-acWion LaZVXiWV alleging, among oWheU WhingV, 

WhaW Whe ClaVV DiVhZaVheUV aUe defecWiYe, in WhaW Whe diYeUWeU VhafW Veal in Whe ClaVV DiVhZaVheUV¶ 

VXmp aVVembl\ coXld alloZ a leak Wo deYelop; 

3. WhiUlpool caWegoUicall\ denieV PlainWiffV¶ allegaWionV, denieV WhaW iW haV commiWWed 

oU engaged in an\ miVcondXcW, ZUongdoing, oU oWheU acWionable condXcW, denieV WhaW Whe ClaVV 

DiVhZaVheUV aUe defecWiYe, denieV WhaW Whe diYeUWeU VhafW Veal UegXlaUl\ deYelopV leakV dXUing 

noUmal XVe, denieV all liabiliW\, and aVVeUWV nXmeUoXV defenVeV Wo PlainWiffV¶ allegaWionV; 

4. The PaUWieV Wo WhiV AgUeemenW, afWeU engaging in e[WenViYe moWion pUacWice acUoVV 

Whe foXU caVeV, and afWeU engaging in confiUmaWoU\ diVcoYeU\²Zhich inclXded collecWing and 

anal\]ing WhoXVandV of pageV of docXmenWV; condXcWing e[WenViYe inWeUYieZV ZiWh WhiUlpool 

ZiWneVVeV, Whe named plainWiffV, and pXWaWiYe claVV membeUV; pUodXcing highl\ UeleYanW, WaUgeWed, 

and VXfficienW docXmenWV and daWa b\ boWh WhiUlpool and PlainWiffV; and conVXlWing ZiWh YaUioXV 

e[peUWV²and afWeU condXcWing a foUmal mediaWion, engaging in VXbVWanWial VeWWlemenW negoWiaWionV 
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oYeU a peUiod of foXU monWhV ZiWh Whe help and oYeUVighW of a highl\ e[peUienced mediaWoU, noZ 

ZiVh Wo UeVolYe all claimV, diVpXWeV, and diffeUenceV among Whem;  

5. ClaVV CoXnVel haV UeYieZed and anal\]ed Whe daWa and docXmenWV pUodXced b\ 

WhiUlpool and WhoVe obWained Yia WheiU oZn inYeVWigaWion; conVXlWed ZiWh e[peUWV; e[amined and 

conVideUed Whe benefiWV Wo be pUoYided Wo Whe SeWWlemenW ClaVV MembeUV XndeU Whe SeWWlemenW 

pUoYided foU in WhiV AgUeemenW; conVideUed Whe applicable laZV of Whe VeYeUal VWaWeV poWenWiall\ aW 

iVVXe, inclXding CalifoUnia, MinneVoWa, IllinoiV, PennV\lYania, and oWheUV, and Whe claimV WhaW coXld 

be aVVeUWed XndeU WhoVe laZV UegaUding ClaVV DiVhZaVheUV; conVideUed Whe UiVkV, coVWV, and Wime 

aVVociaWed ZiWh pUoVecXWing WhiV caVe WhUoXgh one oU moUe WUialV and appealV; and belieYe Whe 

AgUeemenW Wo be in Whe beVW inWeUeVW of Whe SeWWlemenW ClaVV MembeUV, Waking inWo accoXnW Whe UiVkV 

and coVWV of conWinXed liWigaWion, and Whe lengWh of Wime WhaW ZoXld be UeTXiUed Wo compleWe Whe 

liWigaWion and an\ appealV; 

6. WhiUlpool haV aW all WimeV diVpXWed, and conWinXeV Wo diVpXWe, PlainWiffV¶ allegaWionV 

in Whe LaZVXiWV and denied an\ liabiliW\ foU an\ of Whe claimV WhaW haYe oU coXld haYe been UaiVed 

UegaUding Whe ClaVV DiVhZaVheUV b\ PlainWiffV oU SeWWlemenW ClaVV MembeUV, bXW belieYeV WhaW Whe 

compUehenViYe UeVolXWion of Whe iVVXeV in Whe LaZVXiWV aV pUoYided in WhiV AgUeemenW Zill aYoid 

Whe VXbVWanWial coVWV and diVUXpWionV of conWinXed liWigaWion, iV in Whe beVW inWeUeVW of Whe SeWWlemenW 

ClaVV, and iV in Whe beVW inWeUeVWV of WhiUlpool, iWV emplo\eeV, and iWV WUade paUWneUV, and iV Whe 

moVW effecWiYe and leaVW coVWl\ UeVolXWion of Whe LaZVXiWV; 

7. The PaUWieV XndeUVWand, acknoZledge, and agUee WhaW WhiV AgUeemenW conVWiWXWeV Whe 

compUomiVe of diVpXWed claimV and WhaW iW iV WheiU mXWXal deViUe and inWenWion WhaW Whe LaZVXiWV be 

VeWWled and diVmiVVed, on Whe meUiWV and ZiWh pUejXdice, and WhaW Whe ReleaVed ClaimV be finall\ 

and fXll\ VeWWled and diVmiVVed, VXbjecW Wo and accoUding Wo Whe beloZ WeUmV and condiWionV. 

NOW, THEREFORE, Whe PaUWieV agUee and coYenanW aV folloZV: 
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I. DEFINI7ION6 

AV XVed in WhiV AgUeemenW, Whe folloZing definiWionV Vhall appl\: 

A. ³AcWionV´ oU ³LaZVXiWV´ meanV Whe folloZing foXU pXWaWiYe claVV-acWion laZVXiWV: 

(1) CleYelaQd Y. WhiUlSRRl CRUS., CaVe No. 0:20-cY-01906-WMW-KMM (D. 

Minn.), (2) LaUchXk Y. WhiUlSRRl CRUS., CaVe. No. 2:20-cY-04442-BMS (E.D. Pa.), 

(3) RedPRQ Y. WhiUlSRRl CRUS., CaVe No. 1:20-cY-06626 (N.D. Ill.), and (4) Shah 

Y. WhiUlSRRl CRUS., CaVe No. 3:21-cY-02739-JD (N.D. Cal.). The LaZVXiWV haYe 

been conVolidaWed in CleYelaQd WhUoXgh a FiUVW Amended ConVolidaWed ClaVV 

AcWion ComplainW, filed on AXgXVW 20, 2021 (Doc 63). 

B. ³AdminiVWUaWion and NoWice E[penVeV´ meanV UeaVonable feeV and e[penVeV 

incXUUed foU (1) pUepaUing, mailing, and emailing Whe SXmmaU\ NoWice and FAQ; 

(2) Whe coVWV of PXblicaWion NoWice; (3) UeceiYing and adjXdicaWing claimV VXbmiWWed 

b\ SeWWlemenW ClaVV MembeUV foU compenVaWion XndeU WhiV SeWWlemenW, inclXding 

Whe coVWV of adminiVWeUing a SeWWlemenW WebViWe foU Whe UeYieZ of Whe SeWWlemenW 

NoWice and VXbmiVVion of claimV; (4) UeceiYing and pUoceVVing ObjecWionV Wo Whe 

SeWWlemenW and OpW-OXW FoUmV VXbmiWWed b\ SeWWlemenW ClaVV MembeUV Zho ZiVh 

Wo e[clXde WhemVelYeV fUom Whe ClaVV; (5) pUepaUing VWaWXV UepoUWV Wo Whe PaUWieV and 

Whe CoXUW; (6) pUepaUing Wa[ UeWXUnV foU an\ SeWWlemenW bank accoXnWV; 

(7) diVWUibXWing SeWWlemenW pa\menWV oU oWheU benefiWV Wo SeWWlemenW ClaVV MembeUV 

Zho Wimel\ VXbmiW Valid ClaimV; and (8) oWheU coVWV of noWice and adminiVWUaWion 

of Whe SeWWlemenW WhaW ma\ be mXWXall\-agUeed Xpon b\ WhiUlpool and ClaVV 

CoXnVel, inclXding adminiVWUaWion of claimV made foU FXWXUe DiYeUWeU Seal LeakV 

defined heUein. 
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C. ³AgUeemenW´ oU ³SeWWlemenW AgUeemenW´ meanV WhiV ClaVV AcWion SeWWlemenW 

AgUeemenW and ReleaVe and Whe e[hibiWV aWWached heUeWo. 

D. ³AWWoUne\ FeeV and E[penVeV´ meanV Whe amoXnW of an\ aWWoUne\ feeV and 

UeimbXUVemenW of liWigaWion e[penVeV aZaUded Wo ClaVV CoXnVel pXUVXanW Wo WheiU 

Fee PeWiWionV. 

E. ³AYeUage CoVW of RepaiU´ iV Whe aYeUage coVW Wo UepaiU a DiYeUWeU Seal Leak, Zhich 

Whe PaUWieV agUee iV $225. 

F. ³ClaimV Deadline´ meanV 180 da\V afWeU Whe NoWice DaWe. 

G. ³Claim FoUm´ meanV Whe foUmV aWWached aV E[hibiW 1, Wo be appUoYed b\ Whe CoXUW 

and Wo be VXbmiWWed Wo Whe SeWWlemenW AdminiVWUaWoU b\ SeWWlemenW ClaVV MembeUV 

Zho ZiVh Wo make a claim. 

H. ³ClaVV CoXnVel´ meanV HaUpeU SegXi and Rachel Soffin of MilbeUg Coleman 

BU\Von PhillipV GUoVVman. 

I. ³ClaVV DiVhZaVheUV´ oU ³DiVhZaVheUV´ meanV WhiUlpool-manXfacWXUed Amana, 

Ikea, Jenn-AiU, KenmoUe, KiWchenAid, oU WhiUlpool-bUanded diVhZaVheUV 

manXfacWXUed ZiWh a h\dUaXlic UoWaWion diYeUWeU V\VWem fUom JanXaU\ 1, 2010 

WhUoXgh DecembeU 31, 2017, and beaUing a model nXmbeU and VeUial nXmbeU ZiWhin 

Whe Uange on Whe liVW aWWached aV E[hibiW 2. 

J. ³ClaVV RepUeVenWaWiYeV´ oU ³PlainWiffV´ meanV Eli]abeWh CleYeland, ChUiVWopheU 

Redmon, Am\ LaUchXk, DhaYal Shah, and ThomaV McCoUmick. 

K. ³CoXUW´ meanV Whe UniWed SWaWeV DiVWUicW CoXUW foU Whe DiVWUicW of MinneVoWa. 

L. ³CXVWomeU InfoUmaWion DaWabaVeV´ meanV WhiUlpool¶V Siebel, eCRM, SenVXV, and 

SeUYice Bench daWabaVeV, Zhich conWain pUodXcWion UegiVWUaWion daWa (i.e., oZneU-

ZaUUanW\ UegiVWUaWionV and conVXmeU conWacW UecoUdV), and no oWheUV. 
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M. ³DefendanW´ meanV WhiUlpool CoUpoUaWion. 

N. ³DiYeUWeU Seal Leak´ meanV a ZaWeU leak WhaW oUiginaWed aW Whe locaWion of Whe 

diYeUWeU moWoU VhafW and diYeUWeU Veal foXnd in Whe VXmp aVVembl\ paUWV liVWed in 

E[hibiW 3. 

O. ³EffecWiYe DaWe´ meanV Whe fiUVW daWe WhaW iV WhUee bXVineVV da\V afWeU all of Whe 

folloZing haYe occXUUed: (i) Whe CoXUW haV enWeUed an oUdeU gUanWing final appUoYal 

of Whe SeWWlemenW AgUeemenW in accoUdance ZiWh Whe WeUmV of WhiV AgUeemenW; 

(ii) Whe Wime foU an\ challenge Wo Whe SeWWlemenW, boWh in Whe CoXUW and on appeal, 

haV elapVed; and (iii) Whe SeWWlemenW haV become final, eiWheU becaXVe no Wimel\ 

challenge ZaV made Wo iW oU becaXVe an\ Wimel\ challenge haV been finall\ 

adjXdicaWed and UejecWed. FoU pXUpoVeV of WhiV SecWion, an ³appeal´ Vhall noW inclXde 

an\ appeal WhaW conceUnV Volel\ Whe iVVXe of ClaVV CoXnVel¶V AWWoUne\ FeeV and 

E[penVeV oU Whe SeUYice AZaUdV Wo Whe ClaVV RepUeVenWaWiYeV. 

P. ³FaiUneVV HeaUing´ meanV Whe final heaUing, Wo be held afWeU noWice haV been 

pUoYided Wo Whe SeWWlemenW ClaVV in accoUdance ZiWh WhiV AgUeemenW Wo: 

(1) deWeUmine ZheWheU Wo gUanW final appUoYal, and (a) Ue-affiUm ceUWificaWion of Whe 

SeWWlemenW ClaVV, (b) deVignaWe ClaVV RepUeVenWaWiYeV, (c) deVignaWe ClaVV CoXnVel 

aV coXnVel foU Whe SeWWlemenW ClaVV, and Whe SeWWlemenW; (2) conVideU ZheWheU Wo 

enWeU Whe Final AppUoYal OUdeU; and (3) Wo UXle on ClaVV CoXnVel¶V Fee PeWiWionV 

and ClaVV RepUeVenWaWiYe SeUYice AZaUdV. 

Q. ³FAQ´ meanV Whe long-foUm noWice Wo Whe SeWWlemenW ClaVV in Whe foUm of 

FUeTXenWl\ AVked QXeVWionV and AnVZeUV aWWached aV E[hibiW 4, Wo be appUoYed b\ 

Whe CoXUW and poVWed on Whe SeWWlemenW WebViWe in accoUdance ZiWh WhiV AgUeemenW. 
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R. ³Fee PeWiWion´ meanV Whe applicaWion Wo be filed b\ ClaVV CoXnVel b\ Zhich Whe\ 

Zill Veek an aZaUd of aWWoUne\ feeV and UeimbXUVemenW of liWigaWion e[penVeV 

incXUUed b\ Whem in pUoVecXWing Whe LaZVXiWV, and all aVpecWV of Whe VeWWlemenW of 

Whem, aV Zell aV a SeUYice AZaUd Wo be paid Wo PlainWiffV. 

S. ³Final AppUoYal OUdeU´ meanV Whe pUopoVed OUdeU GUanWing Final AppUoYal Wo Whe 

SeWWlemenW, Wo be enWeUed b\ Whe CoXUW ZiWh WeUmV Wo be agUeed Xpon b\ Whe PaUWieV 

and conViVWenW ZiWh WhiV AgUeemenW. 

T. ³FXWXUe DiYeUWeU Seal Leak´ iV a DiYeUWeU Seal Leak WhaW occXUV on oU afWeU Whe 

NoWice DaWe. 

U. ³NoWice DaWe´ meanV Whe daWe on Zhich Whe SeWWlemenW AdminiVWUaWoU compleWeV Whe 

iniWial mailing of SXmmaU\ NoWiceV Wo ClaVV MembeUV. 

V. ³NoWice of Claim Denial´ meanV Whe foUm WhaW Whe SeWWlemenW AdminiVWUaWoU Zill 

Vend, b\ fiUVW-claVV UniWed SWaWeV Mail, Wo each PeUVon Zho haV VXbmiWWed a Claim 

FoUm WhaW Whe SeWWlemenW AdminiVWUaWoU haV deWeUmined, VXbjecW Wo UeYieZ and 

appUoYal b\ ClaVV CoXnVel, Wo noW be a Valid Claim. 

W. ³OpW-OXW´ meanV Whe pUoceVV b\ Zhich a membeU of Whe SeWWlemenW ClaVV ma\ 

VXbmiW a UeTXeVW foU e[clXVion in Whe manneU and Wime pUeVcUibed b\ Whe CoXUW in 

Whe PUeliminaU\ AppUoYal OUdeU. 

X. ³Paid QXalif\ing RepaiU´ meanV ZheUe a SeWWlemenW ClaVV MembeU acWXall\ paid 

Vome oXW-of-pockeW coVW foU a UepaiU of hiV oU heU DiVhZaVheU WhaW inclXded Whe 

UeplacemenW of eiWheU Whe diYeUWeU moWoU, diYeUWeU Veal, VXmp, oU VXmp aVVembl\ 

paUWV liVWed in E[hibiW 3 in UeVponVe Wo a DiYeUWeU Seal Leak.  
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Y. ³Paid QXalif\ing ReplacemenW´ meanV ZheUe a SeWWlemenW ClaVV MembeU acWXall\ 

paid Vome oXW-of-pockeW coVW Wo Ueplace, UaWheU Whan UepaiU, WheiU DiVhZaVheU in 

UeVponVe Wo a DiYeUWeU Seal Leak. 

Z. ³PaUWieV´ meanV PlainWiffV and WhiUlpool, collecWiYel\. 

AA. ³PaVW DiYeUWeU Seal Leak´ meanV a DiYeUWeU Seal Leak WhaW occXUUed pUioU Wo Whe 

NoWice DaWe. 

BB. ³PeUVon´ meanV an\ naWXUal peUVon. 

CC. ³PUeliminaU\ AppUoYal OUdeU´ meanV Whe pUopoVed OUdeU GUanWing PUeliminaU\ 

AppUoYal Wo ClaVV AcWion SeWWlemenW, Wo be enWeUed b\ Whe CoXUW ZiWh WeUmV Wo be 

agUeed Xpon b\ Whe PaUWieV and conViVWenW ZiWh WhiV AgUeemenW. 

DD. ³PXblicaWion NoWice´ meanV Whe pUopoVed noWice aWWached aV E[hibiW 5, ZiWh Whe 

WeUmV and foUm Wo be appUoYed b\ Whe CoXUW and Wo be pXbliVhed in accoUdance ZiWh 

Whe noWice plan VeW foUWh in SecWion V of WhiV AgUeemenW. 

EE. ³ReleaVed ClaimV´ meanV all claimV UeleaVed b\ PlainWiffV and all SeWWlemenW ClaVV 

MembeUV pXUVXanW Wo Whe UeleaVe and ZaiYeU VeW foUWh in SecWion IX of WhiV 

AgUeemenW. 

FF. ³ReleaVeeV´ meanV (i) DefendanW, WogeWheU ZiWh iWV pUedeceVVoUV and VXcceVVoUV in 

inWeUeVW, paUenWV, VXbVidiaUieV, affiliaWeV, and aVVignV; (ii) each of DefendanW¶V paVW, 

pUeVenW, and fXWXUe officeUV, diUecWoUV, agenWV, UepUeVenWaWiYeV, VeUYanWV, emplo\eeV, 

aWWoUne\V, and inVXUeUV; and (iii) all diVWUibXWoUV, UeWaileUV, VXpplieUV, and oWheU 

enWiWieV Zho ZeUe oU aUe in Whe chain of deVign, WeVWing, manXfacWXUe, aVVembl\, 

diVWUibXWion, maUkeWing, Vale, inVWallaWion, oU VeUYicing of Whe ClaVV DiVhZaVheUV, all 

of Zhom Zill be paUWieV Wo Whe UeleaVeV VeW foUWh in SecWionV IX and X. 
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GG. ³SeUYice AZaUd´ meanV a UeaVonable pa\menW, VXbjecW Wo CoXUW appUoYal, made Wo 

a PlainWiff aV compenVaWion foU hiV oU heU effoUWV in pXUVXing WheVe AcWionV. 

HH. ³SeWWlemenW´ meanV Whe VeWWlemenW pUoYided foU in WhiV AgUeemenW. 

II. ³SeWWlemenW AdminiVWUaWoU´ meanV Angeion GUoXp. 

JJ. ³SeWWlemenW ClaVV´ meanV all peUVonV in Whe UniWed SWaWeV and iWV WeUUiWoUieV Zho 

eiWheU (a) pXUchaVed a neZ ClaVV DiVhZaVheU, oU (b) acTXiUed a neZ ClaVV 

DiVhZaVheU aV paUW of Whe pXUchaVe oU Uemodel of a home, oU (c) UeceiYed aV a gifW, 

fUom a donoU meeWing WhoVe UeTXiUemenWV, a neZ ClaVV DiVhZaVheU noW XVed b\ Whe 

donoU oU b\ an\one elVe afWeU Whe donoU pXUchaVed Whe ClaVV DiVhZaVheU and befoUe 

Whe donoU gaYe Whe ClaVV DiVhZaVheU Wo Whe SeWWlemenW ClaVV MembeU. E[clXded 

fUom Whe SeWWlemenW ClaVV aUe (i) officeUV, diUecWoUV, and emplo\eeV of WhiUlpool oU 

iWV paUenWV, VXbVidiaUieV, oU affiliaWeV, (ii) inVXUeUV of SeWWlemenW ClaVV MembeUV, 

(iii) VXbUogeeV oU all enWiWieV claiming Wo be VXbUogaWed Wo Whe UighWV of a ClaVV 

DiVhZaVheU pXUchaVeU, a ClaVV DiVhZaVheU oZneU, oU a SeWWlemenW ClaVV MembeU, 

(iY) peUVonV Zho acTXiUed an oWheU-Whan-neZ ClaVV DiVhZaVheU, (Y) iVVXeUV oU 

pUoYideUV of e[Wended ZaUUanWieV oU VeUYice conWUacWV foU ClaVV DiVhZaVheUV, and 

(Yi) peUVonV Zho Wimel\ and Yalidl\ e[eUciVe WheiU UighW Wo be UemoYed fUom Whe 

SeWWlemenW claVV, aV deVcUibed beloZ. 

KK. ³SeWWlemenW ClaVV MembeU´ meanV all PeUVonV Zho aUe membeUV of Whe SeWWlemenW 

ClaVV Zho do noW OpW-OXW. 

LL. ³SeWWlemenW WebViWe´ meanV a ZebViWe cUeaWed b\ Whe SeWWlemenW AdminiVWUaWoU Wo 

faciliWaWe noWice and claimV adminiVWUaWion, aV deWailed in SecWion V(J) of WhiV 

AgUeemenW. 
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MM. ³SXmmaU\ NoWice´ meanV Whe pUopoVed poVWcaUd and email noWice aWWached aV 

E[hibiW 6, Wo be appUoYed b\ Whe CoXUW and Wo be mailed b\ Whe SeWWlemenW 

AdminiVWUaWoU Wo each addUeVV of UecoUd in WhiUlpool¶V daWabaVeV (afWeU being UXn 

WhUoXgh Whe NaWional Change of AddUeVV daWabaVe), and emailed Wo SeWWlemenW ClaVV 

MembeUV foU Zhom Yalid email addUeVVeV aUe knoZn Wo WhiUlpool. 

NN. ³Valid Claim´ meanV a Claim FoUm WhaW (i) iV Wimel\ VXbmiWWed b\ a SeWWlemenW 

ClaVV MembeU in accoUdance ZiWh Whe UeTXiUemenWV of WhiV AgUeemenW and Whe 

PUeliminaU\ AppUoYal OUdeU, (ii) iV Vigned ZiWh a ceUWificaWion WhaW Whe infoUmaWion 

iV WUXe and coUUecW Wo Whe beVW of Whe claimanW¶V knoZledge and UecollecWion, and 

(iii) conWainV all of Whe aWWeVWaWionV, ceUWificaWionV, infoUmaWion, and docXmenWaWion 

UeTXiUed foU WhaW SeWWlemenW ClaVV MembeU Wo be eligible Wo UeceiYe one oU moUe of 

Whe benefiWV pUoYided in SecWion IV of WhiV AgUeemenW. 

OO. ³WhiUlpool´ meanV WhiUlpool CoUpoUaWion and iWV conVolidaWed VXbVidiaUieV, 

inclXding WheiU VXcceVVoUV, pUedeceVVoUV, aVVignV, affiliaWeV, VXbVidiaUieV, 

VhaUeholdeUV, officeUV, diUecWoUV, agenWV, inVXUeUV, aWWoUne\V, and emplo\eeV. 

II. CONDI7IONAL CE57IFICA7ION OF NA7ION:IDE 6E77LEMEN7 CLA66 

FoU pXUpoVeV of implemenWing WhiV AgUeemenW, and foU no oWheU pXUpoVe, WhiUlpool 

VWipXlaWeV Wo Whe condiWional ceUWificaWion of Whe naWionZide SeWWlemenW ClaVV. If, foU an\ UeaVon, 

WhiV AgUeemenW VhoXld fail Wo become effecWiYe, WhiUlpool¶V VWipXlaWion Wo ceUWif\ing Whe 

naWionZide SeWWlemenW ClaVV Vhall be nXll and Yoid, and Whe PaUWieV Vhall UeWXUn Wo WheiU pUioU 

poViWionV in Whe LaZVXiWV. 

III. 5E48I5ED E9EN76 

A. AV Voon aV pUacWicable afWeU e[ecXWing WhiV AgUeemenW, PlainWiffV Vhall Wake all 

neceVVaU\ VWepV Wo file ZiWh Whe CoXUW in CleYelaQd a moWion Veeking enWU\ of Whe 
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PUeliminaU\ AppUoYal OUdeU, Zhich b\ iWV WeUmV Vhall accompliVh all of Whe 

folloZing: 

1. PUeliminaUil\ appUoYe Whe SeWWlemenW and WhiV AgUeemenW aV faiU and 

UeaVonable Wo Whe SeWWlemenW ClaVV; 

2. CondiWionall\ ceUWif\ Whe SeWWlemenW ClaVV aV a naWionZide claVV foU 

pXUpoVeV of effecWXaWing Whe SeWWlemenW; 

3. DeVignaWe PlainWiffV aV Whe ClaVV RepUeVenWaWiYeV; 

4. DeVignaWe ClaVV CoXnVel aV coXnVel foU Whe SeWWlemenW ClaVV; 

5. DeVignaWe Angeion GUoXp aV Whe SeWWlemenW AdminiVWUaWoU and inVWUXcW Whe 

SeWWlemenW AdminiVWUaWoU Wo peUfoUm Whe folloZing fXncWionV in accoUdance 

ZiWh Whe WeUmV of WhiV AgUeemenW and Whe PUeliminaU\ AppUoYal OUdeU: 

a. DiVVeminaWe Whe SXmmaU\ NoWice b\ email if aYailable oU fiUVW-claVV 

UniWed SWaWeV Mail if email iV noW aYailable; 

b. EVWabliVh Whe SeWWlemenW WebViWe ZiWh Whe SeWWlemenW AgUeemenW, 

FAQ, and oWheU infoUmaWion WhaW WhiUlpool and ClaVV CoXnVel 

joinWl\ agUee Wo poVW conceUning Whe naWXUe of Whe caVe and Whe VWaWXV 

of Whe SeWWlemenW, inclXding UeleYanW pleadingV VXch aV Whe opeUaWiYe 

ComplainW, papeUV in VXppoUW of pUeliminaU\ and final appUoYal of 

Whe SeWWlemenW, and ClaVV CoXnVel¶V Fee PeWiWion, plXV UeleYanW 

oUdeUV of Whe CoXUW; 

c. PUioU Wo mailing Whe SeWWlemenW NoWice oU pXbliVhing PXblicaWion 

NoWice, eVWabliVh a Woll-fUee Welephone nXmbeU WhaW ClaVV MembeUV 

can call Wo UeTXeVW haUd copieV of Whe Claim FoUmV and FAQ be VenW 
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Wo Whem b\ mail and obWain addiWional infoUmaWion UegaUding Whe 

SeWWlemenW; 

d. ReceiYe, eYalXaWe, and eiWheU appUoYe compleWed Claim FoUmV VenW 

b\ PeUVonV Veeking Wo UeceiYe compenVaWion aV meeWing Whe 

UeTXiUemenWV of Whe AgUeemenW oU diVappUoYe aV failing Wo meeW 

WhoVe UeTXiUemenWV, inclXding claimV foU PaVW DiYeUWeU Seal LeakV 

and claimV foU FXWXUe DiYeUWeU Seal LeakV; 

e. SXbjecW Wo Whe pUoYiVionV of SecWion V(D) of WhiV AgUeemenW, 35 da\V 

befoUe mailing NoWiceV of Claim Denial, pUoYide Wo WhiUlpool and 

ClaVV CoXnVel (i) a liVW of Whe nameV and addUeVVeV of all SeWWlemenW 

ClaVV MembeUV Zho haYe VXbmiWWed Claim FoUmV and ZhoVe Claim 

FoUmV Whe SeWWlemenW AdminiVWUaWoU haV deWeUmined Wo be Valid 

ClaimV; and (ii) a VepaUaWe liVW of Whe nameV and addUeVVeV of all 

PeUVonV Zho haYe VXbmiWWed Claim FoUmV and ZhoVe Claim FoUmV 

Whe SeWWlemenW AdminiVWUaWoU haV deWeUmined noW Wo be Valid ClaimV, 

b\ caWegoU\ of benefiW. WhiUlpool and ClaVV CoXnVel Vhall When haYe 

an oppoUWXniW\ Wo UeYieZ Whe Valid ClaimV and Whe NoWiceV of Claim 

Denial and UeTXeVW a meeW and confeU VhoXld Whe\ decide Wo 

challenge an\ Valid ClaimV oU NoWiceV of Claim Denial. In Whe eYenW 

ClaVV CoXnVel challengeV a NoWice of Claim Denial, WhaW NoWice Vhall 

noW be VenW Wo Whe ClaVV MembeU XnWil ClaVV CoXnVel and coXnVel foU 

DefendanW meeW and confeU Wo aUUiYe aW a UeVolXWion, Zhich mXVW 

occXU ZiWhin aW leaVW 28 da\V of Whe SeWWlemenW AdminiVWUaWoU¶V 

pUoYiVion of Whe liVWV deVcUibed aboYe Wo ClaVV CoXnVel and coXnVel 
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foU DefendanW. LegiWimaWe gUoXndV foU WhiUlpool and ClaVV CoXnVel 

Wo challenge a claim Vhall inclXde, bXW aUe noW limiWed Wo, inadeTXaWe 

docXmenWaWion and inconViVWenc\ ZiWh WhiUlpool¶V UecoUdV, all of 

Zhich iV VXbjecW Wo SecWion V(D) beloZ diVcXVVing Whe ClaVV 

MembeU¶V oppoUWXniW\ Wo cXUe a deficienc\ ZiWh WheiU claim; 

f. EffecW PXblicaWion NoWice WhUoXgh appUopUiaWe media foU Whe 

SeWWlemenW ClaVV; 

g. Send, b\ email if aYailable oU fiUVW-claVV UniWed SWaWeV Mail if email 

iV noW aYailable, Wo each PeUVon Zho haV VXbmiWWed a Claim FoUm 

WhaW Whe SeWWlemenW AdminiVWUaWoU haV deWeUmined noW Wo be a Valid 

Claim, and Zhich haV noW been challenged b\ ClaVV CoXnVel, a 

NoWice of Claim Denial oU a noWice of claim deficienc\; 

h. PUoceVV UeTXeVWV foU e[clXVion fUom Whe SeWWlemenW in accoUdance 

ZiWh WhiV AgUeemenW; 

i. PUoceVV objecWionV Wo Whe SeWWlemenW in accoUdance ZiWh WhiV 

AgUeemenW; 

j. WiWhin 35 da\V afWeU Whe pa\menW of all Valid ClaimV foU moneWaU\ 

compenVaWion b\ Whe SeWWlemenW AdminiVWUaWoU, pUoYide Wo 

WhiUlpool and ClaVV CoXnVel, XndeU penalW\ of peUjXU\, a VWaWemenW 

of Whe WoWal nXmbeU of claimV VXbmiWWed (in WoWal and b\ caWegoU\ of 

benefiW), Whe WoWal nXmbeU of claimV adjXdicaWed aV Valid ClaimV (in 

WoWal and b\ caWegoU\ of benefiW), and Whe WoWal dollaU amoXnW paid Wo 

SeWWlemenW ClaVV MembeUV (in WoWal and b\ caWegoU\ of benefiW); and 
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k. PUoceVV FXWXUe DiYeUWeU Seal Leak claimV folloZing Whe Vame 

pUocedXUeV aV VeW foUWh in (d) and (e) aboYe, and pUoYiding Whe UepoUWV 

and UelaWed infoUmaWion VeW foUWh in WhoVe pUoYiVionV Wo WhiUlpool 

eYeU\ 35 da\V Wo addUeVV FXWXUe DiYeUWeU Seal LeakV on a Uolling 

baViV WhUoXgh Whe laVW TXalif\ing daWe on DecembeU 31, 2025.  

6. AppUoYe Whe foUm, conWenWV, and meWhodV of noWice Wo be giYen Wo Whe 

SeWWlemenW ClaVV and diUecW Whe SeWWlemenW AdminiVWUaWoU Wo pUoYide and 

caXVe Wo be pUoYided VXch noWiceV and Wo file ZiWh Whe CoXUW a declaUaWion 

deWailing Whe Vcope, meWhodV, and UeVXlWV of Whe noWice pUogUam; 

7. EVWabliVh pUocedXUeV and VchedXle deadlineV foU SeWWlemenW ClaVV MembeUV 

Wo objecW Wo Whe SeWWlemenW oU ceUWificaWion of Whe SeWWlemenW ClaVV, Wo 

e[clXde WhemVelYeV fUom Whe SeWWlemenW, and Wo VXbmiW Claim FoUmV Wo Whe 

SeWWlemenW AdminiVWUaWoU, all conViVWenW ZiWh Whe WeUmV of WhiV AgUeemenW; 

8. SchedXle Whe FaiUneVV HeaUing; and 

9. SchedXle deadlineV foU Whe filing of (a) papeUV in VXppoUW of final appUoYal 

of Whe ceUWificaWion of Whe SeWWlemenW ClaVV, Whe deVignaWion of PlainWiffV aV 

UepUeVenWaWiYeV of Whe SeWWlemenW ClaVV, Whe appoinWmenW of ClaVV CoXnVel 

aV coXnVel foU Whe SeWWlemenW ClaVV, and Whe SeWWlemenW; (b) ClaVV CoXnVel¶V 

PeWiWion foU FeeV and SeUYice AZaUdV foU ClaVV RepUeVenWaWiYeV; and (c) 

objecWionV Wo ceUWificaWion of Whe SeWWlemenW ClaVV, Wo Whe deVignaWion of 

PlainWiffV aV Whe UepUeVenWaWiYeV of Whe SeWWlemenW ClaVV, Wo Whe appoinWmenW 

of ClaVV CoXnVel aV coXnVel foU Whe SeWWlemenW ClaVV, oU Wo Whe SeWWlemenW. 

B. AW Whe FaiUneVV HeaUing, WhiUlpool and ClaVV CoXnVel Zill joinWl\ UeTXeVW Whe CoXUW 

Wo enWeU a Final AppUoYal OUdeU WhaW (1) ceUWifieV Whe SeWWlemenW ClaVV, deVignaWeV 
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PlainWiffV aV ClaVV RepUeVenWaWiYeV, and deVignaWeV ClaVV CoXnVel aV coXnVel foU Whe 

SeWWlemenW ClaVV; (2) gUanWV final appUoYal of Whe SeWWlemenW and WhiV AgUeemenW aV 

faiU, UeaVonable, and adeTXaWe Wo Whe SeWWlemenW ClaVV MembeUV; (3) findV WhaW Whe 

ClaVV NoWice complied ZiWh all laZV, inclXding, bXW noW limiWed Wo FedeUal RXle of 

CiYil PUocedXUe 23 and Whe dXe PUoceVV ClaXVe of Whe UniWed SWaWeV ConVWiWXWion; 

(4) pUoYideV foU Whe UeleaVe of all ReleaVed ClaimV and enjoinV SeWWlemenW ClaVV 

MembeUV fUom aVVeUWing, filing, mainWaining, oU pUoVecXWing an\ of Whe ReleaVed 

ClaimV in Whe fXWXUe; (5) oUdeUV Whe diVmiVVal ZiWh pUejXdice of all claimV, caXVeV of 

acWion, and coXnWV alleged in Whe LaZVXiWV, and incoUpoUaWeV Whe UeleaVeV and 

coYenanW noW Wo VXe VWaWed in WhiV AgUeemenW, ZiWh each of Whe PaUWieV Wo beaU iWV, 

hiV, oU heU oZn coVWV and aWWoUne\ feeV, e[cepW aV pUoYided in SecWion VIII, beloZ; 

(6) aXWhoUi]eV Whe pa\menW b\ WhiUlpool of Valid ClaimV appUoYed b\ Whe 

SeWWlemenW AdminiVWUaWoU aV Valid ClaimV, and oWheUZiVe UeYieZed b\ ClaVV 

CoXnVel and CoXnVel foU WhiUlpool and deWeUmined Wo be Valid ClaimV, in 

accoUdance ZiWh Whe WeUmV of Whe AgUeemenW; and (7) pUeVeUYeV Whe CoXUW¶V 

conWinXing jXUiVdicWion oYeU Whe adminiVWUaWion of Whe SeWWlemenW and enfoUcemenW 

of WhiV AgUeemenW. In addiWion, ClaVV CoXnVel Zill moYe Whe CoXUW foU enWU\ of a 

VepaUaWe oUdeU appUoYing Whe folloZing: (1) SeUYice AZaUdV Wo PlainWiffV aV 

deVcUibed in WhiV AgUeemenW, and (2) aWWoUne\ feeV and coVWV Wo ClaVV CoXnVel in an 

amoXnW aV appUoYed b\ Whe CoXUW and conViVWenW ZiWh Whe WeUmV of WhiV AgUeemenW. 

C. WhiUlpool, PlainWiffV, and ClaVV CoXnVel Zill coopeUaWe and Wake all UeaVonable 

acWionV Wo accompliVh Whe aboYe. If Whe CoXUW failV Wo enWeU eiWheU Whe PUeliminaU\ 

AppUoYal OUdeU oU Whe Final AppUoYal OUdeU, WhiUlpool, PlainWiffV, and ClaVV 

CoXnVel Zill XVe all UeaVonable effoUWV WhaW aUe conViVWenW ZiWh WhiV AgUeemenW Wo 
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cXUe an\ defecW idenWified b\ Whe CoXUW. If, deVpiWe VXch effoUWV, Whe CoXUW doeV noW 

enWeU Whe PUeliminaU\ AppUoYal OUdeU and Final AppUoYal OUdeU, Whe PaUWieV Zill 

UeWXUn Wo WheiU poViWionV in Whe LaZVXiWV aV Whe\ ZeUe immediaWel\ befoUe Whe 

e[ecXWion of Whe SeWWlemenW AgUeemenW. 

I9. 6E77LEMEN7 BENEFI76 

FoU an\ SeWWlemenW ClaVV MembeU Zho can pUoYide VXfficienW docXmenWaU\ pUoof WhaW (1) 

ZiWhin eighW \eaUV afWeU manXfacWXUe, Whe SeWWlemenW ClaVV MembeU¶V DiVhZaVheU e[peUienced a 

DiYeUWeU Seal Leak, and (2) Whe SeWWlemenW ClaVV MembeU incXUUed oXW-of-pockeW e[penVeV foU 

eiWheU (i) a Paid QXalif\ing RepaiU, oU (ii) a Paid QXalif\ing ReplacemenW ZiWhin Vi[ ZeekV of Whe 

DiYeUWeU Seal Leak, UaWheU Whan a UepaiU of WheiU DiVhZaVheU, WhiUlpool Zill paUWiall\ UeimbXUVe 

WhoVe oXW-of-pockeW e[penVeV VXbjecW Wo Whe limiWaWionV VeW foUWh beloZ. 

A. CompenVaWion Wo SeWWlemenW ClaVV MembeUV foU PaVW DiYeUWeU Seal LeakV. 

SeWWlemenW ClaVV MembeUV Zho haYe e[peUienced a docXmenWed PaVW DiYeUWeU Seal 

Leak ZiWhin eighW \eaUV afWeU manXfacWXUe of WheiU DiVhZaVheU Zill be enWiWled Wo 

UeimbXUVemenW of ceUWain oXW-of-pockeW e[penVeV incXUUed aV a UeVXlW of WhaW PaVW 

DiYeUWeU Seal Leak. To be eligible foU compenVaWion foU a PaVW DiYeUWeU Seal Leak, 

a SeWWlemenW ClaVV MembeU mXVW VXbmiW Wo Whe SeWWlemenW AdminiVWUaWoU ZiWhin 

180 da\V of Whe NoWice DaWe: 

1. A pUopeUl\ compleWed claim foUm VhoZing a Yalid DiVhZaVheU model and 

VeUial-nXmbeU combinaWion, WogeWheU ZiWh docXmenWaU\ pUoof VhoZing WhaW 

Whe SeWWlemenW ClaVV MembeU eiWheU pXUchaVed a DiVhZaVheU neZ, oU 

acTXiUed a DiVhZaVheU aV paUW of Whe pXUchaVe oU Uemodel of a home, oU 

UeceiYed aV a gifW, fUom a donoU meeWing WhoVe UeTXiUemenWV, a neZ 

DiVhZaVheU noW XVed b\ Whe donoU oU b\ an\one elVe afWeU Whe donoU 
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pXUchaVed Whe DiVhZaVheU and befoUe Whe donoU gaYe Whe DiVhZaVheU Wo Whe 

SeWWlemenW ClaVV MembeU. SXfficienW docXmenWaU\ pUoof inclXdeV, bXW iV noW 

limiWed Wo, pXUchaVe UeceipWV, cUediW caUd VWaWemenWV, and ZaUUanW\ 

UegiVWUaWionV. If no VXch docXmenWaU\ pUoof iV aYailable, When Whe claimanW 

Vhall pUoYide a claim-foUm declaUaWion, Vigned XndeU oaWh, WhaW Whe claimanW 

cannoW locaWe VXfficienW docXmenWaU\ pUoof, and WhaW Whe claimanW meeWV Whe 

SeWWlemenW ClaVV definiWion in SecWion I(JJ), aboYe. If Whe SeWWlemenW ClaVV 

MembeU doeV noW pUoYide a Yalid model and VeUial nXmbeU, Whe SeWWlemenW 

ClaVV MembeU Zill noW be enWiWled Wo compenVaWion. AddiWionall\, if Whe 

SeWWlemenW ClaVV MembeU doeV noW pUoYide docXmenWaU\ pUoof, oU doeV noW 

pUoYide a claim-foUm declaUaWion, Vigned XndeU oaWh, pUoYing WhaW Whe 

SeWWlemenW ClaVV MembeU iV a membeU of Whe SeWWlemenW ClaVV, Whe 

SeWWlemenW ClaVV MembeU Zill noW be enWiWled Wo compenVaWion. 

2. The folloZing aUe foUmV of VXfficienW docXmenWaU\ pUoof WhaW (a) ZiWhin 

eighW \eaUV of manXfacWXUe, (b) Whe SeWWlemenW ClaVV MembeU¶V DiVhZaVheU 

e[peUienced a DiYeUWeU Seal Leak, and eiWheU (c) Whe SeWWlemenW ClaVV 

MembeU acWXall\ made a Paid QXalif\ing RepaiU, oU (d) Whe SeWWlemenW ClaVV 

MembeU made a Paid QXalif\ing ReplacemenW, UaWheU Whan UepaiU, of WheiU 

DiVhZaVheU in UeVponVe Wo a DiYeUWeU Seal Leak: 

a. The VXbmiVVion of a Yalid model and VeUial nXmbeU iV VXfficienW 

docXmenWaU\ pUoof of Whe daWe of manXfacWXUe. 

b. FoU pXUpoVeV of claimV Wo UeceiYe UeimbXUVemenWV foU Paid 

QXalif\ing RepaiUV, VXfficienW docXmenWaU\ pUoof WhaW Whe claimanW 

acWXall\ e[peUienced a DiYeUWeU Seal Leak inclXdeV, bXW iV noW 
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limiWed Wo, VeUYice WickeWV, VeUYice eVWimaWeV, and VeUYice UeceipWV. If 

no VXch docXmenWaU\ pUoof iV aYailable, When Whe claimanW Vhall 

pUoYide a claim-foUm declaUaWion, Vigned XndeU oaWh, WhaW Whe 

claimanW e[peUienced, ZiWhin eighW \eaUV afWeU manXfacWXUe, a 

DiYeUWeU Seal Leak. If Whe SeWWlemenW ClaVV MembeU doeV noW 

pUoYide docXmenWaU\ pUoof oU a declaUaWion, Whe SeWWlemenW ClaVV 

MembeU Zill noW be enWiWled Wo compenVaWion. 

c. FoU pXUpoVeV of claimV Wo UeceiYe UeimbXUVemenWV foU Paid 

QXalif\ing RepaiUV, VXfficienW docXmenWaU\ pUoof WhaW Whe claimanW 

e[peUienced a Paid QXalif\ing RepaiU inclXdeV, bXW iV noW limiWed Wo, 

VeUYice WickeWV, VeUYice UeceipWV, cancelled checkV, and/oU cUediW caUd 

VWaWemenWV. If Whe docXmenWaU\ pUoof iV inVXfficienW Wo demonVWUaWe 

WhaW (1) a QXalif\ing RepaiU occXUUed and (2) Whe SeWWlemenW ClaVV 

MembeU paid Vome amoXnW oXW of pockeW foU Whe QXalif\ing RepaiU, 

Whe SeWWlemenW ClaVV MembeU Zill noW be enWiWled Wo compenVaWion. 

d. FoU pXUpoVeV of claimV Wo UeceiYe UeimbXUVemenWV foU Paid 

QXalif\ing ReplacemenWV, VXfficienW docXmenWaU\ pUoof WhaW Whe 

claimanW acWXall\ e[peUienced a DiYeUWeU Seal Leak befoUe Whe 

QXalif\ing ReplacemenW inclXdeV, bXW iV noW limiWed Wo, VeUYice 

WickeWV, VeUYice eVWimaWeV, and/oU VeUYice UeceipWV. If Whe SeWWlemenW 

ClaVV MembeU doeV noW pUoYide docXmenWaU\ pUoof, Whe SeWWlemenW 

ClaVV MembeU Zill noW be enWiWled Wo compenVaWion. A claim foUm 

declaUaWion of a DiYeUWeU Seal Leak iV noW VXfficienW docXmenWaU\ 
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pUoof of a DiYeUWeU Seal Leak foU pXUpoVeV of a Paid QXalif\ing 

ReplacemenW claim. 

e. FoU pXUpoVeV of claimV Wo UeceiYe UeimbXUVemenWV foU Paid 

QXalif\ing ReplacemenWV, VXfficienW docXmenWaU\ pUoof WhaW Whe 

claimanW e[peUienced a Paid QXalif\ing ReplacemenW inclXdeV, bXW 

iV noW limiWed Wo, pXUchaVe UeceipWV, cUediW caUd VWaWemenWV, and 

ZaUUanW\ UegiVWUaWionV. If Whe docXmenWaU\ pUoof iV inVXfficienW Wo 

demonVWUaWe WhaW a QXalif\ing ReplacemenW occXUUed, inclXding WhaW 

iW occXUUed ZiWhin Vi[ ZeekV of Whe DiYeUWeU Seal Leak, Whe 

SeWWlemenW ClaVV MembeU Zill noW be enWiWled Wo compenVaWion. 

3. SeWWlemenW ClaVV MembeUV Zho meeW and VaWiVf\ Whe WhUeVhold UeTXiUemenWV 

of SecWion IV(A)(1)-(2) aboYe Zill be enWiWled Wo UeimbXUVemenW of ceUWain 

oXW-of-pockeW e[penVeV conVWiWXWing a Paid QXalif\ing RepaiU oU Paid 

QXalif\ing ReplacemenW, aV folloZV: 

a. FoU pXUpoVeV of claimV Wo UeceiYe UeimbXUVemenWV foU Paid 

QXalif\ing RepaiUV, Whe claimanW Zill be enWiWled Wo a caVh pa\menW 

eTXiYalenW Wo a peUcenWage of Whe AYeUage CoVW of RepaiU, aV folloZV: 

i. foU Paid QXalif\ing RepaiUV in \eaUV one (1) oU WZo (2) afWeU 

manXfacWXUe, 100% of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe of $200 foU Whe pXUchaVe a neZ KiWchenAid-bUand 

diVhZaVheU, oU a caVh UebaWe of $150 foU Whe pXUchaVe of a 

neZ WhiUlpool-bUand oU Ma\Wag-bUand diVhZaVheU;  

ii. foU Paid QXalif\ing RepaiUV in \eaU WhUee (3) afWeU 

manXfacWXUe, 90% of Whe AYeUage CoVW of RepaiU, oU a caVh 
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UebaWe of $200 foU Whe pXUchaVe a neZ KiWchenAid-bUand 

diVhZaVheU, oU a caVh UebaWe of $150 foU Whe pXUchaVe of a 

neZ WhiUlpool-bUand oU Ma\Wag-bUand diVhZaVheU; 

iii. foU Paid QXalif\ing RepaiUV in \eaUV foXU (4) oU fiYe (5) afWeU 

manXfacWXUe, 80% of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe of $200 foU Whe pXUchaVe a neZ KiWchenAid-bUand 

diVhZaVheU, oU a caVh UebaWe of $150 foU Whe pXUchaVe of a 

neZ WhiUlpool-bUand, oU Ma\Wag-bUand diVhZaVheU; 

iY. foU Paid QXalif\ing RepaiUV in \eaU Vi[ (6) afWeU manXfacWXUe, 

60% of Whe AYeUage CoVW of RepaiU, oU a caVh UebaWe of $175 

foU Whe pXUchaVe a neZ KiWchenAid-bUand diVhZaVheU, oU a 

caVh UebaWe of $125 foU Whe pXUchaVe of a neZ WhiUlpool-

bUand, oU Ma\Wag-bUand diVhZaVheU; 

Y. foU Paid QXalif\ing RepaiUV in \eaU VeYen (7) afWeU 

manXfacWXUe, 30% of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe of $100 foU Whe pXUchaVe of a neZ KiWchenAid-bUand, 

WhiUlpool-bUand, oU Ma\Wag-bUand diVhZaVheU; oU 

Yi. foU Paid QXalif\ing RepaiUV in \eaU eighW (8) afWeU 

manXfacWXUe, a caVh UebaWe of $100 foU Whe pXUchaVe of a neZ 

KiWchenAid-bUand, WhiUlpool-bUand, oU Ma\Wag-bUand 

diVhZaVheU. 

b. FoU pXUpoVeV of claimV foU Paid QXalif\ing ReplacemenWV, Whe 

claimanW Zill be enWiWled Wo a caVh pa\menW eTXiYalenW Wo a 

peUcenWage of Whe AYeUage CoVW of RepaiU, aV folloZV: 
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i. foU Paid QXalif\ing ReplacemenWV in \eaUV one (1) oU WZo (2) 

afWeU manXfacWXUe, 100% of Whe AYeUage CoVW of RepaiU, oU a 

caVh UebaWe of $200 foU Whe pXUchaVe a neZ KiWchenAid-

bUand diVhZaVheU, oU a caVh UebaWe of $150 foU Whe pXUchaVe 

a neZ WhiUlpool-bUand oU Ma\Wag-bUand diVhZaVheU; 

ii. foU Paid QXalif\ing ReplacemenWV in \eaU WhUee (3) afWeU 

manXfacWXUe, 90% of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe of $200 foU Whe pXUchaVe a neZ KiWchenAid-bUand 

diVhZaVheU, oU a caVh UebaWe of $150 foU Whe pXUchaVe a neZ 

WhiUlpool-bUand oU Ma\Wag-bUand diVhZaVheU; 

iii. foU Paid QXalif\ing ReplacemenWV in \eaUV foXU (4) oU fiYe 

(5) afWeU manXfacWXUe, 80% of Whe AYeUage CoVW of RepaiU, 

oU a caVh UebaWe of $200 foU Whe pXUchaVe a neZ KiWchenAid-

bUand diVhZaVheU, oU a caVh UebaWe of $150 foU Whe pXUchaVe 

a neZ WhiUlpool-bUand, oU Ma\Wag-bUand diVhZaVheU; 

iY. foU Paid QXalif\ing ReplacemenWV in \eaU Vi[ (6) afWeU 

manXfacWXUe, 60% of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe of $175 foU Whe pXUchaVe a neZ KiWchenAid-bUand 

diVhZaVheU, oU a caVh UebaWe of $125 foU Whe pXUchaVe a neZ 

WhiUlpool-bUand, oU Ma\Wag-bUand diVhZaVheU; 

Y. foU Paid QXalif\ing ReplacemenWV in \eaU VeYen (7) afWeU 

manXfacWXUe, 30% of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe of $100 foU Whe pXUchaVe a neZ KiWchenAid-bUand, 

WhiUlpool-bUand, oU Ma\Wag-bUand diVhZaVheU; oU 
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Yi. foU Paid QXalif\ing ReplacemenWV in \eaU eighW (8) afWeU 

manXfacWXUe, a caVh UebaWe of $100 foU Whe pXUchaVe a neZ 

KiWchenAid-bUand, WhiUlpool-bUand, oU Ma\Wag-bUand 

diVhZaVheU.  

B. CompenVaWion Wo SeWWlemenW ClaVV MembeUV foU FXWXUe DiYeUWeU Seal LeakV. 

SeWWlemenW ClaVV MembeUV Zho e[peUience a docXmenWed DiYeUWeU Seal Leak afWeU 

Whe NoWice DaWe bXW ZiWhin eighW \eaUV afWeU manXfacWXUe of WheiU DiVhZaVheU Zill 

be enWiWled UeimbXUVemenW of ceUWain oXW-of-pockeW e[penVeV incXUUed aV a UeVXlW of 

WhaW FXWXUe DiYeUWeU Seal Leak. To be eligible foU compenVaWion foU a FXWXUe 

DiYeUWeU Seal Leak, a SeWWlemenW ClaVV MembeU mXVW VXbmiW Wo Whe SeWWlemenW 

AdminiVWUaWoU ZiWhin 90 da\V of Whe DiYeUWeU Seal Leak: 

1. A pUopeUl\ compleWed claim foUm VhoZing a Yalid DiVhZaVheU model and 

VeUial-nXmbeU combinaWion, WogeWheU ZiWh docXmenWaU\ pUoof VhoZing WhaW 

Whe SeWWlemenW ClaVV MembeU eiWheU pXUchaVed a DiVhZaVheU neZ, oU 

acTXiUed a DiVhZaVheU aV paUW of Whe pXUchaVe oU Uemodel of a home, oU 

UeceiYed aV a gifW, fUom a donoU meeWing WhoVe UeTXiUemenWV, a neZ 

DiVhZaVheU noW XVed b\ Whe donoU oU b\ an\one elVe afWeU Whe donoU 

pXUchaVed Whe DiVhZaVheU and befoUe Whe donoU gaYe Whe DiVhZaVheU Wo Whe 

SeWWlemenW ClaVV MembeU. SXfficienW docXmenWaU\ pUoof inclXdeV, bXW iV noW 

limiWed Wo, pXUchaVe UeceipWV, cUediW caUd VWaWemenWV, and ZaUUanW\ 

UegiVWUaWionV. If no VXch docXmenWaU\ pUoof iV aYailable, When Whe claimanW 

Vhall pUoYide a claim-foUm declaUaWion, Vigned XndeU oaWh, WhaW Whe claimanW 

cannoW locaWe VXfficienW docXmenWaU\ pUoof, and WhaW Whe claimanW meeWV Whe 

SeWWlemenW ClaVV definiWion in SecWion I(JJ), aboYe. If Whe SeWWlemenW ClaVV 
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MembeU doeV noW pUoYide a Yalid model and VeUial nXmbeU, Whe SeWWlemenW 

ClaVV MembeU Zill noW be enWiWled Wo compenVaWion. AddiWionall\, if Whe 

SeWWlemenW ClaVV MembeU doeV noW pUoYide docXmenWaU\ pUoof, oU doeV noW 

pUoYide a claim-foUm declaUaWion, Vigned XndeU oaWh, pUoYing WhaW Whe 

SeWWlemenW ClaVV MembeU iV a membeU of Whe SeWWlemenW ClaVV, Whe 

SeWWlemenW ClaVV MembeU Zill noW be enWiWled Wo compenVaWion. 

2. The folloZing foUmV of VXfficienW docXmenWaU\ pUoof WhaW (a) afWeU Whe 

NoWice DaWe bXW ZiWhin eighW \eaUV of manXfacWXUe, (b) Whe SeWWlemenW ClaVV 

MembeU¶V DiVhZaVheU e[peUienced a DiYeUWeU Seal Leak, and eiWheU (c) Whe 

SeWWlemenW ClaVV MembeU acWXall\ paid Vome oXW-of-pockeW coVW foU a Paid 

QXalif\ing RepaiU, oU (d) Whe SeWWlemenW ClaVV MembeU acWXall\ paid Vome 

oXW-of-pockeW coVW foU a Paid QXalif\ing ReplacemenW: 

a. The VXbmiVVion of a Yalid model and VeUial nXmbeU iV VXfficienW 

docXmenWaU\ pUoof of Whe daWe of manXfacWXUe. 

b. FoU pXUpoVeV of claimV Wo UeceiYe UeimbXUVemenWV foU Paid 

QXalif\ing RepaiUV, VXfficienW docXmenWaU\ pUoof WhaW Whe claimanW 

acWXall\ e[peUienced a DiYeUWeU Seal Leak inclXdeV, bXW iV noW 

limiWed Wo, VeUYice WickeWV, VeUYice eVWimaWeV, and VeUYice UeceipWV. If 

no VXch docXmenWaU\ pUoof iV aYailable, When Whe claimanW Vhall 

pUoYide a claim-foUm declaUaWion, Vigned XndeU oaWh, WhaW Whe 

claimanW e[peUienced, afWeU Whe NoWice DaWe bXW ZiWhin eighW (8) 

\eaUV afWeU manXfacWXUe, a DiYeUWeU Seal Leak. If Whe SeWWlemenW 

ClaVV MembeU doeV noW pUoYide docXmenWaU\ pUoof oU a declaUaWion, 

Whe SeWWlemenW ClaVV MembeU Zill noW be enWiWled Wo compenVaWion. 
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c. FoU pXUpoVeV of claimV Wo UeceiYe UeimbXUVemenWV foU Paid 

QXalif\ing RepaiUV, VXfficienW docXmenWaU\ pUoof WhaW Whe claimanW 

e[peUienced a Paid QXalif\ing RepaiU inclXdeV, bXW iV noW limiWed Wo, 

VeUYice WickeWV, VeUYice UeceipWV, cancelled checkV, and cUediW caUd 

VWaWemenWV. If Whe docXmenWaU\ pUoof iV inVXfficienW Wo demonVWUaWe 

WhaW a QXalif\ing RepaiU occXUUed and Whe SeWWlemenW ClaVV MembeU 

paid Vome amoXnW oXW of pockeW foU Whe QXalif\ing RepaiU, Whe 

SeWWlemenW ClaVV MembeU Zill noW be enWiWled Wo compenVaWion. 

d. FoU pXUpoVeV of claimV Wo UeceiYe UeimbXUVemenWV foU Paid 

QXalif\ing ReplacemenWV, VXfficienW docXmenWaU\ pUoof WhaW Whe 

claimanW acWXall\ e[peUienced a DiYeUWeU Seal Leak befoUe Whe 

QXalif\ing ReplacemenW inclXdeV, bXW iV noW limiWed Wo, VeUYice 

WickeWV, VeUYice eVWimaWeV, and VeUYice UeceipWV. If Whe SeWWlemenW 

ClaVV MembeU doeV noW pUoYide docXmenWaU\ pUoof, Whe SeWWlemenW 

ClaVV MembeU Zill noW be enWiWled Wo compenVaWion. 

e. FoU pXUpoVeV of claimV Wo UeceiYe UeimbXUVemenWV foU Paid 

QXalif\ing ReplacemenWV, VXfficienW docXmenWaU\ pUoof WhaW Whe 

claimanW e[peUienced a Paid QXalif\ing ReplacemenW inclXdeV, bXW 

iV noW limiWed Wo, pXUchaVe UeceipWV, cUediW caUd VWaWemenWV, and 

ZaUUanW\ UegiVWUaWionV. If Whe docXmenWaU\ pUoof iV inVXfficienW Wo 

demonVWUaWe WhaW a QXalif\ing ReplacemenW occXUUed, oU occXUUed 

ZiWhin Vi[ ZeekV of Whe DiYeUWeU Seal Leak, Whe SeWWlemenW ClaVV 

MembeU Zill noW be enWiWled Wo compenVaWion. 
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3. SeWWlemenW ClaVV MembeUV Zho meeW and VaWiVf\ Whe WhUeVhold UeTXiUemenWV 

of SecWion IV(B)(1)-(2) aboYe Zill be enWiWled Wo UeimbXUVemenW of ceUWain 

oXW-of-pockeW e[penVeV incXUUed aV a UeVXlW of Whe FXWXUe DiYeUWeU Seal Leak1 

and Paid QXalif\ing RepaiU oU Paid QXalif\ing ReplacemenW, aV folloZV: 

a. FoU pXUpoVeV of claimV Wo UeceiYe UeimbXUVemenWV foU Paid 

QXalif\ing RepaiUV, Whe claimanW Zill be enWiWled Wo a caVh pa\menW 

eTXiYalenW Wo a peUcenWage of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe, aV folloZV: 

i. foU Paid QXalif\ing RepaiUV in \eaUV one (1) oU WZo (2) afWeU 

manXfacWXUe, 100% of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe of $200 foU Whe pXUchaVe a neZ KiWchenAid-bUand 

diVhZaVheU, oU a caVh UebaWe of $150 foU Whe pXUchaVe of a 

neZ WhiUlpool-bUand oU Ma\Wag-bUand diVhZaVheU;  

ii. foU Paid QXalif\ing RepaiUV in \eaU WhUee (3) afWeU 

manXfacWXUe, 90% of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe of $200 foU Whe pXUchaVe a neZ KiWchenAid-bUand 

diVhZaVheU, oU a caVh UebaWe of $150 foU Whe pXUchaVe of a 

neZ WhiUlpool-bUand oU Ma\Wag-bUand diVhZaVheU; 

iii. foU Paid QXalif\ing RepaiUV in \eaUV foXU (4) oU fiYe (5) afWeU 

manXfacWXUe, 80% of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe of $200 foU Whe pXUchaVe a neZ KiWchenAid-bUand 

                                                 
1 BecaXVe Whe claVV peUiod endV ZiWh DiVhZaVheU pUodXcWion WhUoXgh DecembeU 31, 2017, 

Whe moVW UecenWl\-manXfacWXUed DiVhZaVheUV Zill be aW leaVW foXU (4) \eaUV old aV of Whe 
anWicipaWed noWice daWe in 2021. 
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diVhZaVheU, oU a caVh UebaWe of $150 foU Whe pXUchaVe a neZ 

WhiUlpool-bUand, oU Ma\Wag-bUand diVhZaVheU; 

iY. foU Paid QXalif\ing RepaiUV in \eaU Vi[ (6) afWeU manXfacWXUe, 

60% of Whe AYeUage CoVW of RepaiU, oU a caVh UebaWe of $175 

foU Whe pXUchaVe a neZ KiWchenAid-bUand diVhZaVheU, oU a 

caVh UebaWe of $125 foU Whe pXUchaVe a neZ WhiUlpool-bUand, 

oU Ma\Wag-bUand diVhZaVheU; 

Y. foU Paid QXalif\ing RepaiUV in \eaU VeYen (7) afWeU 

manXfacWXUe, 30% of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe of $100 foU Whe pXUchaVe a neZ KiWchenAid-bUand, 

WhiUlpool-bUand, oU Ma\Wag-bUand diVhZaVheU; oU 

Yi. foU Paid QXalif\ing RepaiUV in \eaU eighW (8) afWeU 

manXfacWXUe, a caVh UebaWe of $100 foU Whe pXUchaVe a neZ 

KiWchenAid-bUand, WhiUlpool-bUand, oU Ma\Wag-bUand 

diVhZaVheU. 

b. FoU pXUpoVeV of claimV Wo UeceiYe UeimbXUVemenWV foU Paid 

QXalif\ing ReplacemenWV, Whe claimanW Zill be enWiWled Wo a caVh 

pa\menW eTXiYalenW Wo a peUcenWage of Whe AYeUage CoVW of RepaiU, 

aV folloZV: 

i. foU Paid QXalif\ing ReplacemenWV in \eaUV one (1) oU WZo (2) 

afWeU manXfacWXUe, 100% of Whe AYeUage CoVW of RepaiU, oU a 

caVh UebaWe of $200 foU Whe pXUchaVe a neZ KiWchenAid-

bUand diVhZaVheU, oU a caVh UebaWe of $150 foU Whe pXUchaVe 

a neZ WhiUlpool-bUand oU Ma\Wag-bUand diVhZaVheU; 
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ii. foU Paid QXalif\ing ReplacemenWV in \eaU WhUee (3) afWeU 

manXfacWXUe, 90% of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe of $200 foU Whe pXUchaVe a neZ KiWchenAid-bUand 

diVhZaVheU, oU a caVh UebaWe of $150 foU Whe pXUchaVe a neZ 

WhiUlpool-bUand oU Ma\Wag-bUand diVhZaVheU; 

iii. foU Paid QXalif\ing ReplacemenWV in \eaUV foXU (4) oU fiYe 

(5) afWeU manXfacWXUe, 80% of Whe AYeUage CoVW of RepaiU, 

oU a caVh UebaWe of $200 foU Whe pXUchaVe a neZ KiWchenAid-

bUand diVhZaVheU, oU a caVh UebaWe of $150 foU Whe pXUchaVe 

a neZ WhiUlpool-bUand, oU Ma\Wag-bUand diVhZaVheU; 

iY. foU Paid QXalif\ing ReplacemenWV in \eaU Vi[ (6) afWeU 

manXfacWXUe, 60% of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe of $175 foU Whe pXUchaVe a neZ KiWchenAid-bUand 

diVhZaVheU, oU a caVh UebaWe of $125 foU Whe pXUchaVe a neZ 

WhiUlpool-bUand, oU Ma\Wag-bUand diVhZaVheU; 

Y. foU Paid QXalif\ing ReplacemenWV in \eaU VeYen (7) afWeU 

manXfacWXUe, 30% of Whe AYeUage CoVW of RepaiU, oU a caVh 

UebaWe of $100 foU Whe pXUchaVe a neZ KiWchenAid-bUand, 

WhiUlpool-bUand, oU Ma\Wag-bUand diVhZaVheU; oU 

Yi. foU Paid QXalif\ing ReplacemenWV in \eaU eighW (8) afWeU 

manXfacWXUe, a caVh UebaWe of $100 foU Whe pXUchaVe a neZ 

KiWchenAid-bUand, WhiUlpool-bUand, oU Ma\Wag-bUand 

diVhZaVheU. 
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4. If an\ SeWWlemenW ClaVV MembeU pUeYioXVl\ haV UeceiYed fUom WhiUlpool 

an\ foUm of compenVaWion foU a DiYeUWeU Seal Leak ZiWh Whe claimanW¶V 

DiVhZaVheU (e.g., a polic\-adjXVW caVh pa\menW, a paUWial UefXnd, a diVcoXnW 

off Whe UegXlaU pUice of a neZ diVhZaVheU, a coXpon applicable Wo Whe 

pXUchaVe of a neZ diVhZaVheU WhaW ZaV Uedeemed), an\ compenVaWion Wo 

Zhich Whe claimanW ZoXld oWheUZiVe be enWiWled Vhall be UedXced aV folloZV: 

(i) foU an\ polic\-adjXVW caVh pa\menW, caVh UefXnd, oU oWheU caVh pa\menW, 

Whe amoXnW of WhaW pa\menW; (ii) foU an\ Vpecified dollaU-diVcoXnW off Whe 

pUice of an\ neZ diVhZaVheU, Whe Vpecified dollaU amoXnW; (iii) foU an\ 

Vpecified peUcenWage-diVcoXnW off Whe pUice of an\ neZ diVhZaVheU, Whe 

dollaU amoXnW deWeUmined b\ appl\ing WhaW peUcenWage Wo Whe UegXlaU, When-

pUeYailing pUice of WhaW pUodXcW; and (iY) foU an\ coXpon Uedeemed foU Whe 

pXUchaVe of a neZ diVhZaVheU, Whe dollaU amoXnW Vpecified on Whe face of 

Whe coXpon Uedeemed. ClaimanWV Zho did noW UeceiYe VXch compenVaWion 

Zill be UeTXiUed Wo check an eligibiliW\ bo[ on WheiU claim foUm aWWeVWing WhaW 

Whe\ did noW UeceiYe an\ of WheVe cXVWomeU-VaWiVfacWion benefiWV fUom 

WhiUlpool UelaWed Wo a DiYeUWeU Seal Leak ZiWh WheiU DiVhZaVheU. 

5. No claimanW Zho UeceiYed fUom WhiUlpool eiWheU a fXll UefXnd of Whe 

pXUchaVe pUice he oU Vhe paid foU Whe DiVhZaVheU oU a fUee e[change of Whe 

DiVhZaVheU foU a neZ diVhZaVheU of an\ model Zill be enWiWled Wo an\ 

pa\menW oU oWheU compenVaWion XndeU Whe WeUmV of WhiV TeUm SheeW, XnleVV 

Whe claimanW paid foU a QXalif\ing RepaiU in eiWheU Whe oUiginal oU neZ 

DiVhZaVheU. 
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6. SeWWlemenW ClaVV MembeUV Zill haYe Xp Wo 180 da\V afWeU Whe NoWice DaWe 

Wo VXbmiW a claim foUm foU a VeWWlemenW pa\menW foU a DiYeUWeU Seal Leak 

WhaW occXUUed pUioU Wo Whe NoWice DaWe. SeWWlemenW ClaVV membeUV Zho elecW 

a UebaWe benefiW Vhall be UeTXiUed Wo UegiVWeU foU Whe UebaWe pUogUam ZiWhin 

180 da\V afWeU Whe NoWice DaWe. The SeWWlemenW AdminiVWUaWoU Vhall When 

iVVXe a Yalidl\-UeTXeVWed UebaWe foUm. 

7. All claimV foU FXWXUe DiYeUWeU Seal LeakV, i.e., WhoVe WhaW occXU on oU afWeU 

Whe NoWice DaWe, mXVW be VXbmiWWed ZiWhin 90 da\V afWeU Whe claimanW¶V fiUVW 

e[peUience of a DiYeUWeU Seal Leak. SeWWlemenW ClaVV membeUV Zho elecW a 

UebaWe benefiW Vhall be UeTXiUed Wo UegiVWeU foU Whe UebaWe pUogUam ZiWhin 90 

da\V afWeU Whe claimanW¶V fiUVW e[peUience of a DiYeUWeU Seal Leak. The 

SeWWlemenW AdminiVWUaWoU Vhall When iVVXe a Yalidl\-UeTXeVWed UebaWe foUm. 

8. SeWWlemenW ClaVV MembeUV Vhall be UeTXiUed Wo mail oU email Wo Whe 

SeWWlemenW AdminiVWUaWoU WheiU compleWed UebaWe foUm and pUoof of pXUchaVe 

no laWeU Whan 120 da\V afWeU UeceipW of Whe UebaWe foUm. 

9. The UebaWe Uelief pUoYided foU in WhiV AgUeemenW Vhall appl\ onl\ Wo 

pXUchaVeV of eligible pUodXcWV made on oU afWeU Whe daWe Whe SeWWlemenW ClaVV 

MembeU makeV a claim foU UebaWe benefiWV XndeU WhiV AgUeemenW. The UebaWe 

amoXnW Vhall be calcXlaWed on Whe beVW negoWiaWed UeWail pXUchaVe pUice (noW 

inclXding ValeV Wa[eV, deliYeU\ feeV, oU inVWallaWion chaUgeV) of eligible 

pUodXcWV. The UebaWe foUm Wo be pUoYided Wo SeWWlemenW ClaVV MembeUV Zho 

file Valid ClaimV iV WUanVfeUable, VWackable, and Zill be Uedeemable b\ mail. 

All UebaWe foUmV pUoYided Wo SeWWlemenW ClaVV MembeUV Vhall conWain a 

XniTXe aXWhoUi]aWion code, Zhich code Whe SeWWlemenW AdminiVWUaWoU Vhall 
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honoU onl\ one Wime Wo pUeYenW fUaXdXlenW claimV WhaW Veek Wo Ue-XVe Whe 

Vame aXWhoUi]aWion code. 

9. 6E77LEMEN7 ADMINI675A7ION AND NO7ICE E;3EN6E6 

A. All noWice, pXblicaWion and claimV adminiVWUaWion acWiYiWieV Vhall be caUUied oXW 

e[clXViYel\ b\ Whe SeWWlemenW AdminiVWUaWoU, inclXding Whe eYalXaWion of 

docXmenWaU\ pUoof VXbmiWWed b\ SeWWlemenW ClaVV MembeUV.  

B. WhiUlpool agUeeV Wo pa\ foU UeaVonable AdminiVWUaWion and NoWice E[penVeV, and 

Vhall enWeU inWo a VepaUaWe agUeemenW ZiWh Whe SeWWlemenW AdminiVWUaWoU Wo pa\ WhoVe 

e[penVeV. WhiUlpool Vhall noW be UeVponVible foU an\ addiWional adminiVWUaWion 

e[penVeV WhaW ma\ be incXUUed b\ PlainWiffV oU ClaVV CoXnVel in (a) UeVponding Wo 

inTXiUieV aboXW Whe AgUeemenW, Whe SeWWlemenW, oU Whe LaZVXiWV; (b) defending Whe 

AgUeemenW oU Whe SeWWlemenW againVW an\ challenge Wo iW; oU (c) defending againVW 

an\ challenge Wo an\ oUdeU oU jXdgmenW enWeUed pXUVXanW Wo Whe AgUeemenW, XnleVV 

oWheUZiVe Vpecificall\ agUeed.  

C. The SeWWlemenW AdminiVWUaWoU Vhall pUoceVV all claimV made b\ SeWWlemenW ClaVV 

MembeUV Zho e[peUienced a DiYeUWeU Seal Leak befoUe oU afWeU Whe NoWice DaWe, 

inclXding Whe eYalXaWion of Whe docXmenWaU\ pUoof VXbmiWWed b\ VXch SeWWlemenW 

ClaVV MembeUV Wo VXbVWanWiaWe a QXalif\ing RepaiU oU QXalif\ing ReplacemenW 

VXbjecW Wo Uelief aV VeW foUWh in WhiV AgUeemenW. 

D. BefoUe den\ing an\ claim on Whe baViV of inVXfficienW docXmenWaU\ pUoof, Whe 

SeWWlemenW AdminiVWUaWoU Vhall Vend b\ email if aYailable oU fiUVW-claVV UniWed SWaWeV 

Mail if email iV noW aYailable a ZUiWWen noWice of deficienc\ Wo Whe SeWWlemenW ClaVV 

MembeU idenWif\ing Whe inVXfficienW pUoof WhaW ma\ caXVe Whe claim Wo be denied 

and giYing Whe SeWWlemenW ClaVV MembeU no moUe Whan 30 da\V Wo cXUe Whe 
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deficienc\. InVXfficienW docXmenWaU\ pUoof Vhall be Whe onl\ claim deficienc\ foU 

Zhich an oppoUWXniW\ Wo cXUe Zill be pUoYided. E[ampleV of inVXfficienW 

docXmenWaU\ pUoof inclXde illegible oU incompleWe docXmenWV. The abVence of 

UeTXiUed docXmenWaU\ pUoof oU incompleWe oU diVTXalif\ing claim foUm UeVponVeV 

aUe noW deficiencieV foU Zhich an oppoUWXniW\ Wo cXUe Zill be pUoYided. 

E. If an\ SeWWlemenW ClaVV MembeU diVpXWeV Whe SeWWlemenW AdminiVWUaWoU¶V denial of 

a claim foU an\ UeaVon, Whe SeWWlemenW AdminiVWUaWoU Vhall Vend Whe claim Wo 

WhiUlpool foU WhiUlpool Wo deWeUmine Whe claim¶V YalidiW\. WhiUlpool¶V 

deWeUminaWion Vhall be final and binding XnleVV ClaVV CoXnVel, ZiWhin 30 da\V of 

noWificaWion of WhiUlpool¶V deWeUminaWion, conWeVWV WhiUlpool¶V deWeUminaWion b\ 

fiUVW aWWempWing Wo UeVolYe Whe claim in diVpXWe diUecWl\ ZiWh DefendanW¶V coXnVel 

and, if WhoVe effoUWV aUe XnVXcceVVfXl, b\ pUeVenWing Whe maWWeU foU deWeUminaWion b\ 

Whe CoXUW ZiWhin 30 da\V of Whe compleWion of WhiUlpool¶V and ClaVV CoXnVel¶V 

confeUUal. 

F. The PaUWieV agUee WhaW Angeion GUoXp Zill VeUYe aV Whe SeWWlemenW AdminiVWUaWoU, 

VXbjecW Wo Whe CoXUW¶V appUoYal. 

G. WiWh Whe e[cepWion of deciVionV UegaUding claimV adjXdicaWion, foU Zhich Whe 

UeVpecWiYe UighWV and UeVponVibiliWieV of WhiUlpool, ClaVV CoXnVel, Whe SeWWlemenW 

AdminiVWUaWoU, and Whe CoXUW aUe addUeVVed elVeZheUe in WhiV AgUeemenW, all 

deciVionV UegaUding noWice and VeWWlemenW adminiVWUaWion Vhall be made joinWl\ 

beWZeen WhiUlpool and ClaVV CoXnVel. ClaVV CoXnVel and coXnVel foU WhiUlpool 

Vhall haYe Whe abiliW\ Wo commXnicaWe ZiWh Whe SeWWlemenW AdminiVWUaWoU ZiWhoXW 

Whe need Wo inclXde each oWheU in each of WhoVe commXnicaWionV. DiVpXWeV, if an\, 

Vhall be UeVolYed b\ Whe CoXUW. 
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H. The SeWWlemenW AdminiVWUaWoU Zill pUoYide Whe SXmmaU\ NoWice b\ email Wo all 

membeUV of Whe SeWWlemenW ClaVV foU Zhom Yalid email addUeVVeV aUe knoZn Wo 

WhiUlpool. SXbjecW Wo appUoYal b\ Whe SeWWlemenW AdminiVWUaWoU, foU all SeWWlemenW 

ClaVV MembeUV foU Zhom WhiUlpool onl\ haV a ph\Vical mailing addUeVV, oU ZhoVe 

email noWice boXnced back fUom an XndeliYeUable addUeVV, Whe SeWWlemenW 

AdminiVWUaWoU Zill XWili]e a UeYeUVe look-Xp VeUYice Wo obWain addiWional email 

addUeVVeV, and email Whe SXmmaU\ NoWice Wo all membeUV of Whe SeWWlemenW ClaVV 

foU Zhom an email can be idenWified WhUoXgh Whe UeYeUVe look-Xp VeUYice. The 

SeWWlemenW AdminiVWUaWoU Zill mail a SXmmaU\ NoWice Wo each membeU of Whe 

SeWWlemenW ClaVV foU Zhom an addUeVV can be foXnd in WhiUlpool¶V daWabaVeV bXW 

Zho do noW haYe an idenWifiable email addUeVV. The SeWWlemenW AdminiVWUaWoU Zill 

peUfoUm a naWional change of addUeVV VeaUch and foUZaUd noWice packageV WhaW aUe 

UeWXUned b\ Whe U.S. PoVWal SeUYice ZiWh a foUZaUding addUeVV. 

I. The SeWWlemenW AdminiVWUaWoU alVo Zill pUoYide pXblicaWion noWice Wo Whe SeWWlemenW 

ClaVV XVing appUopUiaWe media oXWleWV, and media noWiceV Vhall be appUoYed b\ 

WhiUlpool and PlainWiff¶V coXnVel befoUe Whe noWiceV aUe pXbliVhed. 

J. The SeWWlemenW AdminiVWUaWoU Zill cUeaWe a SeWWlemenW WebViWe WhaW Zill inclXde all 

neceVVaU\ and peUWinenW infoUmaWion foU SeWWlemenW ClaVV MembeUV, inclXding Whe 

Claim FoUm, Whe FAQ, and infoUmaWion UelaWing Wo UeleYanW deadlineV. The 

SeWWlemenW WebViWe Zill alVo peUmiW SeWWlemenW ClaVV MembeUV Wo VXbmiW claimV 

online, inclXding Xploading an\ neceVVaU\ docXmenWaWion. The SeWWlemenW WebViWe 

Zill alVo inclXde infoUmaWion WhaW WhiUlpool and ClaVV CoXnVel joinWl\ agUee Wo poVW 

conceUning Whe naWXUe of Whe caVe and Whe VWaWXV of Whe SeWWlemenW, inclXding UeleYanW 

pleadingV VXch aV Whe opeUaWiYe ComplainW, papeUV in VXppoUW of pUeliminaU\ and 
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final appUoYal of Whe SeWWlemenW, ClaVV CoXnVel¶V Fee PeWiWion, plXV UeleYanW oUdeUV 

of Whe CoXUW. 

K. The SeWWlemenW AdminiVWUaWoU Zill pUoYide Wo ClaVV CoXnVel and WhiUlpool peUiodic 

VWaWXV UepoUWV UegaUding claimV. 

L. The PaUWieV agUee WhaW Whe SXmmaU\ NoWice, FAQ, PXblicaWion NoWice, Claim FoUm, 

and SeWWlemenW WebViWe pUoYide infoUmaWion VXfficienW Wo infoUm SeWWlemenW ClaVV 

MembeUV of Whe eVVenWial WeUmV of WhiV AgUeemenW, appUopUiaWe meanV foU obWaining 

addiWional infoUmaWion UegaUding Whe AgUeemenW and Whe LaZVXiWV, appUopUiaWe 

infoUmaWion aboXW Whe pUocedXUe foU challenging oU e[clXding WhemVelYeV fUom Whe 

SeWWlemenW, if Whe\ VhoXld ZiVh Wo do Vo, and appUopUiaWe meanV foU and infoUmaWion 

aboXW VXbmiWWing a claim foU compenVaWion pXUVXanW Wo Whe SeWWlemenW. The PaUWieV 

alVo agUee WhaW Whe diVVeminaWion of noWice of Whe SeWWlemenW in Whe manneU Vpecified 

in WhiV AgUeemenW and on Whe SeWWlemenW WebViWe VaWiVfieV Whe noWice UeTXiUemenWV 

of dXe pUoceVV and RXle 23 of Whe FedeUal RXleV of CiYil PUocedXUe, VXbjecW Wo CoXUW 

appUoYal.  

M. The PaUWieV Zill joinWl\ UeTXeVW Whe CoXUW Wo appUoYe, in Whe PUeliminaU\ AppUoYal 

OUdeU, Whe meWhod of noWice deVcUibed in WhiV AgUeemenW. 

N. AV Voon aV pUacWicable, bXW no laWeU Whan 10 da\V afWeU Whe PaUWieV file WhiV AgUeemenW 

ZiWh Whe CoXUW, WhiUlpool Vhall compl\ ZiWh Whe noWice pUoYiVionV of Whe ClaVV 

AcWion FaiUneVV AcW, 28 U.S.C. VecWion 1715. 

9I. 35OCED85E6 FO5 6E77LEMEN7 A335O9AL 

A. The PaUWieV Vhall XVe WheiU beVW effoUWV Wo effecWXaWe WhiV AgUeemenW, inclXding 

coopeUaWing in dUafWing Whe pUeliminaU\ appUoYal docXmenWV and VecXUing Whe 

pUompW, compleWe, and final diVmiVVal, ZiWh pUejXdice, of Whe LaZVXiWV. 
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B. PUeliminaU\ AppUoYal 

1. AV Voon aV pUacWicable, Whe PaUWieV Vhall joinWl\ moYe Whe CoXUW foU 

pUeliminaU\ appUoYal of Whe SeWWlemenW; foU aXWhoUi]aWion Wo pXbliVh Whe 

PXblicaWion NoWice and Wo diVVeminaWe Whe SXmmaU\ NoWice conWemplaWed 

b\ WhiV AgUeemenW Wo all membeUV of Whe SeWWlemenW ClaVV; and foU a VWa\ of 

all pUoceedingV in Whe conVolidaWed LaZVXiWV, e[cepW in connecWion ZiWh WhiV 

AgUeemenW aV VeW foUWh heUein (Whe ³MoWion´). The MoWion Vhall inclXde Whe 

pUopoVed PUeliminaU\ AppUoYal OUdeU, pUopoVed foUmV of Whe SXmmaU\ 

NoWice, PXblicaWion NoWice, and Claim FoUm, and Whe meWhodV and pUopoVed 

daWeV of WheiU diVVeminaWion Wo Whe SeWWlemenW ClaVV, and Whe pUopoVed 

VchedXle WhUoXgh final appUoYal of Whe AgUeemenW. 

2. The deadlineV eVWabliVhed in Whe pUopoVed PUeliminaU\ AppUoYal OUdeU aUe 

aV folloZV: 

a. 42 da\V afWeU enWU\ of Whe PUeliminaU\ AppUoYal OUdeU: The 

SeWWlemenW AdminiVWUaWoU Vhall mail and email Whe SXmmaU\ NoWice. 

b. 49 da\V afWeU enWU\ of Whe PUeliminaU\ AppUoYal OUdeU: The 

SeWWlemenW AdminiVWUaWoU Vhall pXbliVh Whe PXblicaWion NoWice. 

c. 63 da\V afWeU enWU\ of Whe PUeliminaU\ AppUoYal OUdeU: The 

SeWWlemenW AdminiVWUaWoU Vhall file ZiWh Whe CoXUW a declaUaWion of 

compliance ZiWh Whe noWice UeTXiUemenWV, inclXding a VWaWemenW of 

Whe nXmbeU of peUVonV Wo Zhom Whe SXmmaU\ NoWice ZaV emailed 

and mailed. 
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d. 70 da\V afWeU enWU\ of Whe PUeliminaU\ AppUoYal OUdeU: ClaVV 

CoXnVel Vhall file WheiU Fee PeWiWion, Zhich Vhall alVo be poVWed on 

Whe VeWWlemenW ZebViWe. 

e. 91 da\V afWeU enWU\ of Whe PUeliminaU\ AppUoYal OUdeU: An\ 

objecWoUV Vhall file objecWionV, WogeWheU ZiWh all VXppoUWing 

memoUanda and oWheU maWeUial, ZiWh Whe CoXUW, and VeUYe WhaW filing 

on ClaVV CoXnVel and coXnVel foU DefendanW. ThiV inclXdeV 

objecWionV Wo: ceUWificaWion of Whe SeWWlemenW ClaVV, Whe deVignaWion 

of PlainWiffV aV ClaVV RepUeVenWaWiYeV, Whe appoinWmenW of ClaVV 

CoXnVel, Whe SeWWlemenW, Whe AgUeemenW, and ClaVV CoXnVel¶V Fee 

PeWiWion. ObjecWionV mXVW compl\ ZiWh SecWion VII of WhiV 

AgUeemenW Wo be Yalid. 

f. 91 da\V afWeU enWU\ of Whe PUeliminaU\ AppUoYal OUdeU: ReTXeVWV b\ 

ClaVV MembeUV Wo be e[clXded fUom Whe SeWWlemenW mXVW be eiWheU 

poVWmaUked b\ Whe U.S. PoVWal SeUYice (in Whe caVe of mailed 

e[clXVionV) oU acWXall\ UeceiYed b\ Whe SeWWlemenW AdminiVWUaWoU (in 

Whe caVe of elecWUonicall\ VXbmiWWed e[clXVionV). E[clXVion UeTXeVWV 

mXVW compl\ ZiWh SecWion VII of WhiV AgUeemenW Wo be Yalid. 

g. 91 da\V afWeU enWU\ of Whe PUeliminaU\ AppUoYal OUdeU: An\ PeUVon 

oU aWWoUne\ Veeking Wo appeaU aW Whe FaiUneVV HeaUing mXVW file ZiWh 

Whe CoXUW and VeUYe on ClaVV CoXnVel and coXnVel foU DefendanW an 

enWU\ of appeaUance in Whe conVolidaWed LaZVXiWV and noWice of 

inWenWion Wo appeaU aW Whe FaiUneVV HeaUing. ThiV inclXdeV an\ peUVon 

objecWing Wo an\ oU all of Whe ceUWificaWion of Whe SeWWlemenW ClaVV, 
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deVignaWion of PlainWiffV aV ClaVV RepUeVenWaWiYeV, appoinWmenW of 

ClaVV CoXnVel, Whe SeWWlemenW, Whe AgUeemenW, oU ClaVV CoXnVel¶V 

Fee ApplicaWion. ThiV noWice of inWenWion Wo appeaU mXVW compl\ 

ZiWh SecWion VII of WhiV AgUeemenW Wo be Yalid. 

h. 105 da\V afWeU enWU\ of Whe PUeliminaU\ AppUoYal OUdeU: The 

SeWWlemenW AdminiVWUaWoU mXVW file a liVW of all e[clXVionV ZiWh Whe 

CoXUW. 

i. 105 da\V afWeU enWU\ of Whe PUeliminaU\ AppUoYal OUdeU: ClaVV 

CoXnVel Vhall file WheiU Uepl\, if an\, in VXppoUW of WheiU Fee 

ApplicaWion. 

j. 105 da\V afWeU enWU\ of Whe PUeliminaU\ AppUoYal OUdeU: ClaVV 

CoXnVel Vhall file Whe pUopoVed Final AppUoYal OUdeU and 

memoUandXm in VXppoUW of Final AppUoYal. DefendanW ma\ 

VepaUaWel\ file a memoUandXm in VXppoUW of Final AppUoYal b\ WhiV 

deadline. 

k. 140 da\V afWeU enWU\ of Whe PUeliminaU\ AppUoYal OUdeU: The CoXUW, 

aW iWV conYenience, Zill hold Whe FaiUneVV HeaUing. 

l. 180 da\V afWeU enWU\ of Whe PUeliminaU\ AppUoYal OUdeU: ClaimV 

Deadline: All claimV b\ SeWWlemenW ClaVV MembeUV Wo Whe SeWWlemenW 

AdminiVWUaWoU foU benefiWV, e[cepW aV oWheUZiVe pUoYided in SecWion 

IV(B) of WhiV AgUeemenW, Vhall be poVWmaUked b\ Whe U.S. PoVWal 

SeUYice (in Whe caVe of mailed Claim FoUmV) oU UeceiYed (in Whe caVe 

of elecWUonic Claim FoUmV). ClaimV UeceiYed afWeU WhiV daWe Vhall noW 

be Valid ClaimV. The ClaimV Deadline iV a maWeUial WeUm of Whe 
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SeWWlemenW, ZiWhoXW Zhich DefendanW ZoXld noW haYe enWeUed inWo 

WhiV AgUeemenW. 

m. FoU Whe pXUpoVe of compXWing deadlineV, Whe PaUWieV incoUpoUaWe 

FedeUal RXle of CiYil PUocedXUe 6(a)(1). 

C. Final AppUoYal 

1. AW Whe FaiUneVV HeaUing, Whe PaUWieV Zill joinWl\ UeTXeVW Whe CoXUW Wo enWeU 

Whe Final AppUoYal OUdeU, Zhich (i) gUanWV final appUoYal of Whe ceUWificaWion 

of Whe SeWWlemenW ClaVV, deVignaWion of Whe ClaVV RepUeVenWaWiYeV, and 

deVignaWion of ClaVV CoXnVel, all aV condiWionall\ appUoYed in Whe 

PUeliminaU\ AppUoYal OUdeU; (ii) gUanWV final appUoYal Wo Whe SeWWlemenW and 

WhiV AgUeemenW aV faiU, UeaVonable, and adeTXaWe Wo Whe SeWWlemenW ClaVV; 

(iii) pUoYideV foU Whe UeleaVe of all ReleaVed ClaimV and enjoinV SeWWlemenW 

ClaVV MembeUV fUom aVVeUWing, filing, mainWaining, oU pUoVecXWing an\ of 

Whe ReleaVed ClaimV in Whe fXWXUe; (iY) oUdeUV Whe diVmiVVal ZiWh pUejXdice 

of all claimV, caXVeV of acWion, and coXnWV alleged in Whe LaZVXiWV, and 

incoUpoUaWeV Whe UeleaVeV and coYenanW noW Wo VXe VWaWed in WhiV AgUeemenW; 

(Y) aXWhoUi]eV Whe pa\menW b\ WhiUlpool of claimV appUoYed b\ Whe 

SeWWlemenW AdminiVWUaWoU aV Valid ClaimV in accoUdance ZiWh Whe WeUmV of 

Whe AgUeemenW; and (Yi) pUeVeUYeV Whe CoXUW¶V conWinXing jXUiVdicWion oYeU 

Whe adminiVWUaWion of Whe SeWWlemenW and enfoUcemenW of Whe AgUeemenW. 

2. In addiWion, ClaVV CoXnVel Zill moYe Whe CoXUW foU enWU\ of a VepaUaWe oUdeU 

appUoYing: (1) SeUYice AZaUdV aV VeW foUWh heUein; and (2) aWWoUne\ feeV and 

coVWV Wo ClaVV CoXnVel conViVWenW ZiWh WhiV AgUeemenW. 
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9II. 5E48E676 FO5 E;CL86ION & OBJEC7ION6 

A. An\ ClaVV MembeU Vhall haYe Whe UighW Wo be e[clXded b\ pUoYiding a ZUiWWen 

UeTXeVW poVWmaUked no laWeU Whan 91 da\V folloZing Whe enWU\ of Whe PUeliminaU\ 

AppUoYal OUdeU, Zhich deadline Vhall be VeW foUWh in Whe SXmmaU\ NoWice, FAQ, 

and PXblicaWion NoWice. TheVe NoWiceV Vhall pUoYide inVWUXcWionV Wo ClaVV MembeUV 

Zho ZiVh Wo e[clXde WhemVelYeV fUom Whe SeWWlemenW ClaVV UegaUding Whe E[clXVion 

PUocedXUe WhaW mXVW be folloZed Wo be e[clXded fUom Whe SeWWlemenW ClaVV. Each 

ClaVV MembeU ZiVhing Wo be e[clXded fUom Whe VeWWlemenW Vhall UeTXeVW fUom Whe 

SeWWlemenW AdminiVWUaWoU a ReTXeVW foU E[clXVion ZheUe Whe ClaVV MembeU Vhall 

inclXde WheiU name, email addUeVV, and mailing addUeVV WogeWheU ZiWh Whe model 

nXmbeU and VeUial nXmbeU of WheiU ClaVV DiVhZaVheU. To be Yalid, ReTXeVWV foU 

E[clXVion mXVW inclXde all of Whe infoUmaWion liVWed aboYe, mXVW be indiYidXall\ 

Vigned b\ each ClaVV MembeU ZiVhing Wo be e[clXded, and mXVW be VXbmiWWed Wo 

Whe SeWWlemenW AdminiVWUaWoU indiYidXall\. The SeWWlemenW AdminiVWUaWoU Vhall 

aVVign a XniTXe idenWifieU Wo each pUopeUl\-VXbmiWWed ReTXeVW foU E[clXVion Wo 

indiYidXall\ WUack WhoVe indiYidXalV Zho Vhall be UepoUWed Wo Whe CoXUW aV haYing 

been e[clXded fUom Whe SeWWlemenW ClaVV. 

B. WiWhin 7 da\V afWeU Whe CoXUW-oUdeUed E[clXVion deadline, Whe SeWWlemenW 

AdminiVWUaWoU Vhall pUoYide Wo coXnVel foU DefendanW and ClaVV CoXnVel a liVW of 

Whe nameV and addUeVVeV of Whe membeUV of Whe SeWWlemenW ClaVV Zho haYe 

UeTXeVWed Wo be e[clXded. 

C. If Whe nXmbeU of ClaVV MembeUV Zho pUopeUl\ UeTXeVW e[clXVion WoWalV 10,000 oU 

moUe, WhiUlpool, in iWV Vole opWion, Vhall haYe Whe UighW Wo ZiWhdUaZ fUom Whe 

VeWWlemenW and WeUminaWe WhiV AgUeemenW.   
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D. The NoWiceV alVo Vhall VWaWe WhaW an\ ClaVV MembeU Zho ZiVheV Wo appeaU Wo oppoVe 

Whe UeaVonableneVV and faiUneVV of Whe SeWWlemenW aW Whe FaiUneVV HeaUing mXVW file 

ZiWh Whe CoXUW an objecWion in ZUiWing, VWaWing Whe baViV of Whe objecWion. ObjecWionV 

mXVW alVo be VeUYed on ClaVV CoXnVel and coXnVel foU WhiUlpool b\ Whe VWaWed 

deadline. An\ objecWionV mXVW inclXde (i) Whe ClaVV MembeU¶V fXll name and cXUUenW 

addUeVV and Welephone nXmbeU; (ii) Whe model nXmbeU and VeUial nXmbeU of Whe ClaVV 

DiVhZaVheU Whe ClaVV MembeU oZnV oU oZned; (iii) a deVcUipWion of all of Whe ClaVV 

MembeU¶V objecWionV, Whe Vpecific UeaVonV WheUefoUe, and an\ and all VXppoUWing 

papeUV, inclXding, ZiWhoXW limiWaWion, all bUiefV, ZUiWWen eYidence, and declaUaWionV; 

and (iY) Whe ClaVV MembeU¶V VignaWXUe. 

E. ClaVV MembeUV VXbmiWWing objecWionV Zho ZiVh Wo appeaU eiWheU peUVonall\ oU 

WhUoXgh coXnVel aW Whe FaiUneVV HeaUing and pUeVenW WheiU objecWionV Wo Whe CoXUW 

oUall\ mXVW inclXde a ZUiWWen VWaWemenW of inWenW Wo appeaU aW Whe FaiUneVV HeaUing 

in Whe manneU pUeVcUibed b\ Whe NoWice. Onl\ ClaVV MembeUV Zho Vpecif\ in WheiU 

objecWionV WhaW Whe\ inWend Wo appeaU peUVonall\ oU WhUoXgh coXnVel aW Whe FaiUneVV 

HeaUing Zill haYe Whe UighW Wo pUeVenW WheiU objecWionV oUall\ aW Whe FaiUneVV HeaUing. 

SeWWlemenW ClaVV MembeUV Zho do noW VXbmiW Wimel\ ZUiWWen objecWionV Zill noW be 

peUmiWWed Wo pUeVenW WheiU objecWionV aW Whe FaiUneVV HeaUing. 

F. An\ ClaVV MembeU Zho doeV noW Vo objecW b\ Whe Wimel\ filing and deliYeU\ of an 

objecWion (pXUVXanW Wo Whe pUocedXUeV VeW foUWh in Whe NoWice) Wo Whe CoXUW and Wo 

coXnVel foU Whe PaUWieV, Vhall be deemed Wo haYe ZaiYed, and Vhall foUeYeU be 

foUecloVed fUom UaiVing, an\ objecWion Wo Whe SeWWlemenW. 
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9III. CLA66 CO8N6EL¶6 A33LICA7ION FO5 AN A:A5D OF A77O5NE< FEE6 
AND CO676 AND 6E59ICE A:A5D6 7O 3LAIN7IFF6 

A. AV paUW of WhiV SeWWlemenW, DefendanW haV agUeed Wo pa\ ClaVV CoXnVel UeaVonable 

aWWoUne\ feeV and coVWV WogeWheU ZiWh VeUYice aZaUdV Wo PlainWiffV, ZiWhoXW UedXcing 

Whe amoXnW of mone\ aYailable Wo pa\ Valid ClaimV VXbmiWWed b\ SeWWlemenW ClaVV 

MembeUV oU Whe amoXnW of mone\ Wo be paid foU ZoUk peUfoUmed b\ Whe SeWWlemenW 

AdminiVWUaWoU. 

B. The amoXnW of aWWoUne\ feeV and coVWV Wo be paid Wo ClaVV CoXnVel Vhall be 

deWeUmined b\ Whe CoXUW. AfWeU Whe CoXUW pUeliminaUil\ appUoYeV Whe SeWWlemenW, 

ClaVV CoXnVel ma\ VXbmiW a Fee ApplicaWion Wo Whe CoXUW. ClaVV CoXnVel agUee Wo 

UeTXeVW, and DefendanW agUeeV noW Wo oppoVe, Xp Wo $1,500,000.00 aV Whe UeaVonable 

amoXnW of aWWoUne\ feeV and coVWV and VeUYice aZaUdV Wo be paid b\ DefendanW Wo 

ClaVV CoXnVel and PlainWiffV, VXbjecW Wo CoXUW appUoYal. ClaVV CoXnVel Vhall noW 

Veek and DefendanW Vhall noW pa\ VXpplemenWal aWWoUne\ feeV oU coVWV foU an\ ZoUk 

peUfoUmed in Whe LaZVXiWV, Whe VeWWlemenW of Whem, Whe adminiVWUaWion of Whe 

SeWWlemenW, oU in an\ appeal, afWeU Whe daWe of Whe Fee ApplicaWion. 

C. DefendanW Vhall pa\ Whe CoXUW-appUoYed amoXnW of aWWoUne\ feeV and coVWV and 

VeUYice aZaUdV, Xp Wo $1,500,000.00, in Whe foUm of one oU moUe checkV oU ZiUe 

WUanVfeUV deliYeUed inWo WUXVW accoXnWV Wo be idenWified b\ ClaVV CoXnVel, ZiWhin 

7 da\V afWeU Whe EffecWiYe DaWe. ClaVV CoXnVel Vhall pUoYide Wo DefendanW¶V coXnVel 

in a Wimel\ manneU all ZiUing and accoXnW infoUmaWion neceVVaU\ Wo enable 

WhiUlpool Wo make VXch depoViWV ZiWhin Whe Wime UeTXiUed. UndeU no ciUcXmVWanceV 

Zill DefendanW pa\ moUe Whan $1,500,000.00 Wo ClaVV CoXnVel and PlainWiffV foU 

aWWoUne\ feeV and coVWV and VeUYice aZaUdV. 
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D. DefendanW Vhall noW oppoVe a SeUYice AZaUd of $2,500.00 each Wo Eli]abeWh 

CleYeland, Am\ LaUchXk, ThomaV McCoUmick, ChUiVWopheU Redmon, and DhaYal 

Shah in UecogniWion of WheiU UepUeVenWaWion of Whe SeWWlemenW ClaVV. ThiV agUeed 

amoXnW Zill be VXbjecW Wo CoXUW appUoYal and Zill be inclXded in ClaVV CoXnVel¶V 

Fee PeWiWionV. 

E. ClaVV CoXnVel Vhall haYe Whe aXWhoUiW\ Wo deWeUmine and make an allocaWion of WheiU 

UeVpecWiYe aZaUdV of aWWoUne\ feeV and coVWV Wo an\ coXnVel UepUeVenWing an\ of Whe 

SeWWlemenW ClaVV Zho claim an enWiWlemenW Wo VhaUe in an\ feeV oU coVWV appUoYed 

b\ Whe CoXUW and paid b\ WhiUlpool. SXch allocaWionV Vhall be made conViVWenW ZiWh 

an\ agUeemenWV beWZeen and among WhoVe coXnVel. An\ diVpXWeV UegaUding VXch 

allocaWionV Vhall be UeVolYed b\ Whe CoXUW. 

F. An\ iVVXeV UelaWing Wo aWWoUne\ feeV and coVWV oU Wo an\ SeUYice AZaUd aUe Wo be 

conVideUed b\ Whe CoXUW VepaUaWel\ fUom Whe CoXUW¶V conVideUaWion of Whe faiUneVV, 

UeaVonableneVV, and adeTXac\ of WhiV AgUeemenW and Whe SeWWlemenW. The CoXUW¶V 

oU an appellaWe coXUW¶V failXUe Wo appUoYe, in Zhole oU in paUW, an\ aZaUd of aWWoUne\ 

feeV and coVWV Wo ClaVV CoXnVel, oU an\ SeUYice AZaUd, Vhall noW affecW Whe YalidiW\ 

oU finaliW\ of Whe SeWWlemenW, noU Vhall VXch non-appUoYal be gUoXndV foU UeVciVVion 

of Whe AgUeemenW, aV VXch maWWeUV aUe noW Whe VXbjecW of an\ agUeemenW among Whe 

PaUWieV oWheU Whan aV VeW foUWh aboYe. In Whe eYenW Whe CoXUW declineV Wo appUoYe, in 

Zhole oU in paUW, Whe pa\menW of aWWoUne\ feeV oU coVWV Wo ClaVV CoXnVel oU Whe 

pa\menW of an\ SeUYice AZaUd in Whe amoXnW VoXghW b\ ClaVV CoXnVel, Whe 

Uemaining pUoYiVionV of WhiV AgUeemenW Vhall Uemain in fXll foUce and effecW. 
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I;. 5ELEA6E6 

A. PlainWiffV and all SeWWlemenW ClaVV MembeUV Zho do noW Wimel\ e[clXde WhemVelYeV 

fUom Whe SeWWlemenW do foUeYeU UeleaVe, acTXiW, and diVchaUge ReleaVeeV fUom all 

manneU of acWionV, caXVeV of acWion, adminiVWUaWiYe claimV, demandV, debWV, 

damageV, coVWV, aWWoUne\ feeV, obligaWionV, jXdgmenWV, e[penVeV, oU liabiliWieV foU 

economic loVV, in laZ oU in eTXiW\, ZheWheU noZ knoZn oU XnknoZn, conWingenW oU 

abVolXWe, inclXding all claimV WhaW PlainWiffV oU SeWWlemenW ClaVV MembeUV noZ haYe 

oU, abVenW WhiV AgUeemenW, ma\ in Whe fXWXUe haYe had, againVW ReleaVeeV, b\ UeaVon 

of an\ acW, omiVVion, haUm, maWWeU, caXVe, oU eYenW ZhaWVoeYeU WhaW haV occXUUed 

fUom Whe beginning of Wime Xp Wo and inclXding Whe EffecWiYe DaWe of WhiV 

AgUeemenW, and WhaW aUiVe fUom oU UelaWe Wo an\ of Whe defecWV, malfXncWionV, oU 

inadeTXacieV of Whe ClaVV DiVhZaVheUV WhaW aUe alleged oU coXld haYe been alleged 

in Whe LaZVXiWV aUiVing oXW of oU UelaWing Wo Whe diYeUWeU moWoUV, diYeUWeU VhafWV, 

diYeUWeU VhafW VealV, and VXmp aVVemblieV feaWXUing WhoVe paUWV WhaW aUe alleged Wo 

haYe Whe poWenWial Wo UeVXlW in a leak, oU Wo an\ acW, omiVVion, damage, maWWeU, caXVe, 

oU eYenW ZhaWVoeYeU aUiVing oXW of Whe iniWiaWion, defenVe, oU VeWWlemenW of Whe 

LaZVXiWV oU Whe claimV oU defenVeV aVVeUWed in Whe LaZVXiWV, inclXding ZiWhoXW 

limiWaWion all claimV foU oXW-of-pockeW e[penVe, diminXWion-in-YalXe, benefiW-of-Whe-

baUgain, coVW-of-UepaiU, coVW-of-UeplacemenW, VWaWXWoU\, oU pUemiXm-pUice damageV 

oU UeVWiWXWion (Whe ³ReleaVed ClaimV´). 

B. ThiV UeleaVe, hoZeYeU, Zill noW e[WingXiVh, and Whe ReleaVed ClaimV do noW inclXde, 

claimV foU peUVonal injXU\ oU foU damage Wo pUopeUW\ oWheU Whan Wo Whe ClaVV 

DiVhZaVheU iWVelf. 
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C. B\ e[ecXWing WhiV AgUeemenW, Whe PaUWieV acknoZledge WhaW, Xpon enWU\ of Whe Final 

AppUoYal OUdeU b\ Whe CoXUW, Whe LaZVXiWV Vhall be diVmiVVed ZiWh pUejXdice, an 

oUdeU of diVmiVVal ZiWh pUejXdice Vhall be enWeUed, and all ReleaVed ClaimV Vhall 

WheUeb\ be conclXViYel\ VeWWled, compUomiVed, VaWiVfied, and UeleaVed aV Wo Whe 

ReleaVeeV. The Final AppUoYal OUdeU Vhall pUoYide foU and effecW Whe fXll and final 

UeleaVe, b\ PlainWiffV and all SeWWlemenW ClaVV MembeUV, of all ReleaVed ClaimV. 

D. PlainWiffV (and noW oWheU SeWWlemenW ClaVV membeUV) alVo agUee Wo paUWicipaWe in 

good faiWh, Wo Whe e[WenW poVVible, Wo VXppoUW an\ of Whe ReleaVeeV¶ effoUWV Wo UeVolYe 

(ZheWheU b\ a negoWiaWed VeWWlemenW oU oWheUZiVe) an\ claimV oU caXVeV of acWion 

bUoXghW againVW ReleaVeeV, inclXding an\ acWion foU conWUibXWion oU indemniW\, WhaW 

ma\ heUeafWeU aW an\ Wime be aVVeUWed againVW an\ of Whe ReleaVeeV b\ PlainWiffV, oU 

b\ an\one VXbUogaWed Wo Whe PlainWiffV¶ UighWV in an\ capaciW\, and WhaW aUiVe fUom 

an\ loVV, injXU\, pUopeUW\ damage, oU e[penVe, inclXding, bXW noW limiWed Wo, all 

incidenWal and conVeTXenWial damageV, loVW ZageV, loVW income, loVW pUofiWV, loVV of 

XVe, and loVV of oU damage Wo an\ iWemV in Whe ClaVV DiVhZaVheU aUiVing oXW of oU 

UelaWing Wo Whe diYeUWeU moWoUV, diYeUWeU VhafWV, diYeUWeU VhafW VealV, and VXmp 

aVVemblieV feaWXUing WhoVe paUWV WhaW aUe alleged Wo haYe Whe poWenWial Wo UeVXlW in a 

leak.  

E. FXWXUe oU UnknoZn HaUm and WaiYeU of SWaWXWoU\ RighWV: IW iV poVVible, alWhoXgh 

Xnlikel\, WhaW oWheU injXUieV, damageV, loVVeV, oU fXWXUe conVeTXenceV oU UeVXlWV of 

Whe Vale, pXUchaVe, XVe, non-XVe, need foU UepaiU, oU UepaiU of Whe ClaVV DiVhZaVheUV 

aUe noW cXUUenWl\ knoZn b\ PlainWiffV and SeWWlemenW ClaVV MembeUV and Zill 

deYelop oU be diVcoYeUed. The ReleaVe in WhiV AgUeemenW, and Whe compUomiVe on 

Zhich iW iV baVed, iV e[pUeVVl\ inWended Wo coYeU and inclXde a UeleaVe b\ PlainWiffV 
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and each SeWWlemenW ClaVV MembeU of all VXch fXWXUe injXUieV, damageV, loVVeV, oU 

fXWXUe conVeTXenceV oU UeVXlWV, e[clXding an\ fXWXUe injXU\ Wo peUVon oU Wo pUopeUW\ 

oWheU Whan Whe ClaVV DiVhZaVheU iWVelf, and inclXding a UeleaVe and ZaiYeU of all 

UighWV, caXVeV of acWionV, claimV, and laZVXiWV againVW Whe ReleaVeeV WhaW ma\ e[iVW 

oU aUiVe in Whe fXWXUe becaXVe of VXch fXWXUe injXUieV, damageV, loVVeV, oU fXWXUe 

conVeTXenceV oU UeVXlWV of knoZn oU XnknoZn injXUieV aUiVing oXW of oU UelaWing Wo 

Whe diYeUWeU moWoUV, diYeUWeU VhafWV, diYeUWeU VhafW VealV, and VXmp aVVemblieV 

feaWXUing WhoVe paUWV WhaW aUe alleged Wo haYe Whe poWenWial Wo UeVXlW in a leak. 

F. PlainWiffV and each SeWWlemenW ClaVV MembeU heUeb\ e[pUeVVl\, knoZingl\, and 

YolXnWaUil\, ZaiYe an\ UighW confeUUed on him oU heU b\ SecWion 1542 of Whe 

CalifoUnia CiYil Code, Zhich pUoYideV aV folloZV: 

A GENERAL RELEASE DOES NOT EXTEND TO 
CLAIMS WHICH THE CREDITOR DOES NOT KNOW 
OR SUSPECT TO EXIST IN HIS FAVOR AT THE TIME 
OF EXECUTING THE RELEASE, WHICH IF KNOWN 
BY HIM MUST HAVE MATERIALLY AFFECTED HIS 
SETTLEMENT WITH THE DEBTOR. 

PlainWiffV and SeWWlemenW ClaVV MembeUV e[pUeVVl\ ZaiYe and UelinTXiVh all UighWV 

and benefiWV WhaW Whe\ ma\ haYe XndeU, oU WhaW ma\ be confeUUed Xpon Whem b\, Whe 

pUoYiVionV of SecWion 1542 of Whe CalifoUnia CiYil Code and of all VimilaU laZV of 

oWheU SWaWeV, Wo Whe fXlleVW e[WenW WhaW Whe\ ma\ laZfXll\ ZaiYe VXch UighWV oU 

benefiWV peUWaining Wo Whe ReleaVed ClaimV. In connecWion ZiWh VXch ZaiYeU and 

UelinTXiVhmenW, PlainWiffV and Whe SeWWlemenW ClaVV MembeUV heUeb\ acknoZledge 

WhaW Whe\ aUe aZaUe WhaW Whe\ oU WheiU aWWoUne\V ma\ heUeafWeU diVcoYeU claimV oU 

facWV in addiWion Wo oU diffeUenW fUom WhoVe Zhich Whe\ noZ knoZ oU belieYe Wo e[iVW 

ZiWh UeVpecW Wo Whe ReleaVed ClaimV, bXW WhaW iW iV WheiU inWenWion Wo heUeb\ fXll\, 

finall\, and foUeYeU VeWWle and UeleaVe all of Whe ReleaVed ClaimV, knoZn oU 
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XnknoZn, VXVpecWed oU XnVXVpecWed, WhaW Whe\ haYe againVW ReleaVeeV. In 

fXUWheUance of VXch inWenWion, Whe UeleaVe heUein giYen b\ PlainWiffV and Whe 

SeWWlemenW ClaVV MembeUV Wo Whe ReleaVeeV Vhall be and Uemain in effecW aV a fXll 

and compleWe geneUal UeleaVe of all claimV aUiVing oXW of oU UelaWing Wo Whe diYeUWeU 

moWoUV, diYeUWeU VhafWV, diYeUWeU VhafW VealV, and VXmp aVVemblieV feaWXUing WhoVe 

paUWV WhaW aUe alleged Wo haYe Whe poWenWial Wo UeVXlW in a leak noWZiWhVWanding Whe 

diVcoYeU\ of e[iVWence of an\ VXch addiWional oU diffeUenW claimV oU facWV. 

G. PlainWiffV and Whe SeWWlemenW ClaVV MembeUV e[pUeVVl\ conVenW WhaW WhiV UeleaVe 

Vhall be giYen fXll foUce and effecW accoUding Wo each of iWV WeUmV and pUoYiVionV, 

inclXding WhoVe UelaWing Wo XnknoZn and XnVpecified claimV, injXUieV, demandV, 

UighWV, laZVXiWV, oU caXVeV of acWion aV UefeUenced aboYe. PlainWiffV and Whe 

SeWWlemenW ClaVV MembeUV acknoZledge and agUee WhaW WhiV ZaiYeU iV an eVVenWial 

and maWeUial WeUm of WhiV UeleaVe and Whe compUomiVe VeWWlemenW WhaW led Wo iW, and 

WhaW ZiWhoXW WhiV ZaiYeU Whe compUomiVe VeWWlemenW ZoXld noW haYe been 

accompliVhed. PlainWiffV haYe been adYiVed b\ WheiU aWWoUne\V ZiWh UeVpecW Wo WhiV 

ZaiYeU and, being of compeWenW mind, XndeUVWand and acknoZledge iWV Vignificance. 

H. Each PaUW\ heUeWo e[pUeVVl\ accepWV and aVVXmeV Whe UiVk WhaW if facWV ZiWh UeVpecW 

Wo maWWeUV coYeUed b\ WhiV AgUeemenW aUe foXnd heUeafWeU Wo be oWheU Whan oU 

diffeUenW fUom Whe facWV noZ belieYed oU aVVXmed Wo be WUXe, WhiV AgUeemenW Vhall 

neYeUWheleVV Uemain effecWiYe. IW iV XndeUVWood and agUeed WhaW WhiV AgUeemenW Vhall 

conVWiWXWe a geneUal UeleaVe and Vhall be effecWiYe aV a fXll and final accoUd and 

VaWiVfacWion and iV a baU Wo all acWionV, caXVeV of acWion, coVWV, e[penVeV, aWWoUne\ 

feeV, damageV, claimV, and liabiliWieV ZhaWVoeYeU, ZheWheU oU noW noZ knoZn, 
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VXVpecWed, claimed oU concealed, peUWaining Wo Whe ReleaVed ClaimV of WhiV 

AgUeemenW. 

I. NoWZiWhVWanding Whe aboYe, Whe CoXUW Vhall UeWain jXUiVdicWion oYeU Whe PaUWieV and 

Whe AgUeemenW ZiWh UeVpecW Wo Whe fXWXUe peUfoUmance of Whe WeUmV of Whe 

AgUeemenW, and Wo aVVXUe WhaW all pa\menWV and oWheU acWionV UeTXiUed of an\ of Whe 

PaUWieV b\ Whe SeWWlemenW aUe pUopeUl\ made. 

;. CO9ENAN7 NO7 7O 68E 

PlainWiffV (i) coYenanW and agUee WhaW neiWheU Whe\, noU an\one aXWhoUi]ed Wo acW on WheiU 

behalf, Zill commence, aXWhoUi]e, oU accepW an\ benefiW fUom an\ jXdicial oU adminiVWUaWiYe acWion 

oU pUoceeding, oWheU Whan aV e[pUeVVl\ pUoYided foU in WhiV AgUeemenW, againVW Whe ReleaVeeV, oU 

an\ of Whem, in eiWheU WheiU peUVonal oU coUpoUaWe capaciW\, ZiWh UeVpecW Wo an\ claim, maWWeU, oU 

iVVXe WhaW in an\ Za\ aUiVeV fUom, iV baVed on, oU UelaWeV Wo an\ alleged loVV, haUm, oU damageV 

allegedl\ caXVed b\ Whe ReleaVeeV, oU an\ of Whem, in connecWion ZiWh Whe ReleaVed ClaimV; (ii) 

ZaiYe and diVclaim an\ UighW Wo an\ foUm of UecoYeU\, compenVaWion, oU oWheU Uemed\ in an\ VXch 

acWion oU pUoceeding bUoXghW b\ oU on behalf of Whem oU an\ pXWaWiYe claVV of ClaVV DiVhZaVheU 

oZneUV aUiVing oXW of oU UelaWing Wo Whe diYeUWeU moWoUV, diYeUWeU VhafWV, diYeUWeU VhafW VealV, and 

VXmp aVVemblieV feaWXUing WhoVe paUWV WhaW aUe alleged Wo haYe Whe poWenWial Wo UeVXlW in a leak; and 

(iii) agUeeV WhaW WhiV AgUeemenW Vhall be a compleWe baU Wo an\ VXch acWion b\ PlainWiffV. 

;I. 5E35E6EN7A7ION6 AND :A55AN7IE6 

Each of Whe PaUWieV UepUeVenWV and ZaUUanWV Wo, and agUeeV ZiWh, each of Whe oWheU PaUWieV aV 

folloZV: 

A. To Whe e[WenW peUmiWWed b\ laZ and Whe applicable UXleV of pUofeVVional condXcW, 

ClaVV CoXnVel UepUeVenW and ZaUUanW WhaW Whe\ do noW haYe an\ pUeVenW inWenWion Wo 

file an\ claVV acWion laZVXiW in an\ jXUiVdicWion, inclXding oWheU VWaWeV oU coXnWUieV, 
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UelaWing Wo Whe claimV UeleaVed in WhiV caVe. ClaVV CoXnVel fXUWheU UepUeVenW and 

ZaUUanW WhaW Whe\ Zill noW conWacW an\ oWheU aWWoUne\ oU laZ fiUm Wo diVcXVV oU 

encoXUage pXUVXing liWigaWion UelaWed Wo Whe claimV UeleaVed in WhiV caVe. The 

foUegoing Vhall noW UeVWUicW Whe abiliW\ of ClaVV CoXnVel Wo fXlfill WheiU 

UeVponVibiliWieV Wo abVenW SeWWlemenW ClaVV MembeUV in connecWion ZiWh Whe 

VeWWlemenW pUoceedingV in Whe LaZVXiWV.  

B. To Whe e[WenW peUmiWWed b\ laZ and Whe applicable UXleV of pUofeVVional condXcW, Whe 

SeWWlemenW iV condiWioned on Whe ClaVV RepUeVenWaWiYeV¶ and ClaVV CoXnVel¶V 

agUeemenW noW Wo coopeUaWe ZiWh an\ oWheU laZ\eUV Zho aUe liWigaWing oU Zho ZiVh 

Wo liWigaWe Whe claimV UeleaVed in WhiV caVe. The foUegoing Vhall noW UeVWUicW Whe abiliW\ 

of ClaVV CoXnVel Wo fXlfill WheiU UeVponVibiliWieV Wo abVenW SeWWlemenW ClaVV MembeUV 

in connecWion ZiWh Whe SeWWlemenW pUoceedingV, noU Vhall iW UeVWUicW ClaVV CoXnVel¶V 

UeVponVibiliW\ Wo UeVpond Wo oUdeUV of an\ coXUW oU oWheU legal obligaWion. 

C. Each PaUW\ haV had Whe oppoUWXniW\ Wo UeceiYe, and haV UeceiYed, independenW legal 

adYice fUom hiV, heU, oU iWV aWWoUne\V UegaUding Whe adYiVabiliW\ of making Whe 

SeWWlemenW, Whe adYiVabiliW\ of e[ecXWing WhiV AgUeemenW, and Whe legal and income-

Wa[ conVeTXenceV of WhiV AgUeemenW, and fXll\ XndeUVWandV and accepWV Whe WeUmV 

of WhiV AgUeemenW. 

D. PlainWiffV UepUeVenW and ZaUUanW WhaW no poUWion of an\ claim, UighW, demand, acWion, 

oU caXVe of acWion againVW an\ of Whe ReleaVeeV WhaW PlainWiffV haYe oU ma\ haYe 

aUiVing oXW of Whe LaZVXiWV oU peUWaining Wo Whe deVign, manXfacWXUe, WeVWing, 

maUkeWing, pXUchaVe, XVe, Vale, VeUYicing, oU diVpoVal of Whe ClaVV DiVhZaVheUV oU 

oWheUZiVe UefeUUed Wo in WhiV AgUeemenW, and no poUWion of an\ UecoYeU\ oU 

VeWWlemenW Wo Zhich PlainWiffV ma\ be enWiWled, haYe been aVVigned, WUanVfeUUed, oU 
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conYe\ed b\ oU foU PlainWiffV in an\ manneU; and no PeUVon oU enWiW\ oWheU Whan 

PlainWiffV haV an\ legal oU eTXiWable inWeUeVW in Whe claimV, demandV, acWionV, oU 

caXVeV of acWion UefeUUed Wo in WhiV AgUeemenW aV WhoVe of PlainWiffV WhemVelYeV. 

E. None of Whe PaUWieV UelieV oU haV Uelied on an\ VWaWemenW, UepUeVenWaWion, omiVVion, 

indXcemenW, oU pUomiVe of Whe oWheU PaUW\ (oU an\ officeU, agenW, emplo\ee, 

UepUeVenWaWiYe, oU aWWoUne\ foU Whe oWheU PaUW\) in e[ecXWing WhiV AgUeemenW, oU in 

making Whe SeWWlemenW pUoYided foU heUein, e[cepW aV e[pUeVVl\ VWaWed in WhiV 

AgUeemenW. 

F. Each of Whe PaUWieV haV inYeVWigaWed Whe facWV peUWaining Wo Whe SeWWlemenW and WhiV 

AgUeemenW, and all maWWeUV peUWaining WheUeWo, Wo Whe fXll e[WenW deemed neceVVaU\ 

b\ WhaW PaUW\ and hiV, heU, oU iWV aWWoUne\V. 

G. Each of Whe PaUWieV haV caUefXll\ Uead, knoZV, and XndeUVWandV Whe fXll conWenWV of 

WhiV AgUeemenW and iV YolXnWaUil\ enWeUing inWo WhiV AgUeemenW afWeU haYing had Whe 

oppoUWXniW\ Wo conVXlW ZiWh, and haYing in facW conVXlWed ZiWh, hiV, heU, oU iWV 

aWWoUne\V. 

H. Each WeUm of WhiV AgUeemenW iV conWUacWXal and noW meUel\ a UeciWal. 

;II. NO ADMI66ION OF LIABILI7< 

IW iV XndeUVWood and agUeed WhaW Whe SeWWlemenW VXmV and Whe benefiWV pUoYided in WhiV 

AgUeemenW, and WhiV SeWWlemenW and UeleaVe, aUe foU Whe compUomiVe of diVpXWed claimV and aUe noW 

Wo be conVWUXed aV oU deemed Wo be an admiVVion of an\ liabiliW\, faXlW, oU UeVponVibiliW\ on Whe paUW 

of an\ of Whe ReleaVeeV, b\ Zhom liabiliW\ and faXlW aUe, and alZa\V haYe been, e[pUeVVl\ and 

compleWel\ denied. 
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;III. ADDI7IONAL 7E5M6 

A. E[WenVionV of Time: UnleVV oWheUZiVe oUdeUed b\ Whe CoXUW, Whe PaUWieV ma\ agUee 

Wo UeaVonable e[WenVionV of Wime Wo caUU\ oXW an\ of Whe WeUmV of WhiV AgUeemenW 

and SeWWlemenW ZiWhoXW needing CoXUW appUoYal, Vo long aV all acWionV UeTXiUed b\ 

WhiV AgUeemenW aUe conclXded pUioU Wo Whe cloVe of Whe claimV peUiod 180 da\V afWeU 

enWU\ of Whe PUeliminaU\ AppUoYal OUdeU. 

B. CoopeUaWion: The PaUWieV agUee WhaW Whe\ Zill abide b\ WhiV AgUeemenW and do all 

VXch acWV, and pUepaUe, e[ecXWe, and deliYeU all VXch docXmenWV, aV ma\ UeaVonabl\ 

be UeTXiUed Wo caUU\ oXW Whe VWaWed objecWiYeV of WhiV AgUeemenW. 

C. InWeUpUeWaWion and ConVWUXcWion: Each PaUW\ haV paUWicipaWed in Whe negoWiaWion and 

dUafWing of all pUoYiVionV of WhiV AgUeemenW, haV had an adeTXaWe oppoUWXniW\ Wo 

Uead, UeYieZ, and conVideU ZiWh hiV, heU, oU iWV oZn coXnVel Whe effecW of Whe 

langXage of WhiV AgUeemenW, and haV agUeed Wo iWV WeUmV. AccoUdingl\, Whe legal 

ma[im WhaW ³ambigXiW\ Vhall be inWeUpUeWed againVW Whe dUafWeU´ haV no UeleYance Wo 

Whe inWeUpUeWaWion oU conVWUXcWion of WhiV AgUeemenW. 

D. CondiWional NaWXUe of AgUeemenW: 

1. AW PlainWiffV¶ opWion, e[pUeVVed in ZUiWWen noWice Wo DefendanW¶V coXnVel, 

WhiV AgUeemenW Vhall become nXll and Yoid, and no obligaWion on Whe paUW of 

an\ of Whe PaUWieV Zill accUXe, if Whe CoXUW maWeUiall\ alWeUV an\ of Whe WeUmV 

of WhiV AgUeemenW Wo Whe deWUimenW of PlainWiffV oU Whe SeWWlemenW ClaVV, oU 

failV Wo enWeU Whe PUeliminaU\ AppUoYal OUdeU oU Whe Final AppUoYal OUdeU 

in VXbVWanWiall\ Whe foUm VXbmiWWed b\ Whe PaUWieV. 

2. AW DefendanW¶V opWion, e[pUeVVed in ZUiWWen noWice Wo ClaVV CoXnVel, WhiV 

AgUeemenW Vhall become nXll and Yoid, and no obligaWion on Whe paUW of an\ 
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of Whe PaUWieV Zill accUXe, if (a) Whe CoXUW declineV Wo ceUWif\ Whe SeWWlemenW 

ClaVV aV pUoYided in Whe PUeliminaU\ AppUoYal OUdeU; oU (b) Whe CoXUW 

maWeUiall\ alWeUV an\ of Whe WeUmV of WhiV AgUeemenW Wo Whe deWUimenW of 

DefendanW, oU failV Wo enWeU Whe PUeliminaU\ AppUoYal OUdeU oU Whe Final 

AppUoYal OUdeU in VXbVWanWiall\ Whe foUm VXbmiWWed b\ Whe PaUWieV. 

E. SeYeUance/SeYeUabiliW\: WiWh Whe e[cepWion of Whe pUoYiVion foU aWWoUne\ feeV and 

coVWV Wo ClaVV CoXnVel and SeUYice AZaUdV Wo PlainWiffV, none of Whe WeUmV of WhiV 

AgUeemenW iV VeYeUable fUom Whe oWheUV. If Whe CoXUW oU an appellaWe coXUW VhoXld 

UXle WhaW an\ WeUm iV Yoid, illegal, oU XnenfoUceable foU an\ UeaVon, hoZeYeU, 

DefendanW, in iWV Vole diVcUeWion, and PlainWiffV, in WheiU Vole diVcUeWion (bXW acWing 

in accoUd ZiWh WheiU dXWieV and obligaWionV aV ClaVV RepUeVenWaWiYeV), ma\ elecW Wo 

ZaiYe an\ VXch deficienc\ and pUoceed ZiWh Whe SeWWlemenW XndeU Whe WeUmV and 

condiWionV XlWimaWel\ appUoYed b\ Whe CoXUW. 

F. ReWXUn oU DeVWUXcWion of ConfidenWial DocXmenWV: WiWhin WhiUW\ (30) da\V of Whe 

EffecWiYe DaWe, Whe PaUWieV agUee Wo UeWXUn Wo Whe pUodXcing PaUW\ oU deVWUo\ (ZiWh 

ZUiWWen confiUmaWion of VXch deVWUXcWion) all docXmenWV maUked confidenWial 

pXUVXanW Wo Whe PUoWecWiYe OUdeU enWeUed in Whe LaZVXiWV. 

G. GoYeUning LaZ:  WiWh Whe e[cepWion of Whe CoXUW¶V deWeUminaWion of a UeaVonable 

aZaUd of aWWoUne\ feeV and coVWV Wo ClaVV CoXnVel, Zhich Whe PaUWieV agUee Vhall be 

goYeUned b\ fedeUal laZ, WhiV AgUeemenW haV been, and Vhall foU all pXUpoVeV be 

deemed Wo haYe been, negoWiaWed, e[ecXWed, and deliYeUed ZiWhin Whe SWaWe of 

Michigan, and Whe UighWV and obligaWionV of Whe PaUWieV Vhall be conVWUXed and 

enfoUced in accoUdance ZiWh, and goYeUned b\, Whe laZV of Whe SWaWe of Michigan. 
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H. EnWiUe AgUeemenW of Whe PaUWieV: ThiV AgUeemenW conVWiWXWeV and compUiVeV Whe 

enWiUe agUeemenW beWZeen Whe PaUWieV ZiWh UeVpecW Wo Whe VXbjecW maWWeU heUeof. IW 

VXpeUVedeV all pUioU and conWempoUaneoXV oUal and ZUiWWen agUeemenWV and 

diVcXVVionV. IW ma\ be amended onl\ b\ an agUeemenW in ZUiWing, Vigned b\ Whe 

PaUWieV. 

I. Binding on AgenWV, SXcceVVoUV, and AVVignV: ThiV AgUeemenW iV binding on, and 

Vhall inXUe Wo Whe benefiW of, Whe PaUWieV and WheiU UeVpecWiYe agenWV, emplo\eeV, 

UepUeVenWaWiYeV, officeUV, diUecWoUV, VXbVidiaUieV, aVVignV, heiUV, e[ecXWoUV, 

adminiVWUaWoUV, inVXUeUV, and pUedeceVVoUV and VXcceVVoUV in inWeUeVW. 

J. DUafW b\ All PaUWieV: Each PaUW\ haV paUWicipaWed in, and in an\ conVWUXcWion Wo be 

made of WhiV AgUeemenW Vhall be deemed Wo haYe eTXall\ paUWicipaWed in, Whe 

negoWiaWing, dUafWing, and e[ecXWion of WhiV AgUeemenW. 

K. No E[WenVion of WhiUlpool¶V WUiWWen WaUUanWieV: In connecWion ZiWh WhiV 

AgUeemenW and SeWWlemenW, WhiUlpool haV noW agUeed Wo an\ e[WenVion of iWV ZUiWWen 

ZaUUanWieV foU Whe ClaVV DiVhZaVheUV. The onl\ SeWWlemenW benefiWV aUe WhoVe 

e[pUeVVl\ deVcUibed in WhiV AgUeemenW. 

L. CoXUW AppUoYal:  The paUWieV agUee Wo Veek appUoYal of WhiV pUopoVed SeWWlemenW in 

Whe UniWed SWaWeV DiVWUicW CoXUW foU Whe DiVWUicW of MinneVoWa in CleYelaQd Y. 

WhiUlSRRl CRUS., CaVe No. 0:20-cY-01906-WMW-KMM (D. Minn.). 
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DaWed: SepWembeU ___, 2021   

 
 
_________________________ 
PLAINTIFF ELIZABETH CLEVELAND 
 
 

 

 
 
 
_________________________ 
PLAINTIFF AMY LARCHUK 
 
 

 

 
 
_________________________ 
PLAINTIFF THOMAS MCCORMICK 
 
 

 

 
 
_________________________ 
PLAINTIFF CHRISTOPHER REDMON 
 
 

 

 
 
________________________ 
PLAINTIFF DHAVAL SHAH 
 
 

 

 
 
 
WHIRLPOOL CORPORATION 

 
B\: ______________________________ 
AXWhoUi]ed RepUeVenWaWiYe 
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READ AND APPROVED: 
 
B\: __________________________  B\:_______________________________  

HaUpeU SegXi      Rachel Soffin 
ClaVV CoXnVel     ClaVV CoXnVel 

 
 
B\:_______________________________  

Galen Bellam\ 
CoXnVel foU DefendanW 
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